Writing the News Release

Who, What, When, Where, Why, and How questions.

— Most important

Inverted facts

Pyramid — Supporting
facts

— Less important
facts

— Background
information
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Improving Your Responses (Continued)

DO:

* Know what you want to say.

* Stick to one main point.

* Be positive, yet realistic.

* Show compassion and empathy.
* Know when to stop.

¢ Summarize.

Texas Department of Public Safety
DIVISION OF EMERGENCY MANAGEMENT

Improving Your Responses

DON'T:

Speculate or answer hypothetical questions.

Respond for or talk about other agencies.

Comment on what others have said.

Lose your temper.

Lie.

Say anything you don’t want to read in print, hear on the radio,
or see on TV or the Internet.

Say anything “off the record.”
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'_Q s What should I do?
s » Can you fix it?

 Who caused this?

s How will this affect me?

(O | ° Who's in charge?

= 1 = How will you help?

_U » [s it ‘contained’?
Q. What can we expect?

E » What should we do?

» Why did it happen?

» Who's to blame?

» What aren't you saying?

i

Use Positive Language

In crisis especially, white noise filters messaging. Use POSITIVE not negative words to

express your desired actions.

Instead of saying this ...

Stay away from the area.

. Say thi_s i

Shelter in place.

We don’t know.

What we do know is ...

We can'’t release that information.

Do not ...
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LAW ENFORCEMENT

Officials: We won’t mention
church shooter’s name

By Andrew Dalton
Associated Press

The shooter’s name went
unspoken at a news con-
ference on the killings at
a church in Sutherland
Springs, and authorities
there said they intend to
keep refraining from say-
ing it.

“We do not want to glorify
him and what he has done,”
Texas Department of Pub-
lic Safety Regional Direc-
tor Freeman Martin said at
a briefing Monday.

FBI Special Agent in
Charge Christopher Combs
agreed. “We don'’t talk about
the shooter,” Combs said,
in the hope that it “doesn’t
encourage other people to
do horrific acts.”

That choice reflects a
larger movement of author-
ities, victims’ families and
academics who want to deny
to mass killers the fame they
often seek, and to keep from
inspiring the next one.

The message: Don't hide
information, but don't
hype it. Report the name
of a shooter when it’s first
released, then leave it out.

The movement was cre-

ated by No Notoriety, a group
at the forefront of the effort
that focuses on spreading
simple, meme-friendly ideas.

“Stop making rampage
mass murderers famous,”
read a post on Facebook
and Twitter, along with a
blotted-out photo of the
Texas shooter, who killed
26 people.

“Focus on victims and
heroes — not their killers!”
one popular post said.

Caren and Tom Teves,
whose son, Alex, was killed
while shielding his girl-
friend in the 2012 shooting
in Aurora, Colo., started the
group. They were driven to
act by feelings of disgust,
but found common cause
with experts.

While the immediate
provocations for shoot-
ers differ — authorities in
Texas said the shooting may
have been prompted by a
domestic violence situation
— most seek the same kind
of attention.

Zeynep Tufekci, a pro-
fessor at the University of
North Carolina who studies
the social effects of technol-
ogy, said evidence shows that
future mass shooters were

carefully watching coverage
of the most recent attacks.

She has repeatedly urged
— both online and in op-eds
— that outlets should avoid
repetition of the killer’s name
and face and steer clear of
step-by-step discussions of
their methods.

“It’s past time that we con-
sidered less sensationalist
ways of covering mass shoot-
ings, and reported such grim
news without plastering the
killer’s name and face every-
where,” Tufekci told The
Associated Press in an email.

Tufekci said media outlets
already are cautious in what
they report about suicides
for fear of inspiring copy-
cats, and doing the same
for mass shooters would be
“just sound editorial policy,
not censorship.”

The policy of The Associ-
ated Press is to use the name
of the alleged perpetrator as
provided by police or other
authorities.

The AP does have guide-
lines for withholding names
and images in other cases,
however, including those of
people who say they have
been sexually assaulted or
subjected to extreme abuse.
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