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20. Disease Control/Health

20.1 Diseases

Medical Safety 20.1.001

(15 minutes) AIDS, HIV, Hepatitis C and Tuberculosis have all reached epic proportions within the
corrections industry. This tape reviews the major blood-borne pathogens affecting inmates, officers and staff.

20.3 Bloodborne Pathogens

Silent War 2nd Edition, Infection Control for Emergency Responders 20.3.009

(480 minutes) For emergency first responders, the risk of being exposed to communicable diseases while on
the job is real and serious. Silent War: Second Edition helps reduce this threat by training first responders in
all aspects of infection control and by preparing them for anything from patient contact to bioterrorist attacks.
Newly updated edition.

20.5 Bioterrorism

Street Officers Do's and Don'ts for Handling Anthrax 20.5.001

(15 minutes) The threat of bio-terrorism is now a real threat in America. The law enforcement officer is the
first line of defense. This video is designed to help officers understand what they are dealing with Anthrax
and how to protect themselves and citizens. Various courses of action to take are discussed.

21. Corrections/Jail

21.1 Juvenile Justice

Supervising Juveniles in Adult Facilities-- C&C 21.1.001

(16 minutes) This course reviews interacting with juveniles and offers ways to prevent conflicts that can arise
in a correctional facility.

21.2 Emergency Procedures

Fire in the Jail 21.2.001

(15 minutes) This realistic dramatization illustrates basic fire fighting skills and procedures with special
attention given to the importance of well-defined plans of action and open lines of communication.

Fire Extinguisher Training: Using the P.A.S.S. Technique 21.2.002

(15 minutes) This program explains basic fire safety as well as the different classes of fire and which
extinguishers to use for each. The P.A.S.S. (Pull-Aim-Squeeze-Sweep) technique is demonstrated as well as
how to approach each kind of fire and how to install and maintain the extinguishers.

Correctional Emergency Response Team Training: Cell Extraction 21.2.003

(8 minutes) This program details the complex entry procedure that a Correctional Emergency Response
Team (CERT) uses to move an irate prisoner from one cell to another without physical injury to either the
inmate or themselves.
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Forced Cell Extractions 21.2.004

(27 minutes) This program presents standard approaches to most cell extraction situations. The techniques,
devices and practices demonstrated in the program are good, common correctional practice. The program
covers key use of force concerns, liability concerns, medical precautions, standard equipment, various shield
techniques and procedures that offer the greatest safety for the officers involved and the inmate offender.

Cell Extraction: a team approach 21.2.005

(14 minutes) This course studies the preparation and equipment necessary for successful extraction and
offers suggestions to reduce liabilities when carrying out this critical action.

Hostage Negotiations 21.2.006

(20 minutes) This video looks at hostage negotiations within a corrections facility. It explains how to ensure
that everyone on staff is prepared when it happens.

Emergency Evacuation of the Facility 21.2.007

(10 minutes) This video details how to develop plans for the evacuation, how to rehearse and how to be ready
should the need for an evacuation ever arise. Whether it's fire, severe weather, or even terrorist activiites,
facilities need to be prepared to evacuate in a safe, organized and timely manner.

Crisis Management 21.2.008

(24 minutes) This course covers various topics including hostage negotiations, equipment used, and the
debriefing process.

21.3 Security Procedures

Interior Security Procedures 21.3.001

(18 minutes) This program outlines interior inspection procedures for a corrections facility. Inspection
procedures covered in the program include: conducting regular and complete bar taps, checking windows,
function of locks, keys, cell block mechanisms, etc.

Managing Inmates in Crowded Conditions 21.3.003

(24 minutes) This course teaches indicators of crowding, problem areas, and steps to take to prevent crowded
conditions from overwhelming the staff and inmates in a correction facility.

Suicide Prevention: A proactive solution 21.3.007

(18 minutes) This course reviews the warning signs which precede a suicide attempt and portrays the
important actions that officers should take if such an attempt is made.

Combative Intake 21.3.008
(14 minutes) One of the most potentially difficult and dangerous situations in corrections is when a prisoner
becomes combative during intake. This tape reviews the issues and situations that lead to combative intake,

how officers can help reduce the likelihood of these situations and what actions should and should not be

taken to deal with the combative intake.

Crime Scene: Death in a Facility 21.3.010

(26 minutes) Whether an inmate or an officer, a death in the facility must be handled as a crime scene. This
video details how your staff will need to professionally preserve, document and inspect the scene as well as
manage the inmates in their care to insure the facility remains safe and secure.
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Male Pat Search/Female Pat Search 21.3.011
(14 minutes) This two-part video shows the correct procedures for conducting a systemic, thorough, and
professional pat search for weapons and contraband. Part one covers the male pat search, and part two covers
pat searches for females.

Clothed Person Searches 21.3.012
(21 minutes) This program describes why, in which situations and exactly how to properly conduct searches

of clothed inmates, and defines contra-band-the elimination of which is the object of the search. Also covered
are visitor and staff search procedures and the importance of professionalism and consistency. At the end of

the program, the viewer will have the opportunity to observe and critique a clothed search.

Unclothed Person Searches 21.3.013
(25 minutes) This program describes the circumstances under which an unclothed search is warranted,

exactly how to conduct this type of search on both male and female inmates, defines contraband and describes
the importance of professionalism and consistency during each search. At the end of the program, viewers

will have the opportunity to observe and critique an unclothed search.

Cell Search Procedures 21.3.014
(15 minutes) Ilustrated in this program is the general cell search procedures that can be adapted to the

variety of housing situations in correctional facilities. Areas covered include when and how to conduct the
search, how contraband is defined and what to do when it is discovered, and the importance of being

consistent and professional during each and every cell search.

Vehicle, Area and Building Searches 21.3.015

(12 minutes) This video defines when and how to conduct searches of vehicles, areas and buildings, which
inmates come in contact with. Search procedures are outlined step by step, the definition and handling of
contraband is discussed, as well as the need to secure visitor areas and parking lots.

Strip Search Training 21.3.016

(35 minutes) One of the most distasteful, dangerous, yet absolutely necessary procedures some officers must
undertake is the strip search. In this program, you'll learn how corrections officers at a major prison conduct
proper, safe and thorough strip search. This video is in DVD format. WARNING: this video contains some
partial nudity.

Suicidal Inmates 21.3.017

(22 minutes) This film provides correctional officers with the information they need to identify behaviors
that are possible signs of suicide. It shows how to deal with a suicidal inmate and with a suicidal inmate in
possession of a weapon.

21.4 Transportation Procedures

Transporting Inmates Safety and Security First 21.4.001

(12 minutes) The greatest risk for escape occurs during prisoner transport. This video examines the need to
search inmates before, during and after transport. It reviews what precautions an Officer must take during
transport both inside and outside the vehicle.
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Jailer Transporting Prisoner is Murdered 21.4.002

(6 minutes) A jailer transporting a prisoner from one facility to another is shot to death when the subject
seizes the female deputy's service weapon from her and opens fire. The lessons are analyzed; the complete
report of the incident is included with the roll call presentation.This video is not eligible for TCLEOSE credit
unless viewed with two other Roll Call Review Tapes for a total of one hour credit.

Tampa Massacre 21.4.003

(60 minutes) This video tells the full story of the May, 1998 incident in which wanted felon Hank Earl Carr
got the drop on two Tampa homicide detectives and Killed them both. He then Killed a Florida Highway
Patrol Officer before killing himself. The incident was fraught with important training issues, including
handcuffing, prisoner transport policies, search procedure and dealing with the media.

Prisoner Transport/VVideo A Cop's Best Friend 21.4.004

(32 minutes) This program revolves around the tragic shooting death of a New Mexico deputy who was
transporting a prisoner. It will have an in-depth report on the shooting, "lessons learned” and many important
safety tips for officers transporting prisoners.

21.5 Communications/Behavior

Conflict Resolution 21.5.001

(12 minutes) Working in a corrections setting means dealing with conflict every day. This video reviews the
steps and skills needed for basic verbal conflict resolution, as well as tips on how to prevent typical situations
from becoming confrontational nightmares.

Confrontational Avoidance 21.5.002

(20 minutes) This video demonstrates to prison staff the correct procedures for resolving confrontations with
inmates who have lost control

Con Games Inmates Play 21.5.003

(22 minutes) This film shows the games inmates play to manipulate correctional officers. Effective
techniques of supervision are shown, and their specific effects on control are discussed.

Interpersonal Communications 21.5.004

(25 minutes) Set in a custody environment, this program demonstrates how an officer’s mannerisms and
body language can affect the outcome of a situation. Viewers learn specific communications techniques that
will make them more effective on the job. Contains language some may find offensive.

Handling Aggressive Inmates 21.5.005

(21 minutes) Studies show that, sooner or later, every correctional officer will be confronted by an aggressive
inmate. This program dramatizes actual confrontations in which officers were injured, and demonstrates how
to handle violent inmates.

Interpersonal Communication Skills 21.5.006

(22 minutes) This course is excellent for providing interpersonal communication skills and building the
foundations of respect and cooperation within a correction facility. This program demonstrates both verbal
and nonverbal skills to help officers get better results from coworkers and inmates.
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Inmate Con Games 21.5.007

(18 minutes) This course teaches the basics of inmate psychology and some of the most common plays used
by inmates to get something they want from officers and other inmates.

Problem Exercises: Staff-Inmate Relations 21.5.008

(18 minutes) A number of problem situations correctional officers encounter on the job are dramatized. After
each situation, the video is stopped and officers are asked to assess the problem and decide how to handle it.

Cultural Diversity in a Corrections Setting 21.5.010

(19 minutes) This video looks at the various cultures and religions that come together within a corrections
facility and how understanding their differences can help corrections officers keep the facility safe and secure.

Non Combative Confict Resolution 21.5.011

(18 minutes) This video teaches the basics of inmate psychology and some of the most common ploys used by
inmates to get something they want from an officer or other inmates.

Looking for Trouble: Warning Signs 21.5.012

(19 minutes) From inmate disturbances to escape attempts to con games played on staff, corrections officers
need to be prepared to watch for "warning signs" of trouble. This video addresses what to look for to ensure a
safe and secure facility.

Inmate Tricks 21.5.013

(18 minutes) Many inmates in correctional facilities still engage in illegal activities such as drug dealing,
murder, and escape. As a result, they have devised very imaginative methods to deceive corrections officers.
This program demonstrates several of the ingenious tricks inmates use to hide contraband, self-made
weapons, and escape routes. It shows new and experienced officers what to watch out for in their inspections
and reminds them to never take anything for granted.

Principles of Discipline 21.5.014

(22 minutes) Discipline is the means of getting inmates to practice self-control. It is the responsibility of
correctional officers to understand and apply the techniques of discipline for the general good, safety and
orderliness of the institution.

21.6 Special Needs Inmates

Special Needs Inmates 21.6.001

(23 minutes) This course reviews procedures to be followed when medication is to be administered and
covers staffing and equipment requirements needed at your facility for physically or mentally disabled
inmates.

Supervision of Special Inmates 21.6.002

(20 minutes) This film looks at four major psychological disorders and depicts the characteristics of each.
Guidelines for understanding special inmates are provided, as are tips for dealing effectively with them.

21.7 Gangs

Chicago-Based Gangs in Correctional Facilities 21.7.001
(27 minutes) This important training program takes a look at the history of Chicago-based gangs, lists the

Law Enforcement- 5



Resource Library Catalogue
Law Enforcement

names of their offshoots, discusses the tattoos, handsigns and symbols that are used as identifiers and for
communication purposes and explores the mentality and philosophy of leaders and members.

Growth of Gangs 21.7.002

(16 minutes) This course surrounds the growth of gang-related conflict and violence within a correction
setting. The basic psychology of gang members and membership, security issues when gangs clash, as well
as preparations officers can make are all discussed.

21.8 Female Prisoners

Working with the Female Offender 21.8.001

(22 minutes) This program discusses the following factors: family, medical issues and abuse and how they
affect the management of the female offender. Employing techniques outlined in the program will make the
work experiences of correctional staff more successful and less stressful. It will also make a positive impact
on the inmates with which staff members come in contact, enabling the offenders to return to society
determined to be productive citizens, instead of criminals.

21.10 Stress

Dealing with Stress 21.10.001

(21 minutes) This course shows corrections and detentions officers how to recognize and effectively deal
with stress in their daily lives.

21.11 Self Defense/Officer Safety

Officer Safety: Correctional Officer Training 21.11.001

(12 minutes) Familiarity breeds carelessness, and in correction work, even a little carelessness can be fatal.
Questions in this program are designed to prompt a thoughtful analysis of how to avoid being a victim.

Corrections/Jailer Safety 21.11.002

(32 minutes) The program will provide in-depth information and training for corrections officers/jailers
regarding safe dealings with inmates/convicts. Part One of a two-part series.

Corrections, Part 11 21.11.003
(31 minutes) In part two, officers gain critical insight into response to jail/prison melees and remaining calm

and observant...mental preparation for riot situations... Also, inmate scams on officers are explored which is
vital especially for new officers; awareness of inmate lying and subterfuge is examined. Also, complacency,

the "nothing happens here mentality" is a focal point of this program. Experts from the maximum security
Soledad Prison in California provide the training.

Introduction to Corrections 21.11.005

(21 minutes) This video includes subjects such as the purpose of corrections, the role of the Corrections
Officer, the five elements of custody and the basic procedures of prisoner management.

Handling Prisoners: An Analysis of Officers Killed 21.11.007

(18 minutes) Through re-creation of actual events, this program uses FBI statistics to document the principal
causes of officers killed while handling prisoners. The conditions and circumstances that allowed suspects to
successfully attack and Kill officers are shown, as are attitudes that may have contributed to officers’ deaths.
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21.12 Others

Religious and Cultural Diversity in the B.O.P. 21.12.001

(16 minutes) This video explains how BOP is working to ensure its system is sensitive to the specialized
language, dietary, and religious needs of inmates.

Cross Gender Supervision 21.12.002

(19 minutes) This course teaches the most effective ways to maintain inmates and security within a cross
gender facility. Because there are more women working in jails and prisons than ever, officers must be aware
of sexual discrimination and sexual harassment laws.

Legal Issues for Corrections Officers 21.12.003

(23 minutes) This course covers the Bill of Rights, the three branches of government, sexual harassment, and
inmate lawsuits.

Inmate Orientation: New Inmate, New Thinking 21.12.004

(13 minutes) This course will review some potential problems in new inmate acclimation and discusses how
to reduce these hazards.

Sexual Harassment 21.12.006

(14 minutes) This course examines the legal definitions and how this guides individual behavior. A review
of how to reduce the risk of liability and how supervisors should react when a claim is made are discussed in
this training.
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22. Patrol/Street Officers
22.1 Traffic Stops

Trooper Coates Shooting 22.1.002
(32 minutes) A veteran trooper is Killed along a South Carolina highway, despite the fact that he shoots and

hits the suspect five times at center mass with his .357 service revolver. This video is a detailed study of the
shooting death of South Carolina State Trooper Mark Coates, including summarization's by Trooper Coates’
back-up officers.

Coates Killer Interview 22.1.003
(34 minutes) Richard Blackburn, the convicted Killer of South Carolina State Trooper Mark Coates, is
interviewed for the first time. Learn from Blackburn's personal insights as to his motivation and state of mind
during this tragic incident.

Felony Vehicle Stops 22.1.004
(30 minutes) This video demonstrates the procedures for stopping cars and vans and what to do when a

suspect runs away. The video stresses that the three main concerns of an officer are to control himself,

control the suspect and control the situation.

Routine Stops 22.1.005
(18 minutes) Safe, proper procedures for conducting routine stops recommended by law enforcement

agencies for law enforcement training are demonstrated. Officers learn what to do and also observe possible
tactical mistakes.

Safe Stops in Traffic / Passenger Side Approach 22.1.006
(30 minutes) Several incidents in which officers have either been injured or killed are examined. An Idaho
deputy, after being nearly struck and killed by an inebriated teenage motorist, analyzes his own response.

Also, Jim Crotty demonstrates excellent passenger-side approaches while making traffic stops. This program

also looks at some of the innovative web sites used by law enforcement.

Idaho High-Risk Stop / Felony Stop Demonstration 22.1.007
(35 minutes) This program has two important parts: 1) a follow-up to the previous program (Traffic
Safety/Passenger Side Approach), in which Bonner County (ID) Deputy John Lunde is hit by a fleeing

motorist. The resulting high-risk stop is studied and analyzed by Lunde and his fellow back-up officers and 2)
Jim Crotty of 'Strategies for Officer Survival,' provides a demonstration of a ‘textbook’ felony vehicle stop

with the cooperation of the Brunswick, GA PD.

Officer Survival: Traffic Stops 22.1.008

(15 minutes) This program identifies and demonstrates effective and practical tactical techniques for
increasing personal safety during traffic stops in a variety of circumstances and conditioins. This program
also identifies warning signs of life-threatening traffic stop situations.
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Tinted Window Shooting / Tinted Windows Training 22.1.009
(30 minutes) Two sheriff's deputies stop a car with tinted windows and are forced to resort to lethal force.

Once the subject is stopped the deputies must shoot out the vehicle's tires as it rolls down the highway toward
traffic. Excellent analysis and lessons provided by both deputies, who happen to be brothers. Also, Jim Crotty
joins the Orange County (FL) Sheriff's Department in demonstrating the best methods of approaching

vehicles with tinted windows, both day and night.

High Risk Stops 22.1.010
(21 minutes) This video illustrates correct, life-protecting procedures with special emphasis on being alert

for concealed weapons. Officers will also learn to maintain control by taking complete charge, taking their

time, guarding against the unexpected, and varying their routine.

Darrell Lunsford Murder:Lessons Learned 22.1.011
(7 minutes) The first video recorded murder of a peace officer---the murder of Texas constable Darrell

Lunsford is analyzed for lessons learned and edited into a very convenient roll call training program all
departments will want for their video library.This video is not eligible for TCLEOSE credit unless viewed

with 2 other Roll call Review tapes.

Perpendicular Shoot 22.1.012
(43 minutes) Sheriff's deputies in North Carolina resort to lethal force after a passenger in a vehicle stopped

for erratic driving and lane change violations reaches for a gun. This is an extraordinary incident in which

two deputies firing from diagonal positions fatally injure the subject. There are innumerable lessons to be

learned regarding safe traffic stops and being prepared for the unexpected.

Large Vehicle Stop/Drug Concealment, Pt. 2 22.1.013
(35 minutes) A sheriff's deputy makes a nighttime stop of a speeding truck driver who becomes extremely
belligerent, even though he'd been stopped a short time earlier for the same infraction. In-depth interview

with the contact officer. Additionally, complete analysis and review of this very tense situation, its outcome,

and many lessons learned. Backup features more on sophisticated drug hiding places in vehicles.

Officer Tries to Block Moving Car/Verbal Judo Refresher 22.1.014
(34 minutes) A highway patrol officer stands in front of a stopped subject's car ordering the individual not to
proceed. When the subject, however DOES continue driving forward, the officer draws his service weapon

and fires numerous times at the fleeing individual striking him.

Hit and Run 22.1.015
(29 minutes) A South Carolina State Trooper was nearly killed by a drunken motorist while he was on the

side of a highway making a traffic stop. Also, a Georgia State Trooper is severely injured by a drunken

motorist while in the process of citing a motorist during a late-night traffic stop. Critical issues analyzed and
explored.

Complacency Leads to Tragedy 22.1.016

(6 minutes) A female deputy is held at gunpoint while checking on a man supposedly asleep in his car.
Dramatic video and lessons learned. This is a "Roll Call Review" video which means that it is not available
for TCLEOSE credit unless viewed with two other Roll Call Review Videos for a total of one credit hour.
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Connecticut Trooper Shooting 22.1.017

(44 minutes) A Connecticut officer has less than four seconds to decide what to do when a subject he had
been pursuing jumps out of his car and lunges at the officer with a tire iron. In an instant, the officer had to
decide whether to use lethal force. This video is in DVD format.

Physical Assaults: Covering Your Back 22.1.019

(7 minutes) With graphic video of officers who have been violently physically assaulted, technical advisers
pass along invaluable safety and survival tips to officers. This video is a "Roll Call Review" video and is not
available for TCLEOSE credit unless viewed with two other Roll Call Review Tapes for a total of one hour
credit.

Trooper Knife Fight 22.1.020

(33 minutes) Georgia State Trooper is involved in a knife fight with an ex-offender at a truck stop. This
incident will prove the immeasurable value of preparation and training for the unexpected, of which all
officers must be aware.

Iron Will To Survive #2: Blinded Trooper 22.1.021

(39 minutes) Iron Will to Survive-Part Il features the story of survival and rehabilitation of a Louisiana state
trooper, blinded by a gunshot injury and his incredible fight back. This video is in DVD format.

*xx NEW *** Utah Crusier Stolen 22.1.022

(29 minutes) In this video, an incident is examined where a deputy on a traffic stop makes a series of choices
resulting in his cruiser being stolen by a fleeing suspect.What would you do in the same situation? Various
tactical procedures for traffic stops are included.In DVD format.

*xx NEW *** Michelle Jeter Beatin 22.1.023

(35 minutes) warning: this video depicts real life violence captured on in-car recorder. Officer Michelle Jeter
of Carthage, Texas was brutally beaten and left for dead after a traffic stop. In this video, she describes the
incident and lessons learned. In DVD format.

**x NEW *** Multi-Crash Response/WWhen One Incident Becomes Several 22.1.024

(30 minutes) Snowy conditions on a Utah highway result in a slide-off accident, then a second, then a third
that comes too close for safety for the troopers working the scene. This video addresses how to deal with
multi-incident situations.

22.2 Search and Seizure

Missed Weapons Lead to Officer Deaths 22.2.001
(35 minutes) The training story of a great arrest by two St. Louis officers which turned tragic---when they
missed a weapon on a patdown. The video details the arrest of a cop shooter and his subsequent murder of

one of the arresting officers. This program also features complete and thorough patdown training.

Drug Concealment Spots 22.2.002
(16 minutes) Drug concealment spots are analyzed and graphically presented in this video.This program

also includes some of the tactics drug runners are using to get over and get past police officers. This video is

not eligible for TLCEOSE hours unless reviewed with two other Roll Call Review tapes for a total of 1
TCLEOSE hour.
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*xk NEW *** Missed Patdown Horror Story 22.2.003

(40 minutes) This program illustrates the dangers of relaxed patdown and body search procedures. A man
being questioned after a shooting a police officer brings a hidden .45 into an interrogation room and shoots
himself. In DVD format.

22.3 Emergency In Progress/Non-Traffic

Robbery in Progress: An Analysis of Officers Killed 22.3.001

(14 minutes) This program discusses officers who were killed responding either to armed robberies in
progress or to situations involving armed robbery suspects.

Man with Gun Calls: An Analysis of Officers Killed 22.3.002

(14 minutes) This program recreates actual cases where officers were Killed answering Man with Gun calls.
The circumstances that allowed suspects to kill officers are illustrated, as are factors on both sides that may
have contributed to officers’ death.

Burglaries in Progress: An Analysis of Officers Killed 22.3.003

(15 minutes) This program recreates actual cases where officers were killed answering burglary-in-progress
calls.

Police Face Man with Explosive Device 22.3.004

(41 minutes) A mentally deranged man attempts to firebomb the house where his estranged wife is staying. .
Police confront him and he detonates an explosive device in a gas station.

Handling a School Shooting 22.3.005

(15 minutes) In this program, a portrayal of a school shooting depicting the real risks involved in theses
types of situations gives officers the information they need to survive and ensure the safety and survival of
other officers and innocent victims.

Suspicious Person Calls: An Analysis of Officers Killed 22.3.006

(17 minutes) This program examines cases in which law enforcement officers were killed while investigating
suspicious person/circumstances calls.

Brentwood Bank Robbery and Shootout/Weapons Concealment 22.3.007

(49 minutes) Dramatic video of Tennessee bank robbery from two different cruiser cameras and officers
fatally wounding robber. Issues raised include cover and concealment.

22.4 Communications/Behavior

Diffusing Aggressive Behavior 22.4.001

(18 minutes) This program dramatizes confrontational situations to point out the dangers in dealing with
people who are upset or out of control. Gives officers a clear course of action to reduce the individual’s desire
to attack. Discusses proper stance, use of backup, and taking control of the subject.

Tactical Communication Skills 22.4.002

(29 minutes) This program presents five scenarios designed to enhance an officer’s communication skills.
They include how to personalize an encounter, acknowledge a victim’s emotions, provide options to defuse a
situation, handle explosive situations and develop an ability to express feelings in order to relieve stress.
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Verbal Judo / Body Language (Part Two) 22.4.004
(38 minutes) It's called "martial arts for the mouth™ and is yet another weapon in the street officer's arsenal.
George Thompson has a national reputation for teaching officers how to communicate with subjects in a

manner, which will maximize compliance, and minimize risk. This video also includes a tutorial on

recognizing potentially dangerous body language.

What Every Street Cop Needs to Know about Body Language 22.4.005
(7 minutes) Subjects who are potentially violent almost invariably display various physical "signs" that they

are volatile. However, many cops simply have never been taught or shown these simple physical displays of
anxiety or anger. In this fast-paced roll call video, officers will go away with a powerful awareness that

subjects' body language is something all cops must carefully observe. This video is not eligible for TCLEOSE
credit unless viewed with 2 other Roll Call Review tapes for a total of one credit hour.

Remaining Calm During Major Adrenaline Rushes 22.4.006
(6 minutes) A state trooper loses all patience and cool when a motorist fails to pull over despite his flashing
lights and siren. As a result, he angrily and forcefully yanks her from her vehicle. The resulting uproar causes

the trooper to lose his job. This is a Roll Call Review Tape and is not eligible for TCLEOSE credit unless
viewed with 2 other RCR tapes for a total of one hour credit.

Rape Victims Do's and Don'ts 22.4.007
(6 minutes) For many officers, dealing with rape victims can be one of their most traumatic experiences. It’s
also a very painful experience, obviously, for the rape victim. This roll call video presentation provides

officers with some crucial approaches and tactics. This is a "Roll Call Review" video and is not available for
TCLEOSE credit unless viewed with two other Roll Call Review tapes for a total of one hour credit

Interrogation/Field Interviews 22.4.008
(45 minutes) Proper interrogations can be a key ingredient in solving crimes and providing evidence for a
conviction. It can be a patrol officer interrogating a subject at the scene, or a detective back at headquarters.
Cases are made and broken through the interrogation process. Learn the proper techniques from experts. This
video is in DVD format.

Through the Eyes of a Child: Reducing the Trauma of Child Removal 22.4.009
(22 minutes) Removing a child from his parents and home is very serious. Evidence indicates that children
experience extreme trauma during removal, which affects their lives forever. Viewers will gain insight into

how the experience might feel to the child and how best to approach the removal in a manner that is least
traumatic for the child and his family.

Detecting Danger, Part One 22.4.010
(34 minutes) A 3-time police medal of valor winner and teacher discusses the crucial elements for officers to
know about themselves when detecting danger. This important program focuses on what cops need to know
about their own verbiage and body language when dealing with potential danger. The "Back-Up" segment
features a refresher on patdown searches and how a missed weapon can be lethal for police officers.
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Detecting Danger, Part 2/High and Low Speed Pursuits 22.4.011
(35 minutes) Police Medal of Valor winner, Chief Steve Rhodes, presents part 2 of his detecting danger
seminar. This program includes a careful analysis of what officers need to be aware of (about subjects) when
dealing with potentially violent individuals, including important new information and tips on subjects' verbal

and body language. Also, on "Back-Up," two high speed chases, one in Missouri and one in Michigan, are
reviewed and analyzed for critical officer safety issues.

*xk NEW *** Escaped Murderer Cons Cop 22.4.012

(29 minutes) When an officer stops a suspect for questioning, he is unaware that the subject in question is, in
fact, an escaped murderer. Despite many behavioral and physical clues, the officer failes to follow through
and arrest the subject. This program helps identify elements in this encounter that would indicate the subject
is a potential threat and describes how the officer could have approached the subject in a tactically sound way.
In DVD format.

*** NEW ***  Texas Deputy Profaned 22.4.013
(30 minutes) The main video section in this program illustrates professional behavior and decisionmaking as
a Texas patrol deputy conducts a DWI arrest despite the subjects’ insulting and combative behavior.
Theprogram focuses on the exemplary patience and courtesy shown by Travis County,
Texas Deputy Derrick Taylor, during a traffic stop in an affluent Austin-area community. Another portion of
the video is also based on an Austin incident in which a naked man assaults a police officer. This video is in
DVD format.

22.5 Personal Protective Equipment

Vest Saves Deputy's Life 22.5.001
(35 minutes) Dramatic documentation of a Georgia sheriff’s deputy who was shot twice at point-blank range

but was saved thanks to his body armor. Complete, in-depth interview with the deputy provides invaluable
officer safety and survival tips.

22.6 Domestic Violence

Domestic Violence—More than a Private Affair 22.6.001
(22 minutes) This program encourages law enforcement officers to evaluate their attitudes and responses to
domestic violence calls. Two officers dramatize step by step tactics for effectively answering a domestic
violence call. The program emphasizes the importance of ensuring the safety of the officers, the victim,

children, other witnesses, and even the suspect.

Domestic Violence (in the line of duty) 22.6.002
(58 minutes) A former veteran street cop provides highly touted training for officers dealing with issues of
domestic violence response. Invaluable information and lessons for departments wanting to lower domestic
violence are included.

Domestic Violence 22.6.003
(75 minutes) This program addresses many areas of domestic violence, including: 1) Devastating Impact of
Domestic Violence, 2) History of Domestic Violence as a Crime, 3) Why Do They Stay?, 4) Positive Law
Enforcement Response, 5) Interviewing Techniques, 6) Effecting the Arrest, and 7) Report Writing and
Evidence Collection. Video is an excellent addition to the mandatory TCLEOSE distance learning

curriculum on Family Violence
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Domestic Disputes: An Analysis of Officers Killed 22.6.004

(13 minutes) This program examines cases in which officers were killed while investigating domestic
disputes

22.7 Warrant Service

Officer Restraint/Serving Warrants 22.7.001
(40 minutes) This program is a must for law enforcement agencies and deals with the tremendous restraint
shown by Kentucky officers when a mentally disturbed woman steals a police cruiser and leads officers on a
long low-speed pursuit. In-depth interviews with officers involved and important analysis. The Backup

segment deals with the often dangerous task of serving warrants.

High Risk Building Entries 22.7.002

(29 minutes) This program is about proper building entries for officers who execute high risk search
warrants for narcotics. It was produced live on the street and follows a high-risk police entry team into a
dangerous crack house in search of drugs and weapons.

Warrant Service/Firearms Tragedy Kills Rl Officer Law Enforcement 22.7.003

(28 minutes) Every cop who has ever been on a warrant service knows the numerous inherent dangers of
such work. Two Idaho deputies are shot and killed during a warrant service in a rural area. Includes in-depth
analysis of the incident plus critical safety tips and learning points for all law enforcement personnel doing
warrant services.

22.8 Tactical Procedures

Contact and Cover 22.8.001

(38 minutes) The San Diego PD's 'Contact and Cover' program, developed after two of its officers were shot
and Killed, is analyzed. Also, the Collinsville (IL) PD provides dramatic video and analysis of an incident in
which contact and cover was not used to its fullest leading to near disaster.

Iron Will to Survive 22.8.002

(30 minutes) Cincinnati police officer Kathleen Conway is shot four times at point-blank range by an
assailant who has commandeered her patrol car. Though paralyzed from the waist down, Officer Conway is
able to shoot and kill the suspect.

Directing Traffic 22.8.011

(15 minutes) Basic and Emergency Traffic Control Procedures are covered in this video. It addresses both
tactics and safety.

High Speed Pursuit/Foot Pursuit 22.8.012
(44 minutes) A pursuit through Ohio countryside takes on epic proportions when officers from many

agencies become involved in a pursuit that goes on seemingly forever. The pursuit on narrow, rain-slickened
roads will offer many points for discussion and training and includes thorough interviews with the officers
involved. This video is in DVD format.

Law Enforcement- 14



Resource Library Catalogue
Law Enforcement

Things Your Training Officer Never Told You, Part 2 22.8.013
(13 minutes) This program is made up of three short, independent video chapters. Each combines a hard-

core on-duty situation with practical tactics for handling it. Topics covered included: Child Abuse
Death/Investigation, Safe Driving and Excessive Force.

Officers Assaulted, Water Safety, Denver Fugitive Apprehension Program 22.8.015
(35 minutes) This program evaluates two incidents in which officers were assaulted; one by a knife-wielding
inmate; the other by an inebriated subject during a DUI/Sobriety test (both incidents were recorded by the
Corpus Christi Police Department). This program also provides water safety tips and techniques for officers
who can and cannot swim. Additionally, this video also includes a look at an innovative fugitive

apprehension program used by police in Denver, CO.

Explosives Training for Street Officers 22.8.016
(37 minutes) It includes complete explosives recognition training and information for street officers and
dramatic video of two incidents in which one officer died and another was injured after approaching
unrecognized explosives. Scott Baker the chief of arson and bomb investigations for the California

Department of Forestry and Fire Prevention is the featured expert. Also included are photos and video of

devices used to try to confuse law enforcement which, in truth, can hide and house lethal explosives.

Kehoe Brothers Shootout 22.8.017

(47 minutes) The complete training documentation dealing with the dramatic shoot-out in Ohio between law
enforcement and the Kehoe brothers, known para-military extremists. This program includes in-depth
training interviews with both officers involved.

Edged Weapons Training/Passenger Side Approach 22.8.020

(42 minutes) In this video, one of the leading law enforcement experts in the world teaches and trains you to
survive a knife attack/assault. The program provides step-by-step training. WARNING: this video contains
very graphic images. Available in either DVD or VHS format. Please specify which when ordering.

Proper Handcuffing Techniques 22.8.022

(7 minutes) As any peace officer knows, improper and unsafe handcuffing of subjects can fatal. In recent
years, subjects have wiggled free of handcuffs, have accessed handcuff keys, etc. to ultimately end up fatally
shooting law enforcement officers. This is a "Roll Call Review" video which means that it is not available for
TCLEOSE credit unless viewed with two other Roll Call Review Videos for a total of one credit hour.

Crowd Control 22.8.024

(43 minutes) After years of dealing with unruly, often violent crowds during various Octoberfest events, the
La Crosse, Wisconsin Police Department has developed an approach which has become a national -even
international- model for any law enforcement agency. This video is in DVD format.

Iron Will to Survive #3--Hollywood Shootout 22.8.025

(38 minutes) An ex-LAPD officer, grievously wounded in the celebrated North Hollywood shootout,
discusses his determination to survive his wounds and fight back. This video is in DVD format.

Full Scale Riot Response/Crowd Control 22.8.026

(39 minutes) St. Petersburg, Florida Police provide detailed analysis of tactics, strategy, and response in the
only training documentary available of rioting after a white officer shot an African- American motorist. This
video is in DVD format.
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Proper Use of Restraints 22.8.027
(10 minutes) This video describes how to properly use different types of restraints - handcuffs, belly chain,

leg irons, and black box. It discusses how precautions are tightened depending on the custody level and

security risk of each inmate.

*xk NEW *** Incident at White Castle-TASER demonstration 22.8.028
(54 minutes) This program centers on the control and arrest of an agitated obese male in a parking lot.
Several aspect of use of force are examined including baton usage and TASER as well as when to use
restraint. In DVD format.

*xE NEW *** Evansville Bank Robberies 22.8.029
(39 minutes) This video focuses on two separate bank robberies involving hot pursuits and in one, also a foot
pursuit in which shots were fired at officers. Topics discussed include dealing with pursuits, working with
K9s and avoiding crossfire situations. In DVD format.

*xk NEW *** Iron Will: Officer John Angle 22.8.030
(33 minutes) This program uses an in-car video of an 11-minute chase and rolling shoot-out. Topics covered
include identifying ways in which training and sound habit prepare officers to respond under fire. In DVD
format

*** NEW ***  Cop Shot in Face Kills Assailant 22.8.031
(31 minutes) In this video, a Georgia deputy confronts a wanted felon who initiates a gunfight. Objectives
include identifying how training prepares officers for lethal force incidents and idenitfying considerations for
responding officers. In DVD format.

*** NEW ***  Murder of Texas Trooper 22.8.032
(32 minutes) An elderly man shoots a Texas Trooper within seconds of being stopped on a traffic violation.
Responding officers arrive to find the shooter standing by, weapon in hand, and are unable to get to the fallen
trooper. On-scene supervisors’ decisions leave the gunman standing amidst officers and witnesses--the video
follows the steps taken to get the suspect into custody before others are hurt. This video is in DVD format.

*** NEW ***  Dealing with Naked Subjects 22.8.033
(32 minutes) Most people don’t take off their clothes in public. When a call comes in that a subject is
running around naked, it often elicits a chuckle. But there are many considerations that must be taken into
account. Dr. Bill Lewinski of the Force Science Research Center has spent years analyzing law enforcement
response to threats. Here he describes the spectrum of motivations and behaviors seen in naked subjects, and
offers recommendations for safe and effective LE response.This video is in DVD format.

22.9 Animal/insect Safety

Responding to Africanized Honeybee Emergencies 22.9.001

(12 minutes) As the Africanized bees spread, attacks on humans will become more frequent, and safety
personnel will be responsible for responding to bee attacks or to reports of hives perceived as threats to public
safety. This program shows safety personnel exactly how to handle a call that involves a bee problem.
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What Dogs Try to Tell Cops 22.9.002
(24 minutes) There have been cases where cops have killed dogs they thought threatened them, only to learn
there was no threat and then face enormous liability consequences. This video reviews some very basic
techniques on how each officer can 'read’ a dog's behavior.

22.10 Stress

Dealing with Stress- Stress Trauma 22.10.001
(53 minutes) How officers can deal with the stress and trauma of everyday police work; Featuring nationally-
respected police clinician Dr. Angela Wingo with emphasis on earth-shattering incidents i.e. 9-11-01 to day-

in, day-out cop stresses and stressors. A program for every agency wanting to help its officers deal most
successfully with the rigors of the job. This video comes in both DVD and VHS format. Please specify which
when ordering.

22.11 Off Duty/Outside the Workplace

Off Duty Considerations for Street Cops 22.11.001
(7 minutes) This is a vital roll call program for all officers and includes dramatic video of a shoot-out

involving an off-duty officer plus expert thoughts and considerations for officers who carry weapons when off-
duty. This Video is not eligible for TCLEOSE credit unless viewed with two other Roll Call Review Tapes for

a total of one hour credit.

Off Duty: An Analysis of Officers Killed 22.11.002
(17 minutes) This program re-creates actual cases in which off duty officers were killed because they

intervened in criminal events; were killed because they were identified as officers; killed because they were
working as security officers; or killed by suspects who were revenge motivated.

Suicide and the Police Officer 22.11.003
(39 minutes) Suicide among polcie officers is a dramatic example of what can happen when those entrusted

with the protection of others fail to protect and care for themselves. This program, produced by the New York
City Police Foundation, focuses on the underlying problems such as drug or alcohol abuse, relationship

problems and difficulty in dealing with violence that, if unchecked and unresolved can lead to suicide. NO
TCLEOSE HOURS for this video.

22.12 Dealing with Special Needs/Mentally Il|

Law Enforcement and the Mentally Disordered 22.12.001
(16 minutes) This program explains the signs and symptoms to look for when assessing a situation that

involves someone who appears to have a mental disorder. The proper guidelines to follow are discussed and
demonstrated. Officers are instructed to remember that their safety can be enhanced by focusing on de-
escalating tensions.

Dealing with the Mentally 11l and Disturbed Subjects 22.12.002
(57 minutes) This video features the nationally-recognized program of the Albuquerque( NM) PD which is at
the very forefront of officer training for dealing with the mentally ill and disturbed. Mental health experts

with the department are interviewed at length for their expertise. The department's training program for

officers is analyzed and scrutinized.
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Crisis Intervention Training: Dealing with the Mentally Il 22.12.003
(55 minutes) Featuring an in-depth look at the excellent Crisis Intervention Training program the

Albuquerque P.D. is using successfully in dealing with the mentally ill. This program features what's working
for officers who must consistently deal with mentally ill subjects and provides vital "lessons learned: any

agency will find of great value.

23. General Law Enforcement

23.1 Controlled Substances and Alcohol

One On One 23.1.001
(15 minutes) Produced by law enforcement officials, this video teaches police, fire, public safety and security
personnel law how to handle individuals under the influence of PCP. Through an officer’s dramatic
confrontation with a PCP - using prisoner, it illustrates the signs that warn of PCP use.

DUI Analysis 23.1.002

(34 minutes) D.UL.I. arrests are analyzed for safety, procedure, tactics and technique. This video deals with
both drivers under the influence of alcohol and drivers under the influence of drugs.

What Every Street Cop Needs to Know about Meth Labs 23.1.003
(6 minutes) This program features graphic video of law enforcement meth raids and experts discussing the

very critical do's and don'ts for cops who will likely be involved in methamphetamine raids. It's a vital roll

call video for police officers who, often, may not be fully aware of the many dangers involved when dealing
with and handling this dangerous substance. This video is not eligible for TCLEOSE credit unless viewed

with two other Roll Call Review tapes for a total of one credit hour.

23.2 Firearms Safety

Range Safety 23.2.001
(19 minutes) This video reinforces the firearm instructor’s knowledge of range safety procedures and alerts

him or her to common safety violations. Examples of common student safety violations when using
semiautomatic handguns, revolvers, shotguns, rifles, and special weapons such as Uzi’s are provided. This

video is more geared towards instructors rather than general range safety for all participants.

Using Cover 23.2.002
(16 minutes) This program is an eye-opening portrayal of the power of various guns. The demonstrations

show bullets penetrating objects that will make even the most skeptical officers more conscious of their
vulnerability when seeking cover.

Officer's Gun Accidentally Discharges 23.2.003
(7 minutes) An officer's gun accidentally discharges almost striking a subject who has been arrested,
handcuffed, and placed on the ground. This program features gun safety tips and lessons from the LINE OF
DUTY technical advisory staff. This is a Roll Call Review Tape. It is not eligible for TCLEOSE credit unless
viewed with 2 other Roll Call Review tapes for a total of one hour credit.
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Gun Safety/311 Non-Emergency 23.2.005
(29 minutes) A Los Angeles police officer loses a finger while retrieving a shotgun from a rooftop. His
accidental injury should reawaken in all officers the necessity of handling any and all firearms with care.

Plus, the Baltimore (MD) Police Department's success with their new 3-1-1 system for non-emergency calls is
covered.

Weapon Retention Training 23.2.006
(34 minutes) One of the nation's premiere law enforcement trainers, Herb Hood, provides complete and
thorough training on his newly-developed and easy-to-learn weapons retention system. This video is available

in both DVD or VHS formats. Please specify which when ordering.

Officer Shoots Self in Training Exercise 23.2.007
(7 minutes) An officer nearly kills herself during a shooting exercise and has extensive brain surgery before

her long road to recovery. The vital lessons learned and survival tips are summarized. The program also

includes the report on the incident for further critique. This video is a "Roll Call Review" video and is not
avaible for TCLEOSE credit unless viewed with two other Roll Call Review Tapes for a total of one hour

credit.

FIREARMS

Guidelines For Safety

Firearms: Guidelines for
Safety

23.2.004

Black/White Poster

23.3 Use of Force/Methods

Less Lethal Options 23.3.002

(20 minutes) This program is geared specifically to provide officers and departments with the very latest
options currently available involving weapons of less than lethal force. This includes actual video of both the
bean bag and the TASER in use and tutorials on both provided by law enforcement experts.

Hostage Taker Interview and Pepper Mace Demonstration 23.3.003

(30 minutes) In-depth jailhouse interview with a mentally-disturbed Safeway store hostage-taker. Also part
of this video is a segment showing how the St. Louis County (MO) Training Academy incorporates a pepper
mace demonstration as part of its regular training program.
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What Every Law Enforcement Agency Should Know About TASER 23.3.004

(45 minutes) TASER is an acronym for Tomas A. Swift Electronic Rifle. This video discusses the use of
TASER as an effective weapon in law enforcement.

Deadly Force: Reasonable and Justified 23.3.005

(28 minutes) This new video gives officers an important advantage in deadly force situations. It portrays 20
dramatized scenarios in which officers are called upon to make a deadly force decision.

Ground Fighting Training, Part 1 23.3.006

(29 minutes) In this program, video from a sheriff's deputy cruiser shows an incident in which a seemingly
normal traffic stop turns into a near deadly groundfighting incident.

Ground Fighting, Part 2 and Backup: Inside/Outside Line Fighting 23.3.007

(42 minutes) Video clips are analyzed in which both police and security officers found themselves in
groundfighting situations.

Groundfighting for Smaller Officers 23.3.008

(31 minutes) in DVD Format. This video describes how female or smaller officers can handle encounters
with larger sized subjects.

23.4 Foreign Language

Simple Spanish Commands 23.4.001

(25 minutes) The Hispanic minorities in many of our urban and, indeed, rural communities are growing at a
fast rate. Even communities in areas that traditionally had minimal, if any, Hispanic influence are changing.
This program guides officers through the most commonly used law enforcement Spanish commands and
teaches them via a very easy verbal refresher, taught by Officer Brandy Walker of the St. Louis Metropolitan
Police Department.

23.5 Homeland Security/Terrorism

What Street Cops need to Know about Terror and Terrorists 23.5.001

(47 minutes) This video is complete with vital information on dealing with the new terrorist threat in this
county, including what to look for and what to do when you find it.

23.6 Others

Gangs Update 23.6.001
(52 minutes) Through in-depth interviews with law enforcement gang experts, learn about trends in a wide
variety of gang-related activity. To be included are updates on Hispanic gangs; Russian gangs; Asian gangs;

and Street gangs. Although the video touches on Prison Gangs, it focuses on gang activity outside of jails.

With a Little Luck Surviving A Hostage Situation 23.6.002
(36 minutes) In this video, a young police officer is taken hostage by an inmate. Faced with a life-

threatening situation, he recalls and successfully applies the do’s and don’ts he learned in training. Tactics,
which can significantly increase a hostage’s chances of survival, are presented in flashbacks, then reinforced

as the officer puts them into practice.
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*** NEW ***  Courthouse Security 23.6.003
(51 minutes) Courthouse security has always been a concern, but garnered national attention in 2005 when a
judge and a court reporter were Killed by a prisoner after he overpowered a deputy and started shooting in
Fulton County, Georgia. Courthouses are typically places of intense emotion--when coupled with lax security,
it is a recipe for violence. This program takes a look at courthouse violence patterns, risk assessment,
transportation of prisonersand other issues related to courthouse security. In DVD format.

23.7 Driving Safety

Emergency Lighting and Siren Audibility 23.7.001
(7 minutes) This program demonstrates the relative ability of motorists to see and hear an emergency vehicle’

s lights and siren as cars approach an intersection from different directions, demonstrating the inherent

hazards associated with the Code 3 response.

Defensive Driving Tactics 23.7.002

(16 minutes) Two professional drivers demonstrate the difference between defensive driving and aggressive
driving as they participate in a safe driving test through city streets and on super highways.

Safely Clearing Intersections, Code 3 23.7.003
(8 minutes) One of the most hazardous maneuvers while responding to an emergency is clearing an

intersection. This program teaches officers the proper use of the siren when responding Code 3, why an air

horn should not be utilized, how to proceed through an intersection while responding to an emergency and

what officers should look for when attempting to clear an intersection.

Hood River Multi-Speed Chase 23.7.004
(30 minutes) When a subject steals a truck and large boat, law enforcement officials in Hood River, Oregon
swing into action. They are faced with a pursuit that covers all the bases: High speed, low speed, hard

surface, and off-road. Also, learn how critical body armor is after a St. Louis County (MO) officer is struck
directly in the chest by a bullet.

Warren Hot Pursuit/EVOC Training 23.7.005
(36 minutes) A suburban Detroit police officer robs a bank and leads Warren, Michigan officers on a high

speed pursuit. His expertise in eluding the officers is analyzed in this incident completely captured on tape. In
Backup, the video takes a look at EVOC (Emergency Vehicle Operation and Control) training provided by

the San Bernardino, CA Sheriff's office.

Officer Survival and Enforcement: Occupant Protection Issues--KIT 23.7.006
(90 minutes) Educating officers regarding the benefits of occupant protection systems has proven to increase
officer safety belt use and the enforcement of occupant protection laws. Having a better understanding of the
issue has made many officers advocates in promoting seat belt and child safety seat use in their communities.
This has resulted in a reduction in crash-related deaths and injuries and a significant increase in seat belt use
rates across the nation. This program captures the technical information on video and guides the users

through a series of discussion questions and exercises producing both an innovative and practical “viewer
active” training format. This program contains one training video and an instructor’s guide.
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Pursuit Intervention Technique 23.7.010

(7 minutes) This video gives a short introduction and video of the Pursuit Intervention Technique. It is not
intended as a complete training video but rather a brief description of the PIT technique. There is no
TCLEOSE credit for this video.

23.8 Natural Disasters/Weather

Facing Disaster, Part 1 23.8.001

(48 minutes) Any community can face disaster in the form of a vicious storm, an accidental calamity, and
now potentially, a terrorist attack. This first of a two part series of training videos deals with the havoc
wrought by catastrophe. This video is in DVD format.

Facing Disaster, Part 2 23.8.002

(44 minutes) This second of the two part series discusses preplanning and response to such unexpected
disasters as a terror attack, possibly involving weapons of mass destruction, or a catastrophic accident. This
video is in DVD format.

24. Administrative Issues

24.1 Dispatcher/Communications

Staying Calm Under Pressure: Dispatching 24.1.002
(28 minutes) Featuring comments from dispatchers in all regions of the nation, this program also includes

vital tips and "lessons learned" from experts in dispatcher training. This video training program for

dispatchers is a must for your department. Dispatchers are often the most neglected yet vital link in the

lifeline of any major incident. Graphic examples of proper dispatching are included from the North

Hollywood Shoot-out to hot pursuits to domestic violence eruptions. This video is in DVD format.

24.2 Report Writing

Report Writing 24.2.001
(20 minutes) This video is not an ABC’s of report writing, but a detailed guide to assist officers in the

consistent writing of clear, accurate investigative or inquiry reports. Using realistic dramatization, an officer
recounts the essential steps of an arrest, which will allow the judge and jury to reach an objective conclusion
based on all the facts.

Report Writing (Command and Control) 24.2.002

(18 minutes) This course instructs corrections and detention officers on how to write clear, concise, and
accurate reports, as well as details the need and uses of such reports within a correction facility.

24.3 Community/Public Relations

Dealing with the Media 24.3.001
(38 minutes) The Washington sniper case, a civil disturbance, an airline crash... all examples of how an
unexpected event can bring a wave of media attention. Law enforcement is often the target of media attention
during such times. This is an extensive examination of how law enforcement can respond effectively at such
times includes experts in journalism and law enforcement public information specialists. This program

includes a special segment on techniques reporters use to extract information which can be embarrassing and
harmful to investigations.
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Media Relations for Law Enforcement 24.3.002
(17 minutes) The media often shapes your department's reputation in the mind of the public, as well as in the
minds of municipal managers who vote on your budget. Teach your department to be pro-active and take

control of media relations with this new program.

Law Enforcement and the Media 24.3.004
(36 minutes) From the "In the Line of Duty" series. This comprehensive video provides a look at the St.
Petersburg (FL) Police Department's handling of national news media following two major rioting incidents.

It includes strategies used by the department when it was suddenly barraged with the media's quest for
information.

24.4 Court Testimony

New Basics of Testifying in Court 24.4.001
(13 minutes) When testifying in a court of law you are expected to recall events that may have occurred

months or even years ago. This tape reviews the importance of accurate standard report writing for all
correctional staff. Other topics include preparation for being called to testify in court.

Courtroom Testimony 24.4.002
(28 minutes) One of the most crucial aspects of any officer's responsibilities is also one of the most difficult

and least understood: courtroom testimony. Proper handling of oneself during courtroom proceedings can

make or break cases for law enforcement. This program will feature proper tactics, and courtroom procedure

for cops from an expert in the field.

25. Ethics/Leqgal Issues

25.1 Ethics

Ethics in Law Enforcement 25.1.001

(19 minutes) This program functions in much the same way as a thought-provoking presentation on officer
survival. It motivates individuals to plan carefully, and consider their own values and standards as well as
those of their agency.

Ethics and Corrections 25.1.002

(14 minutes) This course reviews the unspoken commitment to safety and ethical behavior made by each
officer as a part of his/her position. Warning signs of slipping into unethical or dangerous activities are
discussed.

Cops and Ethics 25.1.003

(20 minutes) The issue of law enforcement ethics and leadership is one of the biggest issues facing law
enforcement today. This outstanding video goes over the do’s and don’ts of proper ethical procedures through
more than a dozen real-world scenarios. This video is in DVD format.

25.2 Legislation

Racial Profiling 25.2.001

(12 minutes) Making stops on the basis of the race or ethnicity of those in a car rather than on grounds of
reasonable suspicion is wrong and a violation of rights. In this training video, officers will understand what
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racial profiling is, what it isn't, and how to be on safe ground when making that stop.

Racial Profiling and Law Enforcement 25.2.002
(45 minutes) For many African-Americans, simply having dark skin seems to be grounds for being pulled

over on the highway and searched for drugs. In part one of this program, this video presents the issue from

the victim's point of view. In part two, the issue is looked at through the eyes of the police. NO TCLEOSE
HOURS AWARDED for this video.
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