SAFETY RESOURCE

LIBRARY CATALOG

Welcome to the Texas Association of Counties Risk Management Pool
Safety Resource Library Catalog
The Safety Resource Library is made possible by the Texas Association of Counties Risk
Management Pool (TAC RMP). We hope the videos and kits made available help you to maintain
a safe work environment for all county workers in Texas.
All resources in the catalog are available at no cost to your county. While there is no charge, we do
ask that you return videos using a traceable method so that the videos may be tracked if lost in
transit and protected against accidental damage. You may reuse the padded envelope used for
shipping or any other protective envelope. Acceptable traceable methods include: FedEx, UPS,
and Registered or Express mail through the U.S. Postal Service.
There is a two‐week return policy on videos. Due to high demand, please call to request
additional days if needed, as there are often waiting lists for use of the videos and kits.
Enclosed in this catalog are an Audiovisual Loan Agreement Form and a Video Request Form. To
check out materials, a person must fill out an Audiovisual Loan Agreement Form. The person who
fills out the Audiovisual Loan Agreement is the person who is responsible for the materials
while they are in your custody and responsible for their return. In the event materials are
damaged, lost or not returned, the person whose name is on the Audiovisual Loan Agreement is
responsible for the replacement costs to the library. For that reason, Audiovisual Loan Agreements
are non‐transferrable in the event of personnel changes and must be filled out for each person who
wishes to borrow materials.
Please fax or mail a copy of the Audiovisual Loan Agreement to:
Texas Association of Counties
Risk Control Services
1210 San Antonio
Austin, TX 78701
(Fax) 512‐476‐6231
This form must be on file before video requests can be processed.
Note: TAC RMP participates in a Law Enforcement Video Training Program in which licensed law
enforcement personnel may earn Texas Commission on Law Enforcement (TCOLE) credit for
viewing law enforcement videos. Those interested in receiving TCOLE credit for law enforcement
videos will need to contact the TAC Risk Control Services video department about that program.
Extra paperwork is required for TCOLE credit. Safety and management videos are not applicable
to the TCOLE program.

TEXAS ASSOCIATION OF COUNTIES
RISK MANAGEMENT POOL
AUDIOVISUAL LOAN AGREEMENT FORM
Form must be completed and received by
TAC before an audiovisual loan can be made. PLEASE PRINT
County/Entity

Phone Number, Email Address

Requester’s Name & Title

Street Address, City, ZIP

List of Procedures:
1. The TAC RMP Safety Resource Library is a non-commercial audiovisual library to loan videos and
training kits for use in your safety training program.
2.

Video and training program loans are made only after this form is completed and on file at the
TAC office.

3.

You may call, email or fax your request for videos or training programs. Since items will be
shipped upon availability, please provide an alternate choice. Please limit requests to three
videos and/or one training kit per order.

4.

After use, please rewind videos and return in correct cases. Please note any damage to the
video, so it may be repaired before being sent out again.

5.

Due to high demand, please acknowledge the two-week return policy on all videos and training
kits, additional days may be requested.

6.

All videos and training kits must be returned by some traceable method (example: FedEx, UPS,
etc.).

7.

Copyright regulations prohibit any duplication or tampering of the videos. Anyone violating
the regulations may face a misdemeanor charge. This signed policy is your agreement not to
copy or videotape the program.

I have read and agree to the procedures stated above, and understand my county/entity is liable
for the cost of lost videos and training kits when the above procedures are not followed.
_________________________________________
Signature of Requester

_____________________
Date

Please mail, fax or email signed policy to:
Texas Association of Counties~Video Loan Request
1210 San Antonio, Austin, TX 78701
Phone: (800) 456-5974~(512) 478-8753~Fax: (512) 476-6231
Email: TACRCS@county.org

TEXAS ASSOCIATION OF COUNTIES
RISK MANAGEMENT POOL
Video Request Form
County/Entity

Phone Number/ FAX number , Email Address

Requester’s Name & Title

Mailing Address, City, ZIP

Please limit your requests to three videos OR one kit at a time and provide alternate choices in
the event your first choice is unavailable.

Video Title/Kit Name

Item #

Please send this form to:
Texas Association of Counties - Video Loan Request 1210
San Antonio, Austin, Texas 78701
Phone: (800) 456-5974~(512) 478-8753~Fax: (512) 476-6231
Email: TACRCS@county.org
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Safety
Specific Safety Risks
Machine Operation and Safety
Order #
1.1.4

Title

‐ Sprayer Operation and Maintenance Guidelines (Volume 4)
(16 minutes) VHS ‐ This video shows different types of sprayers, their use and
personal protective equipment involved in their use. Additionally, it indicates
proper maintenance for equipment.

1.1.5

‐ Conveyor Maintenance Safety (Aggregate Operations)
(15 minutes) VHS ‐ This video is designed to help employees understand how to
avoid the dangers of working around components, such as head pulleys, tail
pulleys, carrier rollers, drive motors and more. Also, it covers the dangers of belt
replacement. Information from MSHA and insurance companies’ accident reports
provide powerful visual lessons that will be long remembered. This video will
help you meet your MSHA mandated Part 48 training requirements, if your
County operates a rock crusher or other road material processing operations.

1.1.6

‐ Push Mowers (Volume I)
(20 minutes) VHS ‐ This video discusses: pre‐operation safety checks; safety
guidelines for walk‐behind mowers; knowing where the hazards are; proper
clothing and personal protection; and safe moving tips.

1.1.024 ‐ Safety Training For Repair Technicians
(21 minutes) VHS ‐ This video examines all types of mobile equipment repair
related accidents, and shows effective ways to prevent them.
1.1.32 ‐ In the Line of Fire
(14 minutes) VHS ‐ This video discusses many workplace hazards and outlines
general principles that can help employees prevent serious injury and death.
Topics include: moving machinery, flying debris, automated equipment and the
importance of observation and feedback.
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1.1.33 ‐ Industrial and Agricultural Mower Safety Practices
(22 minutes) DVD, VHS ‐ A question and answer review of the AEM/FEMA
Industrial and Agricultural Mower Safety Practices Video. The broad‐based AEM
mower safety programs targets both industrial application such as roadside
mowing with rotary cutters as well as agricultural disc mowing.

Machine Guarding
1.2.002 ‐ Accident Prevention through Machine Guarding
(11 minutes) VHS ‐ This video uses conveyor belts, pulleys, sheaves, sprockets,
etc., in the mining industry to illustrate the importance of machine guarding. It
discusses appropriate clothing around machines; emergency stop equipment;
nip/pinch points; guard rails; power transmission guarding; guard design for
efficiency; guard adjustment; and lockout/tagout.
1.2.019 ‐ Machine Safeguarding‐‐KIT
(11 minutes) VHS ‐ This program illustrates how to identify and protect workers
from hazardous equipment in the workplace. It illustrates the importance of
machine safeguarding and outlines the steps needed to take to implement an
effective safeguarding system. Also included are hazard assessment forms to help
you evaluate your machinery and select proper guards. Materials and video come
in both English and Spanish.

Large Equipment Operation
1.3.3

‐ Backhoe Loader Pre‐Start Inspection
(12 minutes) VHS ‐ Good daily pre‐start inspections help keep machines running
reliably all day long. This means more than pulling the dipstick and kicking the
tires. Unfortunately, many operators have never been taught what they really
need to look for. This video provides an organized way to check out the machine
before putting it to work.

1.3.4

‐ Backhoe Loader Safe Operating Techniques
(14 minutes) VHS ‐ Many people can drive a backhoe loader, few people can
operate one. This video provides tips on how to operate smoothly and safely in
a wide variety of work conditions with several different attachments.

1.3.5

‐ Backhoe Loader Maintenance And Transport
(9 minutes) VHS ‐ The lessons in this video were taken from real‐life situations.
This video serves as an opportunity to learn from the sometimes deadly mistakes
of others.
2
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1.3.6

Title
‐ Backhoe Operations and Safety
(11 minutes) VHS ‐ Becoming aware of possible safety hazards before you begin
working with a hydraulic system can help you avoid injury on the job. Learn how
to prevent costly accidents with the information presented in this video program.
Covers common hazards; safe working procedures; safety rules.

1.3.7

‐ Cranes, Chains, Slings and Hoists Safety
(12 minutes) DVD ‐ Designed for anyone operating jib hoist or cranes. This video
explains sling angles, safety techniques, inspection procedures, and much more.
This program meets OSHA training requirements.

1.3.11 ‐ Dozer Safety Maintenance And Operation/Hydrostatic Drive Models (C‐Series)
(26 minutes) VHS ‐ Designed to supplement an operator’s manual, this video
covers the pre‐start inspection, operator’s controls and safety devices, and safe
operating tips. Safety information applies to all brands and all sizes of dozers,
although there is some specific information about John Deere C‐Series dozers.
1.3.12 ‐ Dozer Safety Maintenance And Operation/Torque Converter (G‐Series)
(26 minutes) VHS ‐ Designed to supplement an operator’s manual, this video
covers the pre‐start inspection, operator’s controls and safety devices, and safe
operating tips. Safety information applies to all brands and all sizes of dozers,
although there is some specific information about John Deere G‐Series dozers.
1.3.13 ‐ Forklift Safety
(13 minutes) VHS ‐ This video discusses the importance of being trained;
difference between driving a forklift and a car; inspections; operator rules; good
housekeeping; dangers of shortcuts; precautions; driving on an incline; and what
to do if the forklift tips over.
1.3.17 ‐ Loaders: Introduction (Volume 1 of 4)
(19 minutes) VHS ‐ This video covers a wide variety of loader uses, how to gain
from the experience of other operators, loader terminology, before dismounting
the loader, break out force, Z‐bar linkage, basic machine controls, weight
considerations, start up and shut down procedures, as well as critical aspects of
transmission and brakes. This video also covers the five major elements of
operation: fundamentals, forces, principals, techniques, and procedures.
1.3.18 ‐ Loaders: Maintenance (Volume 2 of 4)
(19 minutes) VHS ‐ This video covers machine components and systems, sealed
compartments, system contamination, and how to avoid it, filter servicing and
maintenance, daily maintenance, pre‐operation procedures, greasing procedures,
and fluid levels.
3
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1.3.19 ‐ Loaders: Operating Techniques (Vol. 4 of 4)
(17 minutes) VHS ‐ This video covers power delivery unit, fundamentals of
operation, weight, friction, traction, and power, poor techniques, bucket use
principals and techniques, bucket loading techniques, and how to maximize
loader productivity.
1.3.20 ‐ Loaders: Safety (Volume 3 of 4)
(17 minutes) VHS ‐ This video covers the far reaching consequences of accidents,
common types of loader accidents, universal law accidents, mechanic and
operator safety, safety systems, pre‐operation check, in‐the‐seat concerns, general
site safety, how to work safely around loaders, and blind spots.
1.3.21 ‐ Loading Haul Units (Volume 4 of 5)
(12 minutes) VHS ‐ Loading trucks is one of the most common tasks that an
excavator operator will face. This video covers positioning the truck, machine
setup, safety concerns, production efficiency, positioning material in the truck,
preventing damage, grooming the load, preparing the loading area, and climbing
up and down steep slopes.
1.3.22 ‐ On Again Off Again: A Guide to Mounting and Dismounting Heavy Equipment
(19 minutes) DVD, VHS ‐ Humorist Captain Jack Parker hosts this guide to the
right way to get on and off large and heavy equipment to avoid one of the most
common causes of workplace injuries.
1.3.23 ‐ Play It Safe: An Overview of Crane Safety
(15 minutes) VHS ‐ Cranes are fascinating to watch, but most people don’t pay
much attention to crane safety. That’s because they put a lot of trust in the
operator, but crane safety is everyone’s job. Consider these statistics: 1) 1/3 of
accidents involving cranes are near or under the load due to unsafe rigging,
maintenance, or during boom‐swing movements without signaling; 2) Most crane
accidents are caused by support failures due to poor set‐up, unstable ground, or
failure to use outriggers properly; and, 3) Electrocution is the greatest cause of
crane fatalities.
1.3.033 ‐ Taking Control Of Your Motor Grader
(19 minutes) DVD, VHS ‐ Designed to improve grader operator skills, modern
motor grader controls and functions are shown in detail throughout this video.
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1.3.58 ‐ Backhoe Safety‐Inspection and Walkaround
(15 minutes) DVD ‐ Backhoes are indispensable pieces of equipment, but they
must be inspected before you use them, everytime you use them. A proper
inspection protects you and those around you by making sure the equipment you
are using is safe. This program covers how to properly inspect a backhoe before
use.
1.3.59 ‐ Operators Pre‐Start Motor Grader Inspection
(12 minutes) DVD ‐ Operators Pre‐Start Motor Grader Inspection
1.3.60 ‐ Road Maintenance Video: Maintaining Low Volume Roads
(16 minutes) DVD ‐ Properly maintained roads require an understanding of what
is happening beyond the road surface. This introduction to maintenance of low
volume roads highlights several issues that benefit from proper maintenance
activities.
1.3.61 ‐ Gravel Road Maintenance: Meeting the Challenge
(27 minutes) DVD ‐ This video is meant to provide instruction on proper gravel
road maintenance techniques, either as a stand‐alone tutorial or as an instructorʹs
tool to introduce the topics.
1.3.62 ‐ Making the Move: Trailering Construction Equipment Safely
(12 minutes) DVD ‐ This video shows the viewer how to safely load, transport,
and unload construction equipment.
1.3.63 ‐ Skid Steer Loaders: Safety In and Out
(15 minutes) DVD ‐ Whether youʹre excavating at a job site, tending livestock,
laboring indoors, or removing snow, the compact design and versatility of a skid
steer loader can undermine how dangerous this equipment is to operate when
proper precautions arenʹt taken. Insure your employees get the appropriate
training to avoid accidents and anticipate future hazards with this comprehensive
program. Topics covered include:
- The pre‐start inspection
- Avoiding the biggest dangers
- Preventing rollovers
- Best work practices
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1.3.66 ‐ Motor Grader Series: Road Maintenance
(33 minutes) DVD ‐ Nearly half of the roads in the U.S. are gravel. This program
covers maintaining and blading gravel roads, pulling and cleaning ditches,
clearing culverts and maintaining shoulders.
1.3.67 ‐ Dump Truck Operation & Safety
(13 minutes) DVD ‐ Safe operation practices for semi‐trailer and single body
trucks are covered by this video. Department of Labor accidents are used to
provide examples of the dangers of backing, uneven terrain and tip‐overs. A
paper mill hauling operation is the backdrop for a complete view of the dangers
of anyone operating a dump truck. Topics include pre‐operation inspection,
causes of accidents, load distribution and surging.

Fall Protection
1.4.4

‐ Working Safely at Height
(17 minutes) VHS ‐ Many jobs require working at height and it can be done
safely. However complacency can easily lead to accidents. Even a fall from a low
height can result in serious injury and permanent disability. This program shows
how to prevent falls through risk assessment and the use of control measures.
Correct work procedures relating to working at height are demonstrated and
common mistakes are highlighted. Safety issues and procedures for equipment
used to work at height are featured including:
Scaffolds
Fall arrest systems
Roof work
Ladders and trestles
Elevated work platforms

1.4.5

‐ Fall Arrest Systems
(15 minutes) VHS ‐ This video shows viewers how to properly select and use
personal fall arrest systems so that they can work safely above ground. Topics
include forces involved in falls, components of a fall arrest system, inspection of
the equipment, calculation of fall distance and selecting an appropriate connection
device.
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1.4.008 ‐ Surviving the Fall: Your Personal Fall Arrest System
(15 minutes) DVD ‐ Whether you use a personal fall arrest system every day or
only once in your life, this is for certain: the system wonʹt do any good unless it is
used properly. This video contains 1) The basics of the ʺABCʹsʺ of the fall arrest
system: Anchor point, Body Harness and Connecting Device. 2) How the three
components of a personal fall arrest system work together to prevent injuries and
death. 3) How to properly select, inspect and use fall prevention equipment. 4)
How to calculate the fall distance between the anchor point and the maximum
elongation of the connecting device. 5) Why it is so important to choose a safe,
legal tie‐off point.

Hand and Power Tools
1.6.2

‐ Cut‐Off Saw Safety
(8 minutes) VHS ‐ This 8 minute video is good for shorter safety meetings.

1.6.3

‐ Cutting Torch Safety
(10 minutes) DVD ‐ This video aims to increase safety awareness for anyone
using or handling acetylene torches, specifically in cutting operations.
Emphasizes valves, pressure gauges, hoses, cylinders and cutting operation
safety.

1.6.4

‐ Hand and Power Tool Safety
(13 minutes) VHS ‐ This program aims to help reduce injuries when using hand
and power tools. It explains electrical safety, impact tools, wrenches, cheater bars
and miscellaneous safety when using hand and power tools. Emphasizes on
safety behavior and attitude.

1.6.5

‐ Hand and Power Tool Safety (humorous version)
(18 minutes) VHS ‐ Humorous video provides powerful motivation to avoid the
hazards of tool‐related accidents. It offers these rules for safety 1) Anticipate
hazards; 2) Use the right tool for the job and PPE; 3) Follow safety practices; 4)
Tool maintenance.

1.6.6

‐ Portable Grinders and Abrasive Wheels
(13 minutes) VHS ‐ Grinders and abrasive wheels are common and dangerous
tools. If improperly used, grinders can explode like hand grenades. This video
explains safe use, procedures, and maintenance of grinders and abrasive wheels.
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1.6.008 ‐ Power Hand Tools (Volume III)
(20 minutes) VHS ‐ This video discusses how to safely inspect and operate chain
saws, hedge trimmers, blowers, brush and weed cutters; five ways to control
chain saw kickback; choosing the right tool for the job; and clothing safety tips.
1.6.10 ‐ Working Safely with Hand and Power Tools
(17 minutes) VHS ‐ Hand and power tools have become so common in the daily
performance of our jobs that we often become complacent about their dangers.
Use this video to emphasize the importance of having a good safety attitude and
exercising good judgment while using hand and power tools. Topics include: safe
use of wrenches, pliers, screwdrivers and striking tools; using drills and power
saws safely; guarding and grounding of power tools; and unique hazards of
battery‐operated tools.
1.6.11 ‐ Tool Safety
(12 minutes) VHS ‐ This video covers the importance of choosing the right tool
for the job; how to know each tool’s limitations; how to inspect tools properly;
tagging and returning tools for repairs; practicing how to use an unfamiliar tool
before beginning job at hand; wearing appropriate personal protective
equipment; carrying and storing tools; and maintaining tools.
1.6.039 ‐ Chain Saw Safety Wumbus
(10 minutes) DVD ‐ Chain saws are often used in tree trimming, landscaping
maintenance, brush control, and home use. There are many risks involved
requiring proper instructions on safe procedures. This video Includes instruction
on how to use the proper daily safety precautions during use of cut off saws on
the job; Covers use of proper PPE and machine guarding. Outlines safety
procedure from pre‐use inspection all the way to shutdown; Gives viewers the
information they need to know for each operator to remain responsible for their
own safety by following safe operating practices.

Welding and Cutting
1.7.1

‐ Gas Welding Safety
(11 minutes) VHS ‐ When using fuel gas welding and cutting, safety is an integral
part of any operation. This program explains cylinder connection valves,
“cracking,” and basic safety procedures when using fuel gas welding and cutting.
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‐ Hot Work: Welding and Cutting Safety
(14 minutes) VHS ‐ Welding and cutting can be hazardous operations when
workers are careless or ignore proper operational procedures, Electrocution,
burns, fires, damage to eyes, toxic fumes, flashbacks, and confined space hazards
are some of the dangers involved with welding and cutting. Selecting the proper
equipment for a particular job, personal protective equipment, proper storage,
and non‐suitable atmospheres for welding are covered.

1.7.005 ‐ ARC Welding Safety
(11 minutes) VHS ‐ This is an excellent review of ARC welding safety, safety
hazards and health hazards associated with this type of welding operation.
1.7.12 ‐ High Impact: Welding Safety
(19 minutes) DVD ‐ This program shows viewers that a commitment to welding
safety is the key to maintaining an injury‐free workplace or even saving oneʹs life.
Filled with re‐creations of actual accidents from OSHA files. This video includes
(1) Six accidents involving welding mishaps. (2) Sparks and slag from overhead
welding operation ignites plant‐wide fire. (3) Failure to use exhaust ventilator
results in metal fume fever. (4) Oxygen from leaking hoses left in confined space
sets welderʹs clothes on fire. (5) Ladder that was cut from a production tower falls
and kills assistant. (6) Worker that breaks companyʹs policy and safety rules to
make grill is killed in explosion. (7) Maintenance mechanic is electrocuted when
using electric welder on wet floor.
1.7.13 ‐ Preventing Fires During Hot Work Operations
(15 minutes) ‐ Welding, grinding, cutting, open flame and other spark‐producing
tools and operations are all capable of starting dangerous fires in our workplaces.
Collectively known as hot work, such processes require specific permits and
procedures be followed to prevent the ignition of vapors, liquids and solids that
may be in or near the work area. Careless hot work operations can quickly lead to
fires, extensive property damage, severe injuries or death. This program discusses
the safe work practices that should be taken to prevent such incidents and reviews
the responsibilities of those workers involved in hot work tasks.

Electrical Safety
1.8.2

‐ Electrical Safety Overview
(10 minutes) VHS ‐ This video is geared to all audiences on safety awareness. It
covers basic safety rules when working with electrical equipment.
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1.8.3
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‐ Fatal Shock Electrical Case Histories
(20 minutes) VHS ‐ Dramatic re‐enactments of actual electrical accidents not only
help motivate employees to follow proper electrical safety procedures, they are an
excellent teaching tool. This video program reviews what went wrong and how
each emergency could have been prevented. Includes real life scenarios; reporting
unsafe electrical working conditions; personal protective equipment; and personal
verification of lockout/tagout.

1.8.6

‐ Take Charge: Working Safely with Temporary Electricity
(18 minutes) VHS ‐ Temporary electricity is no different than permanent
electricity, so it must be respected for the lethal weapon it can be. It is not just high
voltage that kills. Statistics show that contact with electricity is a major cause at
construction sites. The best plan of prevention is to be well informed about the
electricity you work with every day.

1.8.7

‐ Working Around High Voltage
(6 minutes) VHS ‐ This video urges employees to use extreme caution when
working on or near high voltage electrical lines or equipment.

1.8.009 ‐ Shock Proof: Unqualified Employee ‐ KIT
(16 minutes) VHS ‐ Persons who have jobs that do not normally expose them to
electrical hazards and do not have the proper training to work on or near exposed
or unprotected energized electrical parts or systems are classified as ʺunqualifiedʺ.
In this program, viewers will learn common electrical hazards and how to protect
themselves.
1.8.012 ‐ Lockout/Tagout: When Everyone Knows
(17 minutes) DVD, VHS ‐ This video will help you to comply with OSHAʹs
energy source lockout standard by explaining critical lockout/tagout procedures.
This program contains dramatic accident reenactments and right way and wrong
way scenarios that clearly illustrate the importance of energy control and
lockout/tagout procedures.
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Title

1.8.39 ‐ Basic Electrical Safety
(19 minutes) VHS ‐ This program examines the theory and practices of electricity
and how to work smart. It examines the types of electrical shock, how to avoid
them, the usage of CPR, and other lifesaving techniques. Ben Franklin makes a
cameo appearance to present ten safety tips.
1.8.40 ‐ Lockout/Tagout: Blueprints for Safety ‐ Kit
(23 minutes) DVD ‐ This video includes 1)Lockout/Tagout Definitions 2)
Situations that Require Lockout/Tagout Procedures 3)How to Recognize the
Various Types of Lockout Devices 4)An Overview of Safe Lockout/Tagout
Procedures 5)Their role in the Lockout/Tagout Process

Ladder/Scaffolding Safety
1.9.1

‐ Fall Protection: Ladder Safety Training Guide‐‐KIT
(16 minutes) VHS ‐ Assist employers in providing an overview of proper
selection, inspection, care, and safe use of portable and fixed ladders. This
training kit includes one video and instructor’s guide.

1.9.2

‐ Tool Box Safety Talks: Ladder Safety
(5 minutes) VHS ‐ Help employees work more safely with ladders. This five‐
minute video is great for shorter safety meetings.

1.9.3

‐ Seven Steps to Ladder Safety
(12 minutes) VHS ‐ This video provides information on dangers of using
makeshift ladders; excuses for using makeshift ladders; using the correct ladder;
inspecting ladders; what to do with an unsafe ladder; the 4 to 1 rule; improperly
setup of ladder; rules for safe climbing; how to work safely on ladders; and
carrying ladders.

1.9.4

‐ Rolling Towers: Mobile Scaffold Safety
(12 minutes) VHS ‐ This video includes information on working safely with
mobile scaffolding.
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1.9.5
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‐ Bucket Truck Safety Training for Operators‐‐KIT
(18 minutes) VHS ‐ Developed with OSHA, ANSI, and S.I.A. guidelines and
regulations in mind, this kit covers critical material your operators need to stay
safe, including: personal protective equipment, truck inspection and
maintenance, the most common bucket truck hazards, what can happen when
safety becomes secondary, special considerations for foul weather, responding in
emergency situations, fall‐arrest systems, setting up at work sites, working in the
bucket, etc.

1.9.6

‐ Skyʹs the Limit: Aerial Work Platform Safety
(12 minutes) VHS ‐ This video discusses aerial work platform safety

1.9.8

‐ Temporary Stairways and Ladders
(7 minutes) VHS ‐ This video discusses temporary stairways, but focuses on the
proper use, storage, and inspection of ladders. It also gives guidelines for setting
up ladders, using a stable base for the ladder, and many other issues involved in
safe ladder use.

1.9.9

‐ Aerial Lift Safety‐‐KIT
(14 minutes) VHS ‐ Aerial lifts are extremely beneficial to the job and increase
productivity, but they can create a safety hazard if not used properly. Employees
who work on or around lifts are exposed to additional hazards such as contact
with electrical wires, falls, and falling objects. This program demonstrates best
safety practices in a variety of work environments.

1.9.022 ‐ Ladder Safety
(17 minutes) DVD ‐ Ladders are a pretty common and useful fixture both on and
off the job. This video includes information on the following: 1)Selecting the right
ladder for the job 2) Inspecting ladders 3) Transporting and setting up ladders 4)
Ascending and descending ladders with ʺ3 points of contactʺ 5) Working on
ladders safely with the ʺbelt buckle ruleʺ 6) Additional safety tips when using
ladders.

General Construction/Road Safety
1.10.001 ‐ Safe Span: Bridge Construction Safety, A
(12 minutes) VHS ‐ When you’re building a bridge, you’re working around some
pretty hazardous conditions. This video takes a look at hazards involved in the
bridge building process. Learn the proper procedures and personal protective
equipment to keep you and co‐ workers safe on a job.
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Title
‐ Avoiding Struck By/Hit By‐‐KIT
(15 minutes) VHS ‐ More than 20% of all construction‐related injuries and deaths
result from being hit by an object. Falling objects, swinging material, moving
vehicles, and rotating equipment are all hazards your construction employees
must deal with. Steps that should be taken to help protect themselves against on‐
the‐job injuries, such as protective equipment, working around holes and
skylights, stacking masonry and other building materials, dealing with vehicles in
motion and rotating and pivoting machinery are all covered.

1.10.4

‐ Construction Equipment Maintenance
(5 minutes) VHS ‐ This five‐minute video addresses an important part of
equipment safety: proper maintenance and care.

1.10.5

‐ Flagging Safety
(9 minutes) VHS ‐ This short video addresses proper flagging procedures and
techniques in a humorous, informative way.

1.10.6

‐ Flagging: You’re the Director
(18 minutes) DVD ‐ This short video addresses proper flagging procedures and
techniques in a humorous, informative way.

1.10.7

‐ Hand Signals for Construction Equipment
(11 minutes) VHS ‐ This video shows the SAE hand signals in use with various
types of construction equipment in a clear, concise manner. It includes verbal
explanations of the correct use of established hand signals, how the machine
operator responds to clear signals, the effect of hand signals on safety, and
situations where hand signals may be the best form of communication.

1.10.8

‐ It Always Happens To The Other Guy
(21 minutes) VHS ‐ A video using professional Hollywood stunt men, displays
rollover accidents using realistic construction equipment. This video makes
construction equipment operators take stock of the dangers they face everyday on
the job.
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‐ Pave Your Way to Safety: Concrete Paving Safety
(11 minutes) VHS ‐ When working road construction, whatever your job
responsibilities are, you’re likely to be working in an environment full of potential
hazards. Chances are you’ll spend part of your day working around moving
vehicles, and you’ll be working with or alongside heavy equipment. Being
constantly outside, you may need to protect yourself from the heat and sun, and
of course from the chemicals in concrete. This video provides basic safety training
to road workers exposed to concrete hazards.

1.10.10

‐ Rigging And Lifting With Mobile Construction Equipment
(27 minutes) VHS ‐ Hydraulic excavators, wheel loaders and rubber‐tired
backhoes were not designed to sling load materials. However, they frequently do
material handling work out of necessity. This video is designed to provide easy‐
to‐follow advice on correct rigging and handling of unusual loads with mobile
construction equipment.

1.10.11

‐ Road Work‐‐KIT
(55 minutes) VHS ‐ This training program reviews the potential hazards of road
construction work zones and how to safely negotiate them. The training contains
basic defensive driving, speed and space management and hazard perception
techniques.

1.10.12

‐ Work Zone Ahead‐Highway Work Zone Safety
(12 minutes) VHS ‐ Ensure that your highway work zone is safe for both workers
and traffic! This video provides an overview of pre‐planning the work zone for
the safety of workers and communicating the traffic flow for drivers. Topics also
covered include guidelines for Flag Person and Follow‐up Inspection of Work
Zone.

1.10.13

‐ Construction Safety Essentials
(23 minutes) VHS ‐ Construction sites account for a large proportion of workplace
injuries. Poor training, inappropriate work methods, careless behavior and
inattentiveness are just some of the reasons why so many injuries and accidents
occur.
The video is ideal for site induction purposes and for use as a general safety
refresher.
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1.10.14 ‐ Work Zone Safety for Construction and Utility Employees‐‐KIT
(21 minutes) VHS ‐ Road work is particularly dangerous for construction workers
because of the surrounding traffic and the constant moving of heavy equipment.
The video discusses work zone hazards, applicable regulations and standards,
traffic control, equipment inspection and maintenance, channeling devices,
flaggers, personal protective equipment, warning signs, and more.
1.10.15

‐ Zona de Seguridad de Trabajo‐‐Work Zone Safety (SPANISH)‐kit
(21 minutes) VHS ‐ Road work is particularly dangerous for construction workers
because of the surrounding traffic and the constant moving of heavy equipment.
The video discusses work zone hazards, applicable regulations and standards,
traffic control, equipment inspection and maintenance, channeling devices,
flaggers, personal protective equipment, warning signs, and more. SPANISH
LANGUAGE VERSION

1.10.018 ‐ Working Around Construction Equipment Safely
(5 minutes) VHS ‐ This video discusses backing accidents and safe work practices
for heavy equipment operators.
1.10.020 ‐ Safety on the Move Truck Haulage Safety
(16 minutes) VHS ‐ This video is specifically for safety with large construction
dump trucks used in open pit mining situations.
1.10.022 ‐ Warning Signs
(4 minutes) VHS ‐ This video discusses various signage found at construction
sites and encourages employees to pay attention to these signs.
1.10.28

‐ Traffic Control‐‐Tool Box Safety Talks
(6 minutes) VHS ‐ Part of the Tool Box Safety Talks series from the Associated
General Contractors of America. This video covers aspects of traffic control.

1.10.29

‐ Health Hazards in Highway Construction
(16 minutes) VHS ‐ Increase your awareness of health hazards on highway
projects. Train your workers to identify the effects of long‐term exposure and the
controls that can be used to keep themselves safe. Topics discussed include:
* Silica and lead exposure
* Asphalt fume and chemical exposure
* Noise exposure
* Heat exposure
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1.10.30 ‐ Roadway Worker Safety in the Zone
(24 minutes) DVD ‐ For roadway workers, working in and around traffic poses
many risks. This video covers some of the main risks in roadway construction
such as excavation and trenching; falls; heavy equipment; hazards of outdoor
work as well as dangers that come from traffic. This video is in DVD format and
comes in both English and Spanish versions.
1.10.31

‐ Work Zone Safety: Highway Work Zone Safety
(13 minutes) DVD ‐ This video provides basic safety training to road construction
workers.

1.10.32

‐ Avoid Hot Mix Hazards: Working Safely With Hot Mix
(15 minutes) DVD ‐ This video was produced to provide basic safety training to
road construction workers exposed to hot mix hazards.

1.10.33

‐ Construction Safety Orientation
(22 minutes) DVD ‐ With over 25 years of experience as a construction safety
professional, Bob Synnett is dedicated to teaching construction workers safe work
practices in his training video. Bob shows various construction hazards and points
out that individuals are the only ones responsible for their own safety. Bob’s safety
training video will cover the following key points on construction safety: 1) The
types of Personal Protective Equipment (PPE) worn on construction sites and the
importance of always wearing these when required. 2) Procedures for staying safe
when working in and around excavation and trenching operations. 3) Safe
work practices for working on ladders and scaffolding. 4) Types of fall protection
and why it is crucial to know which type is necessary and how to use it properly.
5) Precautions that must be followed when working with and around electricity.
6) General jobsite safety practices required for construction work.

1.10.34

‐ Road Crew Safety
(25 minutes) DVD ‐ This program examines work zone dangers and offers advice
on ways to lower the risks. Statistics show that high speed incursions into work
zones by passing vehicles is not the primary cause of serious or fatal road work
accidents. Working in close proximity to heavy equipment causes more accidents
than most people realize. The video includes: emphasis on taking responsibility
for personal actions; strong emphasis on NIGHT TIME OPERATIONS. Prior‐to‐
job‐start work site inspection; major accident causes based on insurance company
and OSHA stats; and Machine accident causes on job sites.
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1.11.1

Title
‐ Office Safety
(19 minutes) VHS ‐ This program will help change attitudes about safety in the
office. This program is for anyone who works in an office: top management,
managers at all levels, valued employees, and new hires.

1.11.2

‐ Office Safety In The Beginning
(24 minutes) VHS ‐ This is an I Love Lucy type presentation, complete with 50’s
music! Covers correct and unsafe examples of proper house keeping and
organization; slips, trips, and falls; lifting and ladder safety; and electrical safety.

1.11.3

‐ Office Safety/Office Environment
(12 minutes) VHS ‐ This video covers many of the overlooked hazards in an office
environment, including fire safety, workplace security, ergonomics, stress.

1.11.5

‐ Risky Business‐An Office Safety Program
(20 minutes) VHS ‐ This video discusses preventing back injury in the office by
defining causes and solutions to these problems. Indoor air quality and
management’s responsibility in addressing these concerns, are also discussed.

1.11.6

‐ Safety in the Office
(16 minutes) VHS ‐ This video covers behaviors and conditions that often result in
slips, trips and falls; what employees should do if they discover a falling hazard;
behaviors that could cause a back injury; the importance of following safe lifting
techniques; six steps to safe lifting; behaviors that can cause cuts, abrasions, and
puncture wounds; conditions that could cause shock or fire; safety precautions
employees must take when handling flammable liquids; emergency reporting
procedures; and identifying those who are trained in first aid and CPR.

1.11.7

‐ Safety Orientation in Office Environments
(14 minutes) VHS ‐ This video meets OSHA requirements for training employees
in general hazards, which are exposed. It can be used for experienced employees
or newly hired employees.

1.11.10

‐ Understanding Safety in the Office
(20 minutes) DVD ‐ If you think office work is completely safe, think again. Every
year, thousands of office workers are involved in incidents and accidents that
result in long term injuries. Potential hazards in the office can be avoided by
taking simple precautions. Topics covered include: housekeeping, workstations,
material handling, office security, workplace violence and emergency response.
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Title
‐ Making Safety Work: An Overview of Workplace Safety
(20 minutes) DVD ‐ In just an instant, a workplace injury can transform a
productive worker into one who is unable to work. This program provides an
overview of common workplace hazards and how they are to be controlled while
also demonstrating the importance of each employeeʹs commitment and
participation in the safety effort. Viewers will also see how easily injuries can
occur when employees decide not to take responsibility for their safety.

Slips and Falls
1.12.001 ‐ How to Prevent Slips and Falls
(16 minutes) VHS ‐ This is a program for making employees aware of slip and fall
dangers and how to prevent those often serious injuries. It covers floors, waxes,
runners and other aspects of slip/fall prevention.
1.12.3

‐ Preventing Slips, Trips and Falls‐‐KIT
(17 minutes) VHS ‐ This program provides information about how to create a safe
environment for employees. Program highlights include the causes of slips, trips
and falls, how to identify areas of hazard and how to prevent accidents from
occurring. Materials and video come in both English and Spanish.

1.12.4

‐ Preventing Slips, Trips, and Falls
(10 minutes) VHS ‐ Common tripping and falling hazards and how to eliminate
them are discussed, as well as common unsafe acts and unsafe conditions that
result in falls; dealing with an unsafe act once spotted; safe ways to walk on wet
surfaces; and the function of proper footwear are also mentioned.

1.12.5

‐ Slip, Trips, and Falls ʺKeeping a Step Aheadʺ
(14 minutes) VHS ‐ This humorous video employs a very convincing approach to
safety the science of slips, trips, and falls. It covers: gravity, friction, and
momentum; the dangers of carelessness, speed, wet floors, weather and improper
housekeeping; ladder safety and safety shoes.

1.12.26

‐ Fall Prevention for General Industry‐‐KIT
(20 minutes) VHS ‐ Falls are the fourth leading cause of work‐related fatalities in
the United States. This training program can teach your employees how to
prevent falls to help keep insurance premiums low, maintain productivity and
control workersʹ comp costs.
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1.12.27

Title
‐ Slips, Trips and Falls: Stranger than Friction
(20 minutes) DVD ‐ Approximately 600,000 employees are permanently disabled
each year from injuries received during slip, trip and fall accidents. This program
follows an average employee throughout an entire day, starting from the morning
to evening, providing tips for preventing slip, trip and fall accidents along each
step of the day.

1.12.28

‐ Construction Fall Protection: Blueprint for Safety ‐ Kit
(12 minutes) DVD ‐ Some accidents donʹt allow you the time to learn from your
mistake. Falling from a dangerous height is one accident that rarely offers you a
second chance. This program teaches your employees the importance of using the
correct fall protection. The informative video provides a detailed illustration of the
various types of fall protection and how to properly use them to avoid a deadly
fall. Your employee will learn: 1) When fall protection is required. 2) How
to use the different types of fall protection. 3) How to use a personal fall arrest
system. 4) Information about fall distance. 5) Other fall protections methods.

1.12.30

‐ Fall Factors: Understanding & Preventing Slips, Trips, & Falls
(20 minutes) DVD ‐ Slips, trips and falls result in more than 15 million workplace
injuries each year; and unfortunately, injuries related to falls are the second
leading cause of on‐the‐job fatalities. Falls are also the third leading cause of
disability among employees. The good news is that these mishaps can be
prevented. By understanding how ʺfall factorsʺ such as balance, gravity, friction
and momentum contribute to these incidents, we can take preventative measures
to prevent falls.

1.12.31

‐ Fall Factors: Understanding & Preventing Slips, Trips, & Falls (Concise Version)
(12 minutes) DVD ‐ Slips, trips and falls result in more than 15 million workplace
injuries each year; and unfortunately, injuries related to falls are the second
leading cause of on‐the‐job fatalities. Falls are also the third leading cause of
disability among employees. The good news is that these mishaps can be
prevented. By understanding how ʺfall factorsʺ such as balance, gravity, friction
and momentum contribute to these incidents, we can take preventative measures
to prevent falls.
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1.12.32
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‐ Slips, Trips and Falls
(10 minutes) DVD ‐ When most people think of workplace injuries they visualize
high‐risk activities. Slips, trips and falls are the second‐leading cause of workplace
injuries and fatalities. Over 50% of them occur at ground level. Slips, trips, and
falls are 100% preventable. This program will motivate your employees to
recognize and respect the common causes of slips, trips and falls, and teach them
procedures and techniques to prevent them from occurring and causing injury. 1)
Causes of slips, trips, and falls 2) Prevention techniques including housekeeping
and footwear 3) ‐ Behaviors that lead to falls 4) Falls from vehicles and equipment
5) Falls on stairs and from ladders 6) Fall protective devices

Fire/Explosion
1.13.3

‐ Evacuation: Employeeʹs Guide to Survival
(16 minutes) VHS ‐ This video stresses the importance of taking fire drills
seriously and teaches viewers to take responsibility for their own fire safety. Live‐
action demonstrations of escapes from fires in different types of work
environments show staff firsthand what steps they should take to increase their
chances of getting out safely.

1.13.4

‐ Fire Safety
(11 minutes) VHS ‐ This program is an introductory overview of fire safety. The
program describes how fires start, examines various types of fire hazards found in
the workplace, and explains the four basic classes of fires. It also gives some basic
instruction in extinguishing different types of fires and explains prevention
techniques.

1.13.5

‐ Fire Safety: Everyone’s Job
(15 minutes) VHS ‐ This video discusses the need to immediately clean up spills
involving flammable liquids; keeping areas free from clutter; how to properly
dispose of combustible and flammable waste; keeping aisles, stairways, and exits
clear; danger of overloading electrical circuits; how to check for frays and broken
electrical cords; inspect electrical equipment; use properly grounded equipment;
dangers of storing flammables near direct heat; dangers of sparks from static
electricity; proper extinguishing smoking materials; the need to obey no smoking
signs; and know the proper steps to report a fire.

20

Order #
1.13.6

Title
‐ Fire: Countdown to Disaster
(17 minutes) VHS ‐ This video vividly demonstrates the rapid manner in which a
fire can grow and spread in a structure. Fire growth is demonstrated through
animated sequences and a full‐scale test burn of a bedroom. The stages of the fire
are discussed in detail to show how fire develops. Lethal products of fire ‐ smoke,
flame and heat ‐ are identified and examined. This video also provides basic
knowledge necessary for the audience to understand the nature and dangers of
fire growth.

1.13.7

‐ Truck Fires
(7 minutes) VHS ‐ This video covers the causes of vehicle fires, basic prevention,
types of extinguishers and how they work, and fire‐fighting methods.

1.13.027 ‐ Fire Prevention: Itʹs Up To You
(14 minutes) DVD ‐ Every year, fires devastate workers and their families,
destroying thousands of businesses, putting people out of work and sometimes
taking lives. By taking an active part in looking for and eliminating fire hazards,
as well as learning and following the companyʹs fire safety plan, employees can
avoid most of these situations and the ensuing tragedies. This program shows
viewers the precautions and actions they can to take to prevent fires or minimize
their damage once they have started.

Fire Equipment/Safety
1.14.1

‐ Building Fire Safety Systems
(20 minutes) VHS ‐ From fire prevention to checking fire safety system
components to reacting in a crisis, this video emphasizes the human element and
adds key knowledge that will help people make better decisions.

1.14.2

‐ Fire Extinguisher Operations
(5 minutes) VHS ‐ This video discusses classes of fires, types of fire extinguishers,
inspection, operation, and location on the jobsite for visibility and accessibility

1.14.3

‐ Fire Extinguisher Safety
(13 minutes) VHS ‐ This video discusses the importance of knowing who within
your company are assigned fire marshals; why it is important only those certain
specified employees use fire extinguishers; what employees should do to assess
the situation and the importance of warning everyone. Discussed are the
procedure for reporting a fire; location of fire alarms; the importance of using an
appropriate extinguisher for the class of fire; how various extinguishers work;
types of extinguishers; guidelines to follow when using an extinguisher; signs
indicating a fire extinguisher should not be used; and the evacuation plan.
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1.14.4
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‐ Fire Extinguishers at Work
(17 minutes) VHS ‐ Using live‐action demonstrations and explanatory graphics,
this program shows employees what to do‐‐and what not to do‐‐when
confronting fire. May help viewers meet the requirements of OSHA 1910.157

1.14.006 ‐ High Rise Evacuation
(18 minutes) VHS ‐ Evacuation procedures are a key aspect of every fire and
emergency safety plan. This video details what workers in high‐rise buildings
should do if an order to evacuate a building because a fire or emergency arises.
1.14.15

‐ Using Fire Extinguishers Safely
(18 minutes) DVD ‐ This program reminds employees how fires ʺworkʺ and
reviews the major causes of fire. It also examines fire prevention techniques and
the use of fire extinguishers.

1.14.16

‐ Fire Extinguisher Basic Training
(14 minutes) DVD ‐ Workplace fires can happen at any time. Thatʹs why itʹs
important to know what to do when a fire starts‐‐know when and how to fight it
and when not to. This program will provide viewers with the basic information
they need to react safely in a potentially dangerous situation involving a fire.
Topics include when to use an extinguisher, using the PASS method to put out a
fire and extinguisher inspection, maintenance and storage.

Outdoor Climate or Weather
1.15.1

‐ AG Heat Stress
(10 minutes) VHS ‐ This video is designed to explain the effects of heat stress,
heat exhaustion and other hazards associated in hot working environments.

1.15.2

‐ Beat the Heat Preventing and Treating Heat Disorders
(17 minutes) VHS ‐ Although heat stress sounds like a minor inconvenience, for
those workers who must perform their jobs in the heat the reality is it can cause
bodily illness or injury, worksite accidents and even death. This video covers
thermo‐regulation of the body; importance of replenishing fluids; and the
prevention and treatment of heat stress.
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‐ Heat Stress
(17 minutes) VHS ‐ Employees will be able to recognize and prevent heat stress.
Humorous approach version shows how to handle situations leading to heat
related illnesses; heat stress, heat exhaustion, and heat stroke; how the body reacts
to heat; preventing heat related illness; and recognizing heat stress symptoms and
first aid.

1.15.5

‐ Heat Stress for Construction/Public Agencies
(17 minutes) VHS ‐ A grass roots, common sense approach to keeping cool in hot
environments. This entertaining and instructional video explains internal body
reactions to high heat levels; symptoms and treatment of five heat related physical
disorders; and preventative actions.

1.15.007 ‐ Hypothermia & Frostbite
(13 minutes) VHS ‐ Donʹt let the danger of cold, wet weather catch you off guard!
This informative video covers everything employees need to know about the
dangers of hypothermia and frostbite and how to avoid them. After viewing,
employees will be able to plan, prepare, and protect themselves against whatever
weather comes their way.
1.15.9

‐ Rain
(7 minutes) VHS ‐ This video is an important refresher on the dangers of
extremely wet weather. Reminds drivers of proper following and stopping
distances, hydroplaning, and the dangers posed by standing water and soft road
shoulders.

1.15.10

‐ Severe Weather Alert: Are you Prepared?
(15 minutes) DVD ‐ Would you know what to do if a severe weather event
occurred in your area? Severe weather can happen anywhere at any time. You
must be prepared, because you often have to respond with little or no notice. This
program offers some facts, tips and warnings that can help you survive serious
weather emergencies. Topics include severe weather watches and warnings,
hazards posed by thunderstorms, flooding and moving water, being prepared for
tornadoes, emergency response plans and precautions to take once a storm has
passed.
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1.15.11

Title
‐ Working Safely in Hot Environments
(15 minutes) VHS ‐ This program shows viewers how to prevent and respond to
various heat‐related problems by using prevention techniques; how to recognize
the signs and symptoms of heat stress; and, what first aid procedures to
administer when assisting victims of specific heat‐related illnesses. Featured are
several heat‐related illness scenarios that illustrate the importance of staying alert,
using good judgment and knowing the warning signs of heat stress when working
in hot environments.

1.15.18

‐ Emergencies: Hurricanes, Tornadoes and Floods
(16 minutes) VHS ‐ Natural disasters threaten lives and property each year.
Prepare now! The video covers before, during and after a disaster, Emergency
supplies: types and quantities and disaster watches vs. warnings; drills.

1.15.19

‐ Heat Stress: Staying Healthy, Working Safely
(15 minutes) DVD ‐ If you work outdoors in direct sunlight or indoors in a hot
environment, the heat can lead to heat exhaustion, heat stroke, heat cramps or
other extreme bodily reactions. This program covers the hazards of working in the
heat and how you can minimize the hazards that come with working in a hot
environment by recognizing how the body works and understanding the
symptoms of overheating.

1.15.20

‐ Seeing Red: Heat Stress for Public Employees
(14 minutes) DVD ‐ Heat stress, heat stroke, heat rashes, heat cramps‐‐all are
dangerous to your employees. This video will give them the knowledge they need
to avoid the dangers of working in hot, humid conditions. Topics include
acclimatization, hydration, proper clothing and signs of heat fatigue.

1.15.21

‐ Understanding and Preventing Heat‐Related Illness
(16 minutes) DVD ‐ As the temperature rises this summer and we continue to
perform our regular job duties, the potential for heat‐related illnesses increases
dramatically. Collectively known as heat stress, these illnesses are serious and can
even cause death in some cases. This video includes how the human body
responds to hot conditions. What the symptoms of various heat‐related illnesses
are and how they should be treated. What precautions employees and companies
can take to prevent heat stress. Preventing heat stress at indoor facilities.
Specialized clothing for working in hot conditions.
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1.15.22
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‐ Working Safely in Cold Weather
(15 minutes) DVD ‐ Working safely in cold weather requires more than just the
right clothing. This presentation provides viewers with detailed information on
how to safely work in cold weather conditions. It will explain how the systems of
the body differ in cold conditions, how to spot frostbite and other cold‐related
illness, as well as how to properly dress and work in the cold months.

Insect/Animal/Plant Safety
1.16.002 ‐ Dog Bite Safety
(13 minutes) VHS ‐ Understanding situations that lead to a dog attack can help
employees avoid becoming a victim. If employees come into regular contact with
dogs, they must be able to recognize when they are in danger of an attack. This
video combines humor with live animal footage to teach employees positive ways
to avoid dog bites while on the job.
1.16.4

‐ Killer Bees
(12 minutes) VHS ‐ This is a modification of Killer Bees, Wasps, and Spiders,
which explains the basics of killer bees and first aid treatment.

1.16.5

‐ Killer Bees, Wasps and Spiders
(37 minutes) VHS ‐ This program is designed to train supervisors and employees
in the hazards of killer bees, wasps, and spiders. It explains how to avoid the
hazards and first aid treatment in the event of a sting or bite.

1.16.6

‐ Working Outdoors‐‐Mosquitos and Ticks
(15 minutes) VHS ‐ Make sure your employees can protect themselves from
mosquito and tick bites that may cause Lyme Disease, Encephalitis, and West Nile
Virus. This program will teach outdoor workers proven methods for avoiding the
dangerous bites and the early warning signs of these, potentially, debilitating
diseases.

1.16.7

‐ Poison Oak and Ivy Training
(11 minutes) DVD ‐ Poison oak, poison ivy and poison sumac present a danger to
thousands of outdoor workers every year. This video covers poison plant
identification, best practices in preventing a poison plant rash and ways to identify
symptoms for early and effective treatment.
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Housekeeping
Order #
1.17.2

Title
‐ Housekeeping: It’s Everyone’s Job
(14 minutes) VHS ‐ This video covers closing doors, cabinets, etc; ensuring
emergency exits, fire doors, extinguishers, and alarms are kept clear; protecting
product, supplies, and equipment from unauthorized personnel; locking certain
areas; keeping aisles and work areas free from obstructions; maintain equipment
properly; and removing, repairing, or reporting housekeeping problems.

1.17.3

‐ Safety Housekeeping & Accident Prevention
(15 minutes) VHS ‐ Good housekeeping procedures provide a positive safety first
attitude. This video focuses on good habits, using sound judgment and practicing
self control. Items covered in the video include work environments and hazards,
tools and equipment, chemicals and chemical storage in the workplace, as well as
proper disposal of those chemicals.

1.17.13

‐ Housekeeping: Stash the Trash
(10 minutes) VHS ‐ This light‐hearted video follows ʺOscar,ʺ the sloppy co‐
worker, on a typical workday. Illustrates the results of careless work habits ‐ from
causing extra work for others to endangering someoneʹs health and life.
Emphasizes proper housekeeping.

1.17.14

‐ Good Housekeeping: Everyoneʹs Responsibility
(17 minutes) DVD ‐ Good housekeeping is everyoneʹs responsibility. It doesnʹt
matter what position you hold or what type of task you are performing; keeping
your work area tidy and free of clutter should be every employeeʹs obligation.
This video includes:
•How to maintain a work area free of clutter and dust.
•How to properly handle and store flammable liquids.
•Which work practices will help employees maximize productivity.
•How to prevent trip and slip hazards from causing injuries.
•Why offices and break areas should be kept clean and tidy.

Confined Spaces
1.18.009 ‐ Confined Spaces: Risks and Responsibilities
(20 minutes) DVD ‐ Failure to follow specific rules, regulations and confined space
safety standards can almost guarantee serious injury or death. This program
is defined to provide you with safety basics involved in confined space entry.
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Others
Order #
1.19.5

Title
‐ Safety and Security
(11 minutes) VHS ‐ This video stresses the possible threats posed by intruders.

1.19.6

‐ Landscape and Maintenance Safety
(10 minutes) VHS ‐ This video addresses landscape maintenance safety when
using mowers, cutters, knives, and trimmers. Also discussed are safety
procedures relating to chemicals and hazardous materials used in this industry.

1.19.7

‐ Snow Removal Techniques: Plowing Tips From The Pros
(25 minutes) DVD, VHS ‐ Teaches snow plowing on city streets, country roads
and interstates. Different types of snow plows/snow blowers shown in use on
trucks, wheel loaders, and motor graders.
- Pre‐trip inspections, what to look for
- Suggested plowing techniques
- Animation shows difficult plowing concepts on Interstate on‐off ramps and
intersections
- One‐way plows, reversible plows, ʺVʺ plows, wing plows, special cutting edges
for ice.

1.19.009 ‐ Compressed Air Safety
(15 minutes) VHS ‐ This video features four reenactments of actual on‐the‐job
injuries to illustrate the hazards of working with compressed air lines.
Compressed air can be extremely dangerous when used to clean workstations and
to blow clothing. Safety topics include personal protective equipment, hazardous
noise created by compressed air, fire hazards, and dangers of horseplay.
1.19.011 ‐ Tree Trimming Safety
(18 minutes) DVD, VHS ‐ This video explains the safety and maintenance
considerations for working with chain saws, chippers, high‐lift trucks, and
general tree trimming safety.
1.19.021 ‐ Hydraulic System Safety
(25 minutes) VHS ‐ Becoming aware of possible safety hazards before you begin
working with a hydraulic system can help you avoid injury on the job. Learn how
to prevent costly accidents with the information presented in this video program.
Covers common hazards; safe working procedures; safety rules.
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Title

1.19.023 ‐ Itʹs Your Call
(12 minutes) VHS ‐ This video done by Operation Lifesaver focuses on how to
avoid becoming involved in a train accident. Mock collisions involving real
vehicles are shown to demonstrate the weight and stopping distance of a train.
Speed and optical illusion are discussed. Also discussed, are ways to keep
pedestrians from being struck by trains. It shows what vehicular traffic at train
crossings look like from a train engineer’s viewpoint.
1.19.29

‐ Shop Safety
(22 minutes) VHS ‐ Every shop is full of potentially dangerous machinery and
other hazards. This video provides training for dealing with various dangers
including: Fire Electric shock: grounding, cords, liquids Explosions: compressed
gas, pressurized cans, lighting furnaces/foundries, batteries Asphyxiation: air
filtration, PPE, soldering Physical injuries: PPE, safe lifting, chemical burns,
housekeeping, kill switches Tool/machine safety: cleaning, inspecting and
Chemicals.

1.19.30

‐ Groundskeeping Safety (WSI)
(19 minutes) DVD ‐ After a frightening incident, expert workplace investigators
are called to crack the case. In the midst of the story, viewers learn about the
hazards of exposure to the various machinery and elements of outdoor work
environments. An emphasis is placed on working in the elements and how to
recognize, prevent and handle heat stress situations.

Trenching/Excavating
1.20.001 ‐ In the Trenches‐‐Excavating Safety
(14 minutes) VHS ‐ This video teaches the viewer how to work in and around
excavation and trenches safely.
1.20.004 ‐ On Solid Ground: A Plan For Safe Excavation and Trenching
(18 minutes) VHS ‐ One of the deadliest types of construction, excavating and
trenching can pose serious safety problems. Especially when cave‐ins occur. To
help you understand the OSHA requirements and establish a workable plan, this
video has been designed to provide a summary of the requirements and example
of methods you may follow to establish an effective excavating and trenching
safety program.
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Indoor Air Quality
Order #

Title

1.21.001 ‐ Indoor Air Quality: Fundamental Improvements (Facility Maintenance Dept) ‐
Kit
(54 minutes) VHS ‐ This video addresses understanding Indoor Air Quality and
how to prevent problems.

Distractions
1.22.1

‐ Cell Phones in the Workplace: A Dangerous Distraction
(15 minutes) DVD ‐ Our cell phones are powerful tools that allow us to have
instant access to information and communication. When used appropriately, these
devices can make our lives easier but when used at the wrong time and in the
wrong manner, these same devices can get us in trouble at work and cause serious
injury. This program discusses how sending and receiving text messages can cause
us to lose focus on doing our jobs safely and efficiently as well as the importance
of always following your companyʹs policy regarding cell phone use. Also
featured are several workplace scenarios that illustrate the tragic consequences
of ignoring these polices in order to text when it is unsafe or
prohibited.

1.22.2

‐ Cell Phones in the Workplace: A Dangerous Distraction (Concise Version)
(8 minutes) DVD ‐ This is a condensed version of video 1.22.001. When used
appropriately, cell phones can make our lives easier , but when used at the wrong
time and in the wrong manner, these same devices can get us in trouble at work
and cause serious injury. This program discusses how sending and receiving text
messages can cause us to lose focus on doing our jobs safely and efficiently as well
as the importance of always following your company’s policy regarding cell
phone use. Also featured are workplace scenarios that illustrate the tragic
consequences of ignoring these polices in order to text when it is unsafe or
prohibited.

1.22.3

‐ Hang Up And Drive The Jacy Good Story ‐ DVD
(21 minutes) DVD ‐ In May 2008, Jacy Good and her parents were enjoying a
great day of accomplishment ‐ Jacyʹs college graduation. But that day was
shattered when a young man on a cell phone cause a devastating collision that
took the lives of Jacyʹs parents and left her in a coma. Her brain injury has left her
with physical, speech, and cognitive impairment. Since the collision Jacy has
worked tirelessly to raise awareness about the dangers of cell phone use while
driving. Fifteen people die everyday in North America because of cell phone use
while driving.
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Order #
1.22.4

Title
‐ Texting and Driving: The Facts
(9 minutes) DVD ‐ Texting and driving is the new drunk driving of the
technological world we live in. This safety video covers the three basic ways
texting and driving distracts drivers and presents testimonials from a few drivers
who have had personal experiences with texting and driving.

Motor Vehicle/Driving Safety
Weather/Environment Related
2.1.2

‐ Extreme Weather Driving
(7 minutes) VHS ‐ Deals with operating a vehicle under adverse weather
conditions that give even the most able pros trouble.

2.1.3

‐ Extreme Weather Driving‐‐KIT
(14 minutes) VHS ‐ This video‐based program helps drivers overcome the worst
of what Mother Nature has to offer. Viewers are shown the best way to cope with
driving in rain, fog, snow, ice, and severe heat plus they’ll learn how to prepare a
vehicle before driving in such conditions and how to inspect it on the road.

2.1.4

‐ Night Driving
(7 minutes) VHS ‐ This video presents driver factors, roadway factors, vehicle
factors, night driving procedures and adjustments, plus potential problems
encountered when driving at night.

2.1.006 ‐ Winter Driving Tactics
(14 minutes) VHS ‐ Winter driving experts from the Anchorage, Alaska Police
Department give detailed instruction on how to prevent winter accidents, how to
handle typical winter hazards, and how to ensure that cars are safe for winter.
2.1.017 ‐ Defensive Driving: When Good Weather Goes Bad...
(16 minutes) DVD ‐ Inclement weather can have a dramatic effect on driving
conditions. This presentation provides an overview of the various dangers that
driving in bad weather poses when the weather changes suddenly. Viewers will
be shown how to handle their vehicles in winter ice, bright sun, winds, snow, rain
and will also see an overview of the general safety measures drivers must abide
by such as vehicle braking distance or truck stopping distance. Each weather
condition and risk is coupled with safety tips and methods to prevent unsafe
incidents and is available for defensive driving online training.
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Defensive Driving/Accidents
Order #
2.2.1

Title
‐ Accidents & Breakdowns: What To Do in the Case of‐‐KIT
(12 minutes) VHS ‐ This video explains a driver’s responsibilities at an accident
scene by outlining a 7‐step procedure. The kit also reviews responsibilities during
a breakdown.

2.2.2

‐ At the Scene‐‐KIT
(7 minutes) VHS ‐ This video kit shows drivers the hows and whys of staying
calm and cool while coping with an accident, attending to the injured and
gathering data.

2.2.007 ‐ Backing
(7 minutes) VHS ‐ This video covers backing procedures for some of the most
common problem areas such as jacking, chasing, and blind spots. It also
demonstrates different backing maneuvers and emphasizes on‐the‐job application
of these skills for veteran drivers.
2.2.010 ‐ Experience Speaking: Rear‐End Collisions
(10 minutes) VHS ‐ The accident described in this video involves another
experienced driver who simply failed to use common sense and defensive driving
techniques. The driver tells how the accident affected him and his company, and
what he feels he should have done differently.
2.2.15 ‐ Safe Driving (RealLife) ‐ KIT
(18 minutes) VHS ‐ This kit emphasis on employee responsibility and the three
Aʹs ‐ awareness, attitude and action ‐ are the major themes.
2.2.16 ‐ Seeing Hazards
(7 minutes) VHS ‐ This video reminds drivers of the need to recognize and deal
with various driving hazards such as pedestrians, city/county roads, and
impaired or erratic drivers.
2.2.18 ‐ Vehicle Backing Accident Prevention and Child Safety
(10 minutes) VHS ‐ This video explains the common causes and solutions to
backing accidents. This program covers using helpers as spotters, backing
without spotters, mirrors, zone of invisibility, spotter signals, residential backing,
and more.
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Title

2.2.19 ‐ City Driving ‐ Kit
(15 minutes) VHS ‐ KIT
Filmed in metropolitan areas, this program gives viewers a ʺdriverʹs eye viewʺ of
city driving. Theyʹll watch a real‐life driver cope with tight spots, dangerous
crossings, traffic congestion, backing, alley driving, delivery area problems, rush‐
hour traffic, cornering, detours, and more.
2.2.23 ‐ Driving Techniques: A Driver Training Program‐‐KIT
(17 minutes) VHS ‐ By training your drivers on safe driving techniques, you are
taking steps to help reduce accidents and your insurance premiums. With this
program, you can train your drivers to operate more safely when dealing with
critical situations. This kit contains one video, instructor’s guide, training logs,
and visual aids.
2.2.24 ‐ Speed and Space Management
(16 minutes) VHS ‐ Speed and space management are two of the most critical
skills a driver must practice to prevent accidents. This program provides solid
information on speed and stopping distance, adjusting to road conditions,
maintaining space on all sides of the vehicle, turning, merging, and much more.
2.2.25 ‐ The Ultimate Driving Challenge
(30 minutes) VHS ‐ This video is hosted by well‐known celebrities, with a series
of live demonstrations of difficult and dangerous driving situations and how to
correctly handle each one safely.
2.2.094 ‐ Coaching the Mature Driver‐‐KIT
(210 minutes) VHS ‐ The COACHING THE MATURE DRIVER™ program is
designed not only to refresh driversʹ understanding of basic defensive driving
skills and information, but also to present techniques that can help offset the
effects of aging on driver performance. Its non‐lecture, structured discussion
format, ideal for adult learners, keeps participants actively involved throughout.
2.2.97 ‐ Coaching the Emergency Vehicle Operator: Ambulance‐‐KIT
(360 minutes) DVD, VHS ‐ For both experienced and beginning drivers, this
course will introduce defensive driving skills for ambulance drivers. The course
includes techniques that can help keep the driver, his passengers and the general
public safe.
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Title

2.2.98 ‐ Defensive Driving: I Could See It Coming (Auto Version)‐‐KIT
(15 minutes) DVD ‐ This program will help you conduct defensive‐driving
training sessions for new and existing employees.
It covers the factors that cause accidents and then provides seven strategies for
driving defensively.
2.2.99 ‐ Itʹs Good Business: A Supervisorʹs Guide to Defensive Driving‐‐KIT
(13 minutes) DVD ‐ This program is designed to help conduct a training session
that will improve supervisors’ effectiveness in monitoring employees’ driving.
Specifically, supervisors will learn skills for observing driving behaviors and
correcting unsafe driving practices. Topics include: Understanding the
importance of supervising for safety, observing and recognizing employees’ safe
and unsafe driving practices and using coachable moments to correct problems.
2.2.100 ‐ Coaching the Experienced Driver 3 ‐ Kit
(180 minutes) DVD, VHS ‐ This video kit provides comprehensive coverage of
collision‐prevention techniques. It is approximately a 3 hour program.
2.2.101 ‐ Coaching the Maintenance Vehicle Operator II ‐ Kit
(50 minutes) VHS ‐
2.2.102 ‐ Driving Distractions of the Professional Driver
(16 minutes) DVD ‐ This video discusses various aspects of safe driving while still
performing job duties behind the wheel. It explains the proper procedure for
various driving situations, such as using cell phones and two way radios to call
the office or dispatch. The video also offers tips on increasing driver awareness
and minimizing the risks posed by possible distractions.
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2.2.103 ‐ Coaching the Emergency Vehicle Operator: FIRE‐KIT
(120 minutes) DVD ‐ First introduced in the early 90ʹs, the Coaching the
Emergency Vehicle Operator™ (CEVO) courses for ambulance, fire and police
personnel quickly became accepted as standards in driver training for these fields.
Now, based on valuable input from participants, instructors and loss prevention
professionals, a revised and updated CEVO 3™: Fire course is available.
As with the original program, operators will appreciate CEVO 3ʹs non‐lecture,
participant‐intensive educational approach, and instructors will appreciate the
programʹs flexible and easy‐to‐use format. The 6 hour course is divided into five
sessions, which can be presented in one day or spread out over multiple days.
Whatʹs new: *New and updated Response Book situation analysis ʺCoaching
Reminder Pointsʺ completion statements in the Response Book *All new
discussion scenarios based on common collision situations *All new video
including apparatus inspections, a balance of small town and rural locations with
large urban locations and in‐cab video of actual collisions.
2.2.104 ‐ Driving Distractions: Are You Playing with a Full Deck
(27 minutes) DVD ‐ This video takes a look at the world of driving distractions, as
well as our ability to detect problems and deal with them when our attention is
split. Participants will view distracted drivers dealing with the problems of
everyday traffic. Learn how the danger of inattentive drivers combine with
moments of high risk in traffic to create ʺDanger Spikes.ʺ As drivers travel through
their day, they often face these ʺDanger Spikesʺ and are forced to make last
second decisions and react. A driverʹs ability to recognize the conditions which
lead to ʺDanger Spikesʺ and control them may be the difference between a
collision and a close call. Learn how to identify these moments in your drive and
take early action to manage your risk.
2.2.105 ‐ Distracted Driving Game Over
(13 minutes) DVD ‐ Do your employees treat driving like a game? Pushing buttons
and playing recklessly as if they can just restart if something goes wrong? This
program gives your employees an eye‐opening look at how distractions can easily
take over in the driverʹs seat and send them to a level they may not be ready
for.
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2.2.106 ‐ Distracted Driving: Real accidents, Real Stories
(15 minutes) DVD ‐ Currently, 20% of all crashes are related to distracted driving.
In this powerful production, gut wrenching and life changing testimonials are
illustrated to the audience. Covered in this film are how conversations can
become a distraction to the driver and create a moment of inattention. Also
included are two tragic stories of people and their families whose lives were
impacted with fatalities due to the driver using a cell phone and the other using a
navigation system while driving. Information is presented throughout the
program to teach the professional driver how to choose alternative behaviors to
avoid becoming a part of this growing statistic.
2.2.107 ‐ Drowsy Driving: It’s Your Wake Up Call
(20 minutes) DVD ‐ This program is filled with information for the professional
drivers who travels both short and long distances as a part of their workday.
While addressing the 100,000+ crashes that occur each year from drowsy driving,
the viewer will be taught on how to effectively identify and manage driver fatigue.
Also covered in the film are; lack of sleep, stress, diet, medications, micro
naps, night driving and grave yard shifts and the sleepy feeling when returning to
the work after lunch.
2.2.108 ‐ Off‐Road Driving: A Coaching Program ‐‐ KIT
(50 minutes) DVD ‐ This self‐instruction course covers defensive driving
techniques as they relate to the type of driving, and pressures, that sales people
experience. It presents the information in an easy‐for‐all‐to‐access video
presentation, at a level appropriate for professionals.
·
That even 20 miles per hour may be too fast in some off‐road areas?
·
That even 4‐wheel vehicles cannot handle all terrain?
·
How to select a ʺsafeʺ off‐road parking location?
·
How to inspect a vehicle used in off‐road locations
·
How to secure equipment properly?
·
How to make the transition from a paved to an unpaved surface?
·
The limits of driving 2‐wheel and 4‐wheel drive vehicles?
·
What precautions to take when backing?
2.2.109 ‐ Coaching The Van Driver 3 ‐ Kit
(44 minutes) DVD ‐ Coaching The Van Driver 3 presents comprehensive
coverage of collision‐prevention techniques, a non‐lecture participant‐intensive
educational approach, a modular training format, and an easy‐to‐use Instructor’s
Guide.
Drivers will appreciate the program’s non‐lecture, participant‐intensive
educational approach, and instructors will appreciate the program’s flexible and
easy‐to‐use format. Coaching The Van Driver 3 can be presented as a classroom
course in one session or shorter, multiple sessions.
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2.2.110 ‐ Distracted Driving: At What Cost?
(14 minutes) DVD ‐ Most drivers are unaware of how often they are distracted
from the most important task at hand ‐ driving the vehicle safely. This program is
designed to raise a driverʹs awareness of the potentially tragic consequences of
driving while distracted.

Risk Assessment
2.3.001 ‐ Drive Safely
(17 minutes) VHS ‐ This video discusses regularly checked vehicle lights;
preventive steps to take for vehicle safety; tire safety; keep alert when driving;
designated driver option; steps to prevent drinking and driving; impaired driver;
drive defensively; being courteous on the road; wearing seatbelts; and how to
watch out for pedestrians.

Inspections
2.4.2

‐ Vehicle Inspections‐‐KIT
(12 minutes) VHS ‐ Use this kit to convince your drivers that inspections need to
be done before and after every trip and to show them proper procedures. The kit
takes drivers through a thorough, seven‐step inspection process, from the engine
to the cab to the brakes. It stresses the importance of checking things in the same
order every time to reduce the chance of forgetting something, and reminds
drivers to fill out the DVIR each time, as well.

2.4.3

‐ Roadside Inspections‐‐KIT
(15 minutes) VHS ‐ Donʹt be caught off guard by an inspection! Itʹs essential that
drivers understand the roadside inspection process and their role in it. This kit
covers: history of the compliance review process as it relates to roadside
inspections, types of inspections, five levels of inspections , what to expect ,
randomness of inspections , a driverʹs rights, how to prepare yourself and your
vehicle and fines and penalties.

Attitudes
2.5.001 ‐ Blindfold Effect, The
(15 minutes) VHS ‐ This video is a motivational video designed to affect the
viewer’s attitude about driving safety issues. The training video seeks to heighten
the viewer’s awareness about anticipating potential hazards, and adjusting to
conditions and avoiding dangerous assumptions about their safety.
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2.5.012 ‐ Why Do We Drive the Way We Do? Itʹs All About Choices‐‐KIT
(12 minutes) DVD ‐ This program is designed to help you conduct a training
session to ensure that employees recognize that they are professional drivers and
need to operate vehicles with professional attitudes and professional defensive‐
driving skills. Topics include: making driving decisions from a professional point
of view and identifying driving risks and why people take them.

Seatbelts/Equipment
2.6.003 ‐ Safety Belts for Vehicle Safety
(6 minutes) VHS ‐ Part of the Tool Box Safety Talks series. This video presents the
basics of vehicle seat belt usage.

Others
2.7.1

‐ Dump Truck Safety
(15 minutes) VHS ‐ This video discusses maintenance and safe operation of dump
trucks. This is discussed on construction sites and off site as well. Topics
discussed are: pre‐trip inspections; reporting damage; fire protection; air brakes;
refueling; seat belts; backup alarms; handling loaded vehicles; loading vehicles;
using a spotter; and wet/muddy/slick condition.

2.7.2

‐ Flatbed Cargo Securement‐‐KIT
(26 minutes) VHS ‐ Drivers who know and practice proper cargo securement
techniques before, during and after a delivery can save time, money and lives.
This kit covers cargo securement requirements for flatbeds, lowboys and other
specialized exposed‐load trailers.

2.7.005 ‐ Security Solution: Load Securement, The‐‐‐KIT
(15 minutes) VHS ‐ This video approaches the dilemma of cargo damage and loss,
and what can be done to reduce this. It provides information, techniques and
recommendations on how best to secure and protect a variety of different kinds of
cargo on the most common types of trailers. This comprehensive overview
includes awareness measures for drivers and why it’s important for a company to
establish and follow securement techniques. The kit includes one video, manager’s
guide, instructor’s guide.
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2.7.13 ‐ Auto Shop Safety
(22 minutes) VHS ‐ Educate your employees about the importance of following
safety rules. Safe auto lifting procedures, storage and care of tools, fire hazards:
combustibles, electrical shock and explosives, asphyxiation, chemical burn and
industry‐specific safety tips.
2.7.14 ‐ Backing: Parking and Intersections
(18 minutes) DVD ‐ This video reviews the practical things you should remember
and do whenever you are backing, parking or entering an intersection to avoid
accidents.
2.7.15 ‐ Golf Cart And LSV Safety On and Off the Course
(17 minutes) DVD ‐ Golf carts arenʹt just for the links anymore. Many industries
are taking advantage of these and other low‐speed vehicles (LSVs) for easy
transportation. But, with the increase of usage comes an increase of incidents.
Produced in conjunction with the National Golf Cart Association, Golf Cart & LSV
Safety: On And Off The Course shows drivers how to properly identify potential
dangers and hazards associated with operating a golf cart or utility vehicle. It
presents ten basic safety rules for golf cart operation and further suggests common
sense operating tips.

Driving and Alcohol
2.8.001 ‐ Drivers, Drugs and Drinking‐‐KIT
(17 minutes) VHS ‐ Loaded with valuable information, this program approaches
critical issues every driver must be made aware of, such as: the devastating effects
that drugs and alcohol have on the driver and the driverʹs career, the often tragic
consequences of abuse, DOT regulations that affect drivers, and how to comply.
2.8.010 ‐ Drug and Alcohol Testing‐Training and Awareness‐‐KIT
(25 minutes) DVD, VHS ‐ This program provides a plain‐English overview of
DOTʹs alcohol & drug testing requirements and explains your driversʹ rights and
responsibilities under the regulations.
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Hazardous Chemicals/Pesticides Safety
Toxic/Dangerous Chemicals
Order #

Title

3.1.001 ‐ Carbon Monoxide Safety
(4 minutes) VHS ‐ This video presents the basics of working around carbon
monoxide
3.1.004 ‐ Hydrogen Sulfide Safety‐‐KIT
(14 minutes) VHS ‐ Hydrogen sulfide is an extremely toxic, colorless, flammable
gas with a characteristic ʺrotten eggʺ smell when present in small concentrations.
Hydrogen sulfide occurs naturally in crude petroleum, natural gas, and can also
result from bacterial breakdown of organic matter. The best safety practices
presented in this program are ideal for persons working in the petrochemical,
natural gas, utilities, wastewater treatment, paper and pulp, and other related
industries who face risk of exposure to this gas.
3.1.006 ‐ Chlorine Safety
(12 minutes) VHS ‐ The danger of chlorine is well documented, yet dozens of
employees are injured each year by this deadly gas. This video explains the risks
and hazards of chlorine, as well as safe use and leak procedures.

Emergencies
3.3.012 ‐ Emergency Response and Contingency Plans
(9 minutes) VHS ‐ This video is an introduction to: contingency plans,
preparations to take prior to a spill emergency, procedures to handle minor and
major spills, and the role of the emergency coordinator.
3.3.21 ‐ Emergency Planning
(190 minutes) DVD ‐ Emergencies can come at you from any direction, at any
time. They can stem from natural causes or human error, and can include medical
emergencies, gas leaks, fires, explosions, hurricanes, floods, even riots and acts of
terrorism. The effects of an emergency can be devastating. This program
describes how a company’s emergency plan works and what responsibilities
employees have during an emergency.
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3.3.22 ‐ Emergency Preparedness & Response
(22 minutes) DVD ‐ While they may be rare....fires, severe weather, chemical
spills or exposures, severe injuries, medical emergencies, workplace violence and
other emergency situations often occur without warning. Employees have the
responsibility to be prepared for and know how to respond should such an
emergency occur at their workplace. Knowing the proper procedures to follow
during an emergency could mean the difference between life and death.
•What general knowledge employees should have in preparation for
emergencies.
•How to respond to fires.
•How to attend to sick or injured co‐workers.
•How to prepare for and respond to severe weather.
•How to stay safe during an earthquake.
•Which behaviors may indicate the potential for workplace violence and how to
respond to respond to violent behavior.
•What actions to take should an active shooter be on the premises.

Flammable Materials
3.4.2

‐ Flammables/Combustibles Safety Responsibilities
(9 minutes) VHS ‐ This program aims to make everyone more aware of their
responsibilities when working with flammables and combustible materials. It also
discusses safety awareness in storing, using, handling, disposing, proper labeling
and identification of these materials.

3.4.3

‐ Working Safely with Flammable Liquids
(20 minutes) VHS ‐ Through dynamic live footage and instructional graphics,
viewers learn to recognize hazards and prevent ignition, including: the different
types of flammable liquids, that itʹs the vapors of the liquids that actually catch
fire and how these vapors can spread to make contact with distant ignition
sources types of containers and proper procedures for storing, dispensing and
transferring liquids, etc.

Pesticides
3.5.001 ‐ Calibrating, Mixing and Apply Pesticides (Volume 3)
(11 minutes) VHS ‐ This video emphasizes safety and cost control, shows proper
calibration of equipment, and how to safely mix and apply pesticides.
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Cleanup
Order #
3.7.1

Title
‐ Hazardous Materials Leaks, Drips and Spills Cleanup
(14 minutes) VHS ‐ This program is for all persons using oil, solvents and other
hazardous materials. This program explains cleanup procedures, emergency
action, hazardous waste and provides information to help control the effects of
spills and cleanup operations.

3.7.2

‐ Small Spill Containment of Hazardous Materials
(5 minutes) VHS ‐ This video demonstrates proper cleanup and decontamination
procedures for hazardous chemicals in the workplace. Employees learn
preventive measures, including proper storage of hazardous materials in your
facility.

Hazardous Materials Handling
3.8.1

‐ Hazard Materials and Flammables Safety
(16 minutes) VHS ‐ This video is designed for those employees working with
hazardous materials and flammables in the workplace. Explains what hazardous
materials and flammables are, fire triangle, UEL, LEL, flashpoints and other
information necessary for improving safety when working with these materials.

3.8.2

‐ Hazardous Materials Training for Commercial Service Employees‐‐KIT
(18 minutes) VHS ‐ Developed especially for service vehicles carrying small
quantities of hazardous materials, this new video‐based employee training
program covers specific requirements, including special transport papers,
labeling, outer packaging, and loading/securing hazardous materials for safe
transport. This training kit includes one video, instructor’s guide, booklet and
chart.

3.8.3

‐ Hazardous Waste Handling
(13 minutes) VHS ‐ This video is a general summary of the hazardous waste
regulations. It covers the following topics: hazardous waste identification,
personal protection, proper handling and storage of the waste, shipping
manifests, and waste minimization.
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Order #
3.8.4

Title
‐ Safe Materials Handling
(20 minutes) VHS ‐ This video covers sizing up a load to determine how it should
be handled; with respect to size and shape of materials; looking for special
hazards; wearing protective equipment; using the right type of equipment;
watching for pinch points; checking path for obstructions or hazards; and
reporting damaged materials.

3.8.5

‐ Surviving The Hazardous Materials Incident (Parts I & II)‐‐KIT
(26 minutes) VHS ‐ The goal of this program is to clearly present valid
information for responding to haz‐mat emergencies. Whether you are a
firefighter, law enforcement officer, haz‐mat specialist, EMS provider, municipal
worker, state employee, dispatcher, or city official, the need for excellent and
consistent training is critical if haz‐mat incidents are to be effectively handled.
This training kit includes 2 videos and instructor’s guide.

3.8.010 ‐ Care of Supplies, Chemicals and Equipment‐‐Custodial
(13 minutes) VHS ‐ This video aims to reduce waste, loss and damage in custodial
operations. Topics include inventory and use of materials, maintaining neat
janitorial storage, tips for spray bottles, brushes, brooms, mops, buckets, ringers,
powered equipment and chemical safety: following instructions, wearing PPE.

EPA/Government Issues
3.9.001 ‐ EPA Criminal Liability: One Man’s Story
(8 minutes) VHS ‐ This video shows what happened to one man who tried to beat
the environmental law. This video shows the consequences of breaking the EPA
laws.

Compressed Gas
3.10.1

‐ Compressed Gas Safety
(7 minutes) VHS ‐ Part of the Tool Box Safety Talks series. This video presents the
basics of compressed gas safety.

3.10.2

‐ Compressed Gases: Safe Handling
(18 minutes) VHS ‐ Most of us use pressurized gases in so many ways that we
take them for granted. Despite their convenience, they can be dangerous if
handled improperly. Proper handling requires special skills and training and is
the focus of this video program.
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Hazard Identification/Communication
Order #
3.11.1

Title
‐ MSDS Read It Before You Need It
(20 minutes) VHS ‐ This award winning program will help your employees use
and understand the MSDS and in so doing help to control the chemical hazard in
your facility.

3.11.2

‐ NFPA Hazardous Materials Labeling/Identification
(7 minutes) VHS ‐ This NFPA labeling and identification program is explained so
that employees, supervisors and other personnel are aware of the meaning of
these labels and identification placards. Firefighters utilize these types of
programs, as well, due to the importance of understanding and identifying what
these signs and placards mean.

3.11.17

‐ Hazard Communication Training Program
(14 minutes) VHS ‐ This program explains the OSHA Hazard Communication
Standard, Material Safety Data Sheets (MSDS) and a definition of terms, container
labeling, and examples of proper protective equipment.

3.11.18

‐ Hazard Communications Your Right To Know
(10 minutes) VHS ‐ This video covers how to meet hazard communication
requirements by training employees in chemical safety, labeling and material
safety data sheets.

3.11.20

‐ Hazard Communication
(12 minutes) VHS ‐ The goal of HAZCOM is to ensure that all employees who are
exposed to hazardous chemicals or who may potentially be exposed to them are
aware of the specific hazardous chemicals that exist in their workplace; and are in
possession of sufficient knowledge to protect themselves from the dangers that
these substances might pose.

3.11.21

‐ Hazard Communication Training For Employees‐‐KIT
(30 minutes) VHS ‐ This training kit gives you easy‐to‐understand how‐to help for
the five key compliance areas of OSHAʹs HazCom Standard: employee
information and training, hazardous chemical evaluations, MSDS, labels, and the
written program. Master copies of the instructorʹs guides for each of the five areas
include a program outline, helpful tips, and other vital information to help make
each session a success. Includes 1 video, instructorʹs guide and handbook
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Order #
3.11.22

Title
‐ Hazard Communication & The Global Harmonizing System
(22 minutes) DVD ‐ Implementing the Globally Harmonized System, or GHS,
helps ensure improved quality and consistency in the classification and labeling of
all chemicals, which in turn improves an employeeʹs ability to quickly understand
critical safety information. This program is designed to help employees
understand the three key elements of the GHS: Hazard Classification, Container
Labeling and Safety Data Sheets.

3.11.23

‐ HazCom What You Need To Know ‐ Kit
(20 minutes) DVD ‐ This Kit contains information on the HazCom Standard ‐
Globally Harmonized System ‐Hazardous Chemical Classifications ‐ Employer
Requirements ‐ Chemical Inventory ‐ Safety Data Sheets ‐ Labeling ‐ Information
and Training ‐ Written Programs, Etc. This comprehensive program goes over a
number of ʺbest practicesʺ as well.

3.11.24

‐ HazCom Lo que necesita saber (Spanish version)
(20 minutes) DVD ‐ This Kit contains information on the HazCom Standard ‐
Globally Harmonized System ‐Hazardous Chemical Classifications ‐ Employer
Requirements ‐ Chemical Inventory ‐ Safety Data Sheets ‐ Labeling ‐ Information
and Training ‐ Written Programs, Etc. This comprehensive program goes over a
number of ʺbest practicesʺ as well. SPANISH LANGUAGE VERSION.

Others
3.12.002 ‐ Hazard Communication Regulation and Risk ‐ KIT
(20 minutes) DVD ‐ If almost every workplace has hazardous chemicals which
are covered by the Hazcom Standard. The video and print materials in this kit are
designed to help you fulfill the training requirement of the standard. Topics
include: the importance of the Hazard Communication standard, use of
hazardous chemical inventory and information in MSDS.
3.12.004 ‐ Hazard Communication: Itʹs Your Right to Know
(20 minutes) DVD ‐ Employees have both the need and the right to know about
the hazardous chemicals that are present in their workplace. This video
introduces the OSHA Standard 1910.1200 which is the Hazardous
Communication Standard. The video will cover what you need to know and why
you need to know about it.
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Ergonomic Risk Factors
Lifting
Order #
4.1.1

Title
‐ Lifting‐‐KIT
(16 minutes) VHS ‐ This program emphasizes the toll improper lifting can take
over time, especially on the lower back and stresses the importance of thinking
about the lift before moving objects. It discusses ways to eliminate lifting
altogether in certain situations, the importance of stretching and good posture and
explains proper lifting techniques. The kit includes one video, one leader’s guide
and four employee action cards.

4.1.2

‐ Lifting Patients from Beds
(13 minutes) VHS ‐ This video explains the proper body mechanics, procedures
and tips to help prevent back injuries. Designed for anyone required to lift
patients from beds and the prone position.

4.1.3

‐ Lifting Patients from Chairs
(8 minutes) VHS ‐ This video explains the proper body mechanics, procedures
and tips to help prevent back injuries. Designed for anyone required to lift
patients from chairs or the sitting position.

4.1.5

‐ Lifting Safely w/Flex Supports
(10 minutes) VHS ‐ This is a program on how to lift safely and how to use back
support devices. This program is designed for those companies using some type
of back support or belt. Explains what belts can and can’t do.

4.1.6

‐ Lighter Side of Lifting‐‐KIT
(21 minutes) VHS ‐ This program uses humor to effectively teach safe body
mechanics in real‐life situations. It teaches viewers how to choose the ʺright liftʺ
and apply these back safety principles in a variety of lifting situations.

4.1.010 ‐ Materials Handling‐‐KIT
(19 minutes) VHS ‐ The physical demands of materials handling include pushing,
pulling, walking, reaching, carrying, bending, lifting and lowering. Excessive
weight and bulky containers increase the risk of these actions. This program
emphasizes proper lifting techniques with respect for the abilities and limitations
of the human body. The kit includes one video, leader’s guide and four employee
action cards.
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Order #

Title

4.1.056 ‐ Powerlift: Lifting Training that Works
(19 minutes) DVD ‐ Most of us have been trained to lift objects with the
traditional bend your knees and keep your back straight technique, but it just
doesnʹt work. This method forces us to overuse our knees and legs and our backs
still end up bearing the brunt of the load. Dr. Michael Schaefer has recognized the
flaws of the conventional lifting technique and developed a safe, easier and
stronger lifting position: the powerlift. This technique keeps the back in a
powerful and safe posture while an object is being lifted. This program explains
the five lifting techniques that have been derived from the powerlift position so
viewers can move materials safely in practically every situation.

Repetitive Movement
4.2.1

‐ Carpal Tunnel Exercises‐‐KIT
(39 minutes) VHS ‐ This program is essential for training safety personnel and
office workers. It provides a comprehensive look at CTS and is divided into nine
clearly segmented units. The main video is designed for use with Safety Meeting
and Training Outlines, but is a helpful training tool for employees, also. The
Employee Training video provides a brief overview of the signs and symptoms of
CTS and includes a complete exercise demonstration.

4.2.2

‐ Carpal Tunnel Syndrome
(12 minutes) VHS ‐ This video explains CTS, how to prevent CTS, and what to do
if CTS is discovered.

4.2.3

‐ Repetitive Motion Injury: Prevention is in Your Hands
(15 minutes) VHS ‐ This video informs your employees about the dangers of
repetitive motion and to show them what steps they can take to prevent it.

Design of Workstations
4.5.002 ‐ Workstation Adjustment‐‐KIT
(19 minutes) VHS ‐ Some workstations promote awkward postures, which over
time, can cause cumulative trauma injuries. Pain, numbness, and tingling could
signal a larger problem, one that may be solved by simply making adjustments to
the workstation or making adjustments to work habits. This program stresses the
importance of neutral posture, discusses ramifications of awkward postures of the
back, neck, arms, hands, legs and feet over time. Includes one video, one leader’s
guide and four employee action cards.
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Injury Prevention
Order #
4.8.1

Title
‐ Stretching Out at Work
(12 minutes) VHS ‐ This motivational video helps reduce workplace injuries by
demonstrating stretching and warm‐up exercises on the job. Your employees will
learn why it is important to stretch before, during and after working to maintain a
healthy body.

4.8.2

‐ Body Mechanics: Preventing Pain and Strain
(12 minutes) VHS ‐ This video covers the best way to avoid muscle fatigue while
sitting; properly positioning chairs; correct way to stand; proper way to bend
over; lifting methods for different objects; safest way to carry something; steps
when pushing or pulling an object; toning and strengthening muscles; and the
benefits of exercise.

4.8.026 ‐ Overexertion: Injury Prevention
(15 minutes) VHS ‐ In this program, employees will learn how the body
functions, risk factors associated with overexertion type injuries, and preventative
measures. The visual graphics, comprehensive information will educate and
motivate your employees to make adjustments to ensure health and safety.

Others
4.9.001 ‐ Ergonomics Awareness‐‐KIT
(17 minutes) VHS ‐ Ergonomics is about our relationship with the environment
around us, both at work and at home. This program encourages employees to
apply information they have learned to their lifestyle, in regards to the affect
hobbies, sports and other leisure activities can have on their bodies. It also
discusses ways to reduce emotional and physical stress. The kit includes one
video, one leader’s guide and four employee action cards.
4.9.009 ‐ Office Ergonomics
(18 minutes) DVD ‐ A desk, a chair, a phone, a monitor, a keyboard and a mouse
are the standard working tools of millions of workers. These simple, common
items that we use day in and day out can quickly take a toll on us physically if we
donʹt take care in how we position ourselves as we interact with and use this
equipment. This program teaches viewers how to avoid the fatigue, strain, stress
and injury that can result from the poor setup or use of common office equipment.
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Psychological/Social Hazards
Stress
Order #
5.1.2

Title
‐ Managing Stress
(26 minutes) VHS ‐ Job burn‐out. Illness. Absenteeism. Conflict. Counter‐
productivity. Often, these problems can be traced to stress in the workplace, in
personal lives, or both. Although life cannot be made stress‐free, our reactions to
stress can be controlled. The crippling, sometimes killing effects of stress can be
reduced by following the logic of this video.

5.1.3

‐ Dealing with Stress: Stress Management in the Workplace
(18 minutes) DVD ‐ Feeling strong and well‐rested will not only make your
employees happier people, but make them better workers, too. This program
highlights stress‐producing scenarios unique to industrial environments.
Includes industrial and office scenes, physical signs of stress, diet, exercise,
attitude and behavior.

5.1.4

‐ Stress Management‐‐KIT
(60 minutes) VHS ‐ This program will help you recognize the four phases of
stress, identify sources of stress in your life, learn 10 ways to manage your stress
and 5 ways to combat job stress, and other techniques to keep stress from
controlling your life.

5.1.5

‐ Fear and Stress in the Workplace: Managing the Global Challenge
(23 minutes) VHS ‐ This video discusses the following important topics: The
difference between fear & anxiety, The many normal reactions to crisis or tragedy,
Visiting the emotional gym to effectively manage fear & stress, How to control the
impact of fear in the workplace, Acknowledging and moving beyond fear, and
Unexpected benefits of living through tragedy.

5.1.015 ‐ Stress and Safety (1992)
(13 minutes) VHS ‐ This video gives employees essential tips for managing stress
effectively: diet and exercise, rest and recreation, relaxation and breathing
techniques, planning and organizing.
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Workplace Violence
Order #

Title

5.3.001 ‐ Shattered Workplace and You, The
(10 minutes) VHS ‐ This video covers attaining an understanding of the
magnitude of workplace violence, learning the pro‐active steps your organization
should take, becoming aware of documentation all organizations should know,
learning your organization’s liabilities and obligations, knowing why the hiring
process is the best line of defense, learning the early warning signs leading to
workplace violence, etc.
5.3.3

‐ Violence: Reducing Your Risk (How Safe Are You)
(30 minutes) DVD ‐ Violent crime is a national emergency. Once a safe haven,
work environments have increasingly become a dangerous place for both
employees and managers. This training program offers suggestions to reduce the
risk of becoming a victim and how to avoid potential violent situations.

5.3.4

‐ Active Shooter: Helping Prevent Tragedy
(15 minutes) DVD ‐ Incidents involving active shooters continue to be in the news.
These acts of violence are becoming more commonplace in today’s society, and
although your chances of being a victim of an active shooter incident are
miniscule, it is important your organization and your associates plan and be
prepared for such an incident. The purpose of this informational training is not to
alarm viewers, but to enlighten them regarding some of the elements of an active
shooter scenario and what they should do to be prepared to deal with such an act.

Substance Abuse
5.6.1

‐ Safety and Substance Abuse
(11 minutes) VHS ‐ Substance abuse is one of the biggest safety problems on the
job today. This video addresses the problem of substance abuse and it’s affects on
everyone’s safety on the job. When people work under the influence of drugs or
alcohol, their minds and bodies can’t function properly; their reaction time is
impaired, and that means they become safety hazards. This video makes
employees aware of this danger and is designed to show them what to do if they
discover a co‐worker is using drugs or alcohol on the job.

5.6.2

‐ Substance Abuse: Reasonable Suspicion
(15 minutes) VHS ‐ This video discusses signs of possible drug and alcohol abuse,
documentation of drug use signs, notifying employee of suspicion, testing
employee, and dealing with employee and their test results.
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Safety Attitudes/Awareness
Order #
5.9.1

Title
‐ Pro‐Active Safety Attitudes (Looking Out For Number One)‐‐KIT
(15 minutes) VHS ‐ This multi‐award‐winning video takes a unique look at safety
and safety training. It underscores the importance of safety equipment and safety
habits and demands that all employees take responsibility for safety. Shows how
safety affects workers and their families; re‐enactments of real‐life accidents
motivate workers to take precautions; contains interviews with actual workers.

5.9.2

‐ On Any Given Day
(5 minutes) VHS ‐ This is a general safety awareness video. This program
dramatizes different types of accidents and the need for better safety awareness
from employees. These accidents give an employee a wake up call during a safety
meeting.

5.9.3

‐ Itʹs Up to Me
(14 minutes) VHS ‐ Most people want a safe workplace, but all too often no one
takes responsibility to make it that way. We all have our reasons for not taking
action, but we must set aside our usual excuses and say ʺI want a workplace that
is injury‐free and if thatʹs going to happen, itʹs up to Me.ʺ

5.9.7

‐ Introduction to Behavior‐Based‐Safety The Series Module 4: Observation &
Feedback: Creating Positive Consequences‐‐KIT
(28 minutes) VHS ‐ This program describes behavior based observation and
feedback and the skills and steps necessary to gather data and create positive
consequences for safe behavior. This kit includes one video, instructor’s guide,
and training guide.

5.9.8

‐ High Impact Safety Awareness
(18 minutes) VHS ‐ This fast moving, dynamic video uses accident re‐creations to
illustrate common employee safety errors. This video will make your employees
aware of the most common safety hazards and show them the pain and loss that
can be caused by failing to make safety a personal priority. This program includes
24 specific safety topics and stresses the following basic rules: Take responsibility
for your personal safety; to perform any task you must be trained and
authorized; always follow job procedures and company rules.
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Order #

Title

5.9.10 ‐ Promises, Promises
(14 minutes) VHS ‐ We all make promises ‐ to our friends, to loved ones and to
ourselves. In this program, viewers will see how the choices and decisions we
make about personal safety both on and off the job impact our ability to keep those
promises. Featured are the stories of three different families, each with their own
hopes and dreams. These dreams, unfortunately, are shattered by poor safety
choices involving lockout/tagout, seatbelt/cell phone use while driving, and
pedestrians around forklift traffic. The program ends with an upbeat message, as
we see each family member who made a poor decision given a second chance to
do things the right way and see their promises fulfilled.
5.9.11 ‐ Pro‐Active Safety Attitudes: Target Zero!
(19 minutes) VHS ‐ This program is designed to educate employees on how to
help keep the workplace accident‐free. It was developed in accordance with
OSHA standards. The video contains information necessary to instruct the new
employee and to update the experienced employee. Recommended stopping
point, discussion points and demonstration ideas are identified throughout the
Training Session Overview section of the leader’s guide.
5.9.12 ‐ Employee Accountability
(6 minutes) VHS ‐ This video will help employees understand the importance of
taking responsibility for their own actions.
5.9.13 ‐ Safe Behavior‐‐No Regrets‐‐KIT
(12 minutes) VHS ‐ Employees make hundreds of choices each day that affect not
only their safety, but the safety and well‐being of their co‐workers, as well. This
program teaches workers to analyze everyday choices and actions so they can
learn how to positively affect workplace safety.
5.9.33 ‐ Safety Attitudes
(15 minutes) VHS ‐ This multi‐award‐winning video takes a unique look at safety
and safety training. It underscores the importance of safety equipment and safety
habits and demands that all employees take responsibility for safety. Shows how
safety affects workers and their families; re‐enactments of real‐life accidents
motivate workers to take precautions; contains interviews with actual workers.
5.9.34 ‐ Horseplay is No Joke
(12 minutes) VHS ‐ This video covers the types of injuries that result from
horseplay; importance of never initiating horseplay; keeping from being bullied
into horseplay; dangers of ignoring horseplay; taking a stand against horseplay;
importance of stopping or reporting this behavior; and setting a good example.
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Order #

Title

5.9.35 ‐ Safety Attitudes: Food For Thought Trainerʹs Toolkit‐‐KIT
(15 minutes) VHS ‐ This new Trainer’s Toolkit will teach your employees about
the basics of pro‐active safety and will explain the importance of taking
responsibility for safety on the job. Set against the backdrop of a local diner, this
unique toolkit uses the conversations between the owner and his customers to
emphasize the importance of following acceptable standards to prevent incidents
from occurring.
5.9.37 ‐ Accidents Arenʹt Just One of Those Things
(20 minutes) VHS ‐ How would your life and the lives of your loved ones be
affected if you suffered a disabling injury? While injuries are tragic, often they are
preventable. This video encourages viewers to think about the repercussions of
his/her actions and to work to prevent serious accidents. Several different types of
accidents are presented.
5.9.38 ‐ Better Late Than Never
(5 minutes) DVD ‐ This five minute video dramatizes what can happen when
taking safety short‐cuts can endanger a personʹs life. Viewers are introduced to
ʺTedʺ a working father who has to decide whether to miss his sonʹs ballgame or
work safely. Which decision has the best consequences?
5.9.39 ‐ Billy Robbins Hooked on Safety
(27 minutes) DVD ‐ Do your employees believe an accident‐free workplace is a
possibility? Let Billy Robbins convince them it is. In this presentation, one of the
top motivational speakers in the safety field shows viewers how changed
attitudes produce safety.
5.9.40 ‐ Will Today be the Day?
(17 minutes) DVD ‐ No one knows when their lives, or the lives of their loved
ones, will take a tragic turn for the worse. Will today be ʹThe Dayʹ for your
industrial workers? Using powerful real‐life accounts of workplace accidents and
their aftermath, this compelling program will open your employeeʹs eyes about
being diligent in practicing safe work habits every day.
5.9.41 ‐ A Million Excuses
(10 minutes) DVD ‐ This engaging video presents common excuses to avoid
safety procedures and responses to those excuses. Set in a variety of industrial
settings, workers learn the importance of eye protection, chemical safety, safe
lifting techniques, and safety policies & procedures.
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Title

5.9.42 ‐ Take Safety Home: Preventing Off the Job Injuries
(20 minutes) DVD ‐ Popular speaker Martin Lesperance talks about how Safety is
not just a workplace issue‐‐many injuries occur to workers at night when theyʹre
at home and on the weekends. He discusses why there are so many injuries and
what you can do to avoid them.
5.9.43 ‐ Miracle On The Hudson: Prepare for Safety
(26 minutes) DVD ‐ In Miracle On The Hudson: Prepare For Safety, Captain
Chesley ʺSullyʺ Sullenberger relives the fateful day that he was forced to land
Flight 1549 in the Hudson River.
Heʹll share how he helped save hundreds of lives by calling upon the 4 ʺCʹsʺ –
Competence, Compassion, Commitment and Communication. Your employees
will see how they can acquire and apply these same characteristics in their own
life, both on and off‐the‐job.

Health/Biological Hazards
Disease
6.1.1

‐ Guarding Against Tuberculosis in the Institutional Environment
(22 minutes) VHS ‐ This video has been specifically designed to assist
institutional operations whose employees have a risk of exposure to Tuberculosis.
Specific areas covered include: the history of TB: epidermiology and symptoms;
modes of transmission; the CDC guidelines; the exposure control plan; recognition
of exposure; preventing exposure; administrative control; and selection
and use of personal protective equipment.

6.1.2

‐ Tuberculosis Awareness
(16 minutes) VHS ‐ The Centers for Disease Control has reported a resurgence of
TB. Anyone can contract TB and its new drug‐resistant strains, including your
employees. This video program will help your employees understand TB and
how to fight against it.

6.1.005 ‐ Anthrax Awareness
(13 minutes) VHS ‐ Recent news reports have brought Anthrax to the forefront of
our attention. This program provides practical information about Anthrax: how to
protect yourself, how it is transmitted, how to recognize symptoms and how to
handle exposure to the Anthrax bacteria. The program answers these questions in
an informative and easy way to understand.
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Title

6.1.25 ‐ AIDS: On‐the‐Job Protective Measures
(15 minutes) VHS ‐ This program details equipment and techniques that should
be used by officers during on‐the‐job calls where there is a risk of exposure to
AIDS. The program depicts ten high‐risk situations and offers prevention
solutions for each.
6.1.26 ‐ High Blood Pressure and the CDL Holder
(12 minutes) DVD ‐ This program includes information from a medical doctor
who specializes in DOT physicals. Two drivers who suffered serious
consequences from uncontrolled high blood pressure share their stories.
6.1.27 ‐ Type 2 Diabetes and the CDL Holder
(14 minutes) DVD ‐ This program includes information from certified diabetes
educator. Two drivers who are successfully managing their type 2 diabetes share
their stories.
6.1.28 ‐ Preventing the Spread of Contagious Illness
(20 minutes) DVD ‐ This new program, which includes information about seasonal
flu, avian flu, SARS and MRSA in addition to swine flu, explains the origins
and symptoms of these illnesses as well as the general hygiene and prevention
measures required to prevent spreading and contracting all contagious illnesses.
The video stresses prevention and the personal responsibility required to
avoid spreading an illness or infection. Other topics include decontaminating
work areas, special MRSA precautions, responding to a potential infection, medical
diagnosis and treatment of contagious illnesses, measures to take at home once
you are infected and how to prepare for and respond to a pandemic of an illness.

Bloodborne Pathogens
6.3.001 ‐ Bloodborne Pathogens
(11 minutes) VHS ‐ This video discusses the possibility of infection of Hepatitis B
and HIV (AIDS) virus during contact with blood or body fluids when giving first
aid. It gives guidelines for prevention of the spread of these infections in the
workplace which include using barriers such as rubber gloves, face shields, etc. It
also dispels myths about the spread of AIDS and discusses cleanup and disposal
of items soiled with blood.
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Order #
6.3.3

Title
‐ Bloodborne Pathogens (Express Train)
(9 minutes) VHS ‐ This video provides a short overview of the major bloodborne
diseases, their symptoms and effects on the body, and availability of vaccinations
for Hepatitis B. This video provides basic information on the transmission of
these diseases, and has instructions to prevent the spread of bloodborne diseases
through specific precautions that may be taken in the workplace. It includes tips
on cleaning, maintenance, and disposal procedures for contaminated material.

6.3.4

‐ Bloodborne Pathogens for Non‐Healthcare Workers
(12 minutes) VHS ‐ Designed for all employees regardless of their job to make
them more aware of HIV and Hepatitis B viruses that can be transmitted through
blood or body fluids contaminated with blood products. Helping an accident
victim and providing CPR in an emergency could result in the transmission of
BBP, therefore having the basic knowledge and information, everyone can reduce
their risk of exposure. This is for all audiences, but specifically for persons who
are not at occupational risk of exposure, but could be infected by good Samaritan
acts or not understanding the risk.

6.3.5

‐ Rescue BBP Nothing to Fear‐‐KIT
(22 minutes) VHS ‐ This program is designed to inform employees about how
they can protect themselves against the risks posed by bloodborne pathogens in
the workplace. Employees will learn how to protect themselves against the
hazards of bloodborne diseases by following the basic principles described in
OSHA’s Bloodborne Pathogen Standard. Kit includes 14 transparencies,
instructor’s guide and employee handbook.

6.3.7

‐ Bloodborne Pathogens‐‐Custodian
(17 minutes) VHS ‐ Produced especially for custodian and maintenance staff.
Topics include the definition of bloodborne pathogens, discussion of HBV, HIV
and AIDS; transmission routes, PPE and universal precautions

6.3.8

‐ Bloodborne Pathogens: Always Protect Yourself ‐ Kit
(15 minutes) DVD ‐ This program is designed to educate your employees on how
to protect themselves from bloodborne pathogens. The training video presents the
circumstances of an exposure situation from three perspectives: the victim, the
responder and the co‐worker. Each tells their story and how it relates to how the
viewer needs to protect themselves any time they are potentially exposed to an
incident involving blood.
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Human Body Care and Protection
Noise/Hearing Safety
Order #

Title

7.1.009 ‐ Sound Advice: Hearing Conservation on the Worksite
(12 minutes) VHS ‐ This video demonstrates safe work practices for proper
hearing conservation on the job site. Additional information covered includes, the
anatomy of the ear, how noise causes hearing loss, and protection from
overexposure.

Eyes/Hands/Skin/Feet Safety
7.2.001 ‐ Every Time I Look At My Hand
(12 minutes) VHS ‐ This videotape program features testimony from workers
who have suffered traumatic, disabling hand injuries.
7.2.3

‐ Eye Care: About Eye Safety
(16 minutes) VHS ‐ This video discusses the most common eye hazards;
importance of removing, repairing, or reporting eye hazards; choosing correct
safety glasses or goggles; precautions when wearing contact lenses; checking and
maintaining goggles; first aid for eye injuries; need for regular eye examinations;
symptoms of vision problems; and importance of practicing eye safety at home
and work.

7.2.4

‐ Eye Protection A New Approach
(15 minutes) VHS ‐ This video is humorous and great for counties. Discusses in
depth on how safety glasses protect the eyes. Eye protection is discussed at length
to help you understand when and where to wear it. The video covers how to pick
the proper protection for ultra violet light, visible light, infrared light, etc. Safety
is nothing more than experience. What to do in case of an emergency is discussed
at length.

7.2.7

‐ Hand Protection: Caution Gloves Required ‐ KIT
(22 minutes) VHS ‐ This program is designed to supplement employee training in
the physical and chemical hazards to hands found in a variety of workplaces. It is
also designed to introduce engineering controls, work practices and personal
protective equipment that can reduce these hazards.
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‐ Handle With Care
(15 minutes) VHS ‐ Protecting your hands is discussed at length. The
consequences of abuse are burns, cuts, fractures, loss of fingers and loss of entire
hand. Hand hazards can be divided in five categories: contact injuries; pinch
points/crushing hazards; cutting; and pressure injections. The importance of hand
safety procedures, glove protection, barrier cremes and hand lotions are
discussed.

7.2.9

‐ High Impact Eye Safety
(19 minutes) VHS ‐ Real incidents teach powerful safety lessons. More than 1,000
eye injuries occur at work everyday. Most can be prevented by simply wearing
proper personal eye protection. Accidents include: hammer sends nail into
eyeball; flying metal particles; electrical flash from short circuit; popping slag
while welding; sulfuric acid sprays worker; line‐breaking accidents.

7.2.10 ‐ Preventing a Head Injury
(12 minutes) DVD ‐ This video covers the possible consequences of failing to
protect the head; the types of potential hazards present in your employees’ work
areas; areas in your company where head protection is required and the types of
activities employees may engage in outside of work. It also discusses steps
employees should take if they see a visitor without headgear; the basic types of
headgear available; the type of head protection required for the job performed in
your department; and some simple commonsense ways employees can reduce
their risk of head injury.
7.2.11 ‐ Preventing Hand Injury: Three Lines of Defense
(12 minutes) VHS ‐ This video stresses three basic lines of defense for hand
protection: using personal protective equipment; being aware of hand hazards;
and practicing good hygiene and following first‐aid rules.
7.2.12 ‐ Saving Sight A Safety Program
(20 minutes) VHS ‐ This video presentation motivates employees to use proper
eye protection through demonstration of eye injuries, and demonstration with
doctors concerning the causes of accidents on the job. Use of proper eye
protection is emphasized. Graphic examples of injuries help to motivate the
employees to use eye protection.
7.2.13 ‐ Eye and Face Protection
(8 minutes) VHS ‐ From the Tool Box Safety Talk series. This video developed to
assist supervisors in conducting meetings to alert workers of common jobsite
exposures found in the construction industry. This video focuses on hand and eye
protection
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7.2.016 ‐ Skin Care Safety
(13 minutes) VHS ‐ This video discusses what dermatitis is and what causes it;
common skin hazards; environmental hazards that cause skin problems;
importance of personal protective equipment; precautions when handling
chemicals; and how good housekeeping and personal hygiene can protect the
skin.

Back Care
7.3.001 ‐ Back Care
(13 minutes) VHS ‐ Most back care videos address lifting nice, clean boxes in a
non‐strenuous environment. In the real world, many injuries result from
shoveling, operating breakers, lifting pipe and bags of concrete, etc. This program
offers ways to avoid back strain.
7.3.3

‐ Back in Shape
(16 minutes) VHS ‐ This video covers: the need to keep the three curves of the
spine in their natural alignment; the need to keep the backʹs support system; why
poor posture can cause back stress and strain; how to keep the back properly
aligned; why overreaching and twisting can put tremendous strain on the back;
the importance of lifting correctly; the steps that must be followed to lift a load
safely; and how eating right and exercising can help prevent back injury.

7.3.4

‐ Back Injury Prevention (Construction)
(15 minutes) VHS ‐ Preparation, technique and fitness are the primary factors in
the prevention of back injuries. Attitude, preparation, technique and fitness are
discussed at length. The consequences are pain, prolonged suffering, loss of life‐
style and sometimes loss of life. The basic lifting principles are illustrated: plan,
bend, keep it close, pivot and shift. Common sense rules are taught: reduce the
weight to be lifted and carried; the size of the load; the distance to be carried;
bending motions; and the number of times an object must be lifted.

7.3.5

‐ Back Injury Prevention Through Exercise
(7 minutes) VHS ‐ This program is for those organizations implementing an
exercise before working program for all employees. Explains back basics and why
exercise is important before starting to work.

7.3.6

‐ Back Injury Prevention/Lifting Safely
(10 minutes) VHS ‐ The variety of lifting tasks in the manufacturing industry
requires specific techniques to be accomplished safely. This program provides an
in‐depth look at proper lifting techniques under difficult conditions and hazards
resulting from incorrect methods.
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‐ Back Injury Safety Responsibility
(10 minutes) VHS ‐ Explains principles of the back, safe lifting techniques, ratio,
safe lifting zones, and more. One back injury prevention video is not enough. A
variety of views on safe lifting are demonstrated.

7.3.8

‐ Back Safety for Healthcare Providers
(11 minutes) VHS ‐ This video explains how the back works, body mechanics and
how each employee can make the proper decision when lifting anything, even in
awkward or unusual situations.

7.3.011 ‐ Good Back, Bad Back: It’s Your Choice‐‐KIT
(15 minutes) VHS ‐ This isn’t a program about preventing back injuries. There
are lots of those around; they don’t work for most people. This comprehensive
program to protect backs, incorporates a real‐life approach, with ways to protect
employees and still meet work deadlines. This program is based on medical
information, research, basic physiology, environmental factors, ergonomics,
practical activities, and strategies for approaching everyday situations. This kit
contains one video and instructor’s guide.
7.3.013 ‐ Back Safety for First Responders
(20 minutes) VHS ‐ Routine activities such as moving a stretcher, holding a
firehose, or carrying a victim or equipment put your back at risk of serious ‐‐ and
possibly disabling ‐‐ injury! This program teaches back safety techniques specific
to EMTs, firefighters and law enforcement officers, as well as exercises to keep
back muscles strong and flexible.
7.3.016 ‐ Back Injury Prevention‐‐KIT
(12 minutes) VHS ‐ Nearly 80% of all Americans will experience back pain at
some time in their lives and back injuries are the most common type of on‐the‐job
injury. Thatʹs why having a back injury prevention program is so important. This
program will help you train employees to understand how the back works and
how to make choices to protect themselves from injury. Materials and video come
in both English and Spanish.
7.3.18 ‐ Bit about Backs, A‐‐Module 1
(12 minutes) VHS ‐ Part of a 3 part series. Help deter back injury in your
workplace with this unique, three‐module program about back injury prevention.
Each module opens and closes with a brief comedy club act that highlights
humorous aspects of back care. EACH MODULE MUST BE ORDERED
SEPARATELY.
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7.3.19 ‐ Bit about Backs, A‐‐ Module 2
(15 minutes) VHS ‐ Part of a 3 part series. Help deter back injury in your
workplace with this unique, three‐module program about back injury prevention.
Each module opens and closes with a brief comedy club act that highlights
humorous aspects of back care. EACH MODULE MUST BE ORDERED
SEPARATELY.
7.3.20 ‐ Bit about Backs, A‐‐Module 3
(13 minutes) VHS ‐ Part of a 3 part series. Help deter back injury in your
workplace with this unique, three‐module program about back injury prevention.
Each module opens and closes with a brief comedy club act that highlights
humorous aspects of back care. EACH MODULE MUST BE ORDERED
SEPARATELY.
7.3.21 ‐ How to Control Back Pain
(9 minutes) VHS ‐ This is a great program for employees who experience back
pain from time to time. It is not designed to replace medical care or diagnosis, but
for everyday back problems that most people suffer, usually not work related.
This program can be used as a preventative measure, in conjunction with safe
lifting and back care programs.
7.3.22 ‐ Understanding the Working Back
(20 minutes) VHS ‐ Leonard Ring is a nationally recognized authority on back
injury control and ergonomics. A dynamic presenter: Ring shows the mechanics
of movement and the consequences of incorrect lifting habits with warmth, humor
and common sense.
7.3.81 ‐ Back Safety: A Userʹs Guide:
(25 minutes) DVD ‐ This training program covers proper lifting procedures and
workplace scenarios. Plus, it addresses how lifestyle choices and everyday
activities can contribute to back injuries and problems.
7.3.82 ‐ Elements of Back Care in Healthcare
(16 minutes) VHS ‐ This video will help employees learn the basic function and
design of the back, body mechanics and movement, various stretches and
exercises, and proper techniques for patient movements and transfers.
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Personal Protective Equipment/Respirators
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7.4.1
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‐ Heads Up: Hard Hat Safety
(19 minutes) VHS ‐ Over 100,000 occupational head injuries are reported every
year because most of the injured failed to wear required head protection. This
video program explains how getting in the hard hat habit will help your workers
protect themselves. Complies with OSHA 1910.135; details true stories of
accidents involving head injuries; head hazards; classes of hard hats; and hard hat
care and maintenance.

7.4.2

‐ Infield Clothing, Equipment and Environment Safety (Volume 2)
(18 minutes) VHS ‐ This video shows how to protect yourself and the
environment; including from the residue effects of pesticides. It demonstrates how
to clean up chemical spills and explains in detail, personal protective equipment
item by item.

7.4.004 ‐ Personal Protective Equipment
(12 minutes) VHS ‐ This video explains five simple rules employees can follow to
protect their safety: always use required PPE; match equipment to the hazard;
make sure you know how to use required PPE; keep your PPE in good condition;
listen to your supervisor and ask questions.
7.4.006 ‐ Personal Protective Equipment (RealLife) ‐‐KIT
(15 minutes) VHS ‐ This program was developed to encourage employees to
always think safety and properly use personal protective equipment (PPE). The
video consists of refresher training on what type of PPE is required on the job and
how to use each item. It features worksite dramatizations, showing several
possible outcomes from a single action. The kit includes one video, one leader’s
guide and one employee action card.
7.4.8

‐ Respiratory Protection‐‐KIT
(12 minutes) VHS ‐ This program is designed to provide your employees with the
basics of respiratory protection. Revised to meet the new OSHA respiratory
standard, the program alerts employees to the importance of protecting their
respiratory systems and provides them with helpful tips for maintaining and
properly using respirators. Also included is a clear explanation of the
requirements of the OSHA standard. Kit includes a video both in English and in
SPANISH.
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‐ Personal Protective Equipment: The Race To Safety
(24 minutes) VHS ‐ In order for workers to keep safe from accidents and injuries
on the job, they need more than skill; they need the right personal protective
equipment. Engineering and administrative controls do not adequately protect
you from injuries, so personal protective equipment is necessary. This video
covers when PPE is necessary; proper care and disposal; the different
classifications of PPE; how to wear and adjust PPE; limitations; hazard
assessments to determine what types of PPE are necessary.

7.4.63 ‐ Do It for Me
(16 minutes) DVD ‐ In this unique safety presentation, viewers witness children
using common excuses for not wearing safety gear. Of course, the parents do not
give in to these excuses and explain to their children why safety rules must be
followed. But when the kids discover their parents using those same excuses not
to wear personal protective equipment at work, the tables are turned.
7.4.64 ‐ Personal Protective Equipment: Reality in the Public Sector
(19 minutes) DVD ‐ This video gives a first‐hand look at the consequences of not
wearing PPE, through a workerʹs recounting of his accident.
It covers: wearing the right PPE for the job, the importance of PPE, employerʹs and
employeeʹs responsibility, care and maintenance as well as different types of PPE.
The DVD includes both English and Spanish versions of the program.

First Aid
7.7.001 ‐ Basic First Aid
(52 minutes) VHS ‐ The purpose of this video is to provide basic information on
the proper care to be given to the injured or suddenly ill individual. It will focus
on the temporary assistance that is rendered until competent medical care arrives.
This program concentrates on the crucial first 5 minutes of care during a medical
situation and is used in some First Aid Certification programs due to its in‐depth
nature.
7.7.031 ‐ Thermal Burns
(5 minutes) VHS ‐ This program shows workers how to identify the severity of a
burn, how to respond to a burn incident and step by step first aid instructions. It
also addresses using safe work practices through proper protective clothing,
storage, and handling techniques of flammable liquids, and other means.
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CPR and Emergency Response
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7.8.002 ‐ Life‐Sustaining Response
(13 minutes) VHS ‐ This video covers the importance of remaining calm during a
medical emergency; how to keep others calm and assess the scene of an
emergency. Also covered are victim evaluations; the ABC’s to assist a victim who
is not breathing; use of breathing mask during mouth‐to‐mouth; CPR on an
unconscious adult; importance of and identifying people trained in CPR.

Others
7.9.029 ‐ MRSA: the Ticking Time Bomb
(11 minutes) DVD ‐ MRSA stands for methicillin‐resistant Staphylococcus aureus.
Itʹs a strain of staph thatʹs resistant to the broad‐spectrum antibiotics commonly
used to treat it. MRSA can be fatal. Cases of MRSA have skyrocketed in recent
years. This video provides information on understanding and preventing staph
infections.

Safety and Health Management
Accident Prevention
8.1.001 ‐ Accident Causes and Prevention
(11 minutes) VHS ‐ A short program for training employees in the vast majority
of accident causes unsafe acts and how to prevent them. Most accidents are
caused by unsafe acts; therefore, the majority of safety efforts should be in
reducing these types of acts.
8.1.4

‐ Employee Safety Orientation
(15 minutes) VHS ‐ This video covers basic safety and precautions that should be
taken to avoid unnecessary injury. Excellent for training new employees.

8.1.5

‐ Hazard Recognition ‐ Out of the Ordinary
(11 minutes) VHS ‐ In the workplace, how we interpret and react to clues is a key
factor in preventing incidents. Successful hazard recognition depends on your
ability to perceive what is out of the ordinary. According to government statistics,
the most common causes of injuries and illnesses in the workplace are: contact
with objects and equipment, overexertion, including improper lifting, falls, and
exposure to harmful substances and environments.
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‐ Health and Safety Orientation Training Guide‐‐KIT
(24 minutes) VHS ‐ Provides employees with a comprehensive overview of the
range of health‐and safety‐related information. The program presents an
overview of health and safety to support subsequent in‐depth training in the
following areas: personal protective equipment; hazardous waste; accident
prevention; safe lifting; permit‐required confined spaces; housekeeping; lock‐
out/tag‐out; emergency plans; hazard communication; and fire prevention plans.
This training kit includes one video and instructor’s guide.

8.1.9

‐ Incident Prevention
(14 minutes) VHS ‐ This video discusses unsafe acts versus unsafe conditions,
importance of routine maintenance, effective communication, employee training
and documentation of training, substance abuse in the workplace, hazardous
substances and material safety data sheets, personal protective equipment and
more. This is in an industrial process plan and much of it involves process safety.
The basic concepts of this film would apply to county government.

8.1.10 ‐ Commitment to Safety: Safety Orientation
(17 minutes) VHS ‐ The purpose of this video is to focus on 10 key areas of safety.
These are the basic precautions that all employees absolutely must take to protect
themselves and their co‐workers no matter what their job or where they work. No
one can ever learn too much about safety. No one can be too experienced when it
comes to safe and productive work habits.
8.1.11 ‐ Getting the Job Done Safely: Worker Safety Orientation
(14 minutes) VHS ‐ Outlines the fundamental construction safety practices for
new workers and provides refresher training for veteran workers. This program
highlights 8 main categories that affect safety on the job: housekeeping, personal
protective equipment, fall protection, excavations, electrical hazards, hazardous
materials, material handling, and substance abuse.
8.1.19 ‐ Stop and Think!
(5 minutes) VHS ‐ This new five‐minute meeting opener features a variety of
dramatic injury re‐enactments designed to grab your employeesʹ attention.
Viewers can relate to the distractions, haste and lack of attention that lead to these
mishaps. Show your employees that sometimes all it takes to prevent an injury is
to take a moment to stop and think.
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8.1.20 ‐ Dark Ages of Safety, The
(12 minutes) VHS ‐ This video features classic black and white footage to
illustrate the history of some of today’s hot safety topics. Increase safety
awareness in your own company, as employees see awareness grow among
professionals in recent history. Covers accident investigation, retraining, safety
meetings, committees, record‐keeping, machine guarding, PPE, ergonomics,
emergency preparedness.
8.1.21 ‐ Dancing Alone
(19 minutes) VHS ‐ This video stressing the importance of safety through the
scenario of a tragic accident. This video has a strong impact, as it portrays the
grief of the loved ones, and how it could have been avoided.
8.1.024 ‐ Shortcuts
(7 minutes) VHS ‐ This video will help you make employees aware of the dangers
involved in all kinds of shortcuts, including geographical shortcuts ‐‐ through
restricted areas, over or under machinery and equipment, and between designated
passageways. Also included is failing to inspect equipment for defects
before using it; not using the right tool for the job; bypassing safety guards on
machinery and equipment; not wearing personal protective equipment; not
asking questions when unsure of a step or procedure; and carrying too much in
one load to save a little time.
8.1.32 ‐ Understanding Safety at Work
(24 minutes) DVD ‐ The consequences of poor industrial safety practices can
result in serious injury, increased absenteeism, sick days and even death. An
organization can minimize the risk of accidents and incidents occurring by
implementing appropriate safe work procedures. WARNING: This program
contains graphic re‐enactments of accidents that may offend some viewers.
8.1.33 ‐ Safetyʹs Top 10
(19 minutes) DVD ‐ While the top ten lists you see in magazines and on late night
talk shows are created to get laughs, the list in this program focuses on a subject
that is no laughing matter: causes of workplace injuries. With disturbing
regularity, thousands of employees and contractors are injured or killed while on
the job each year. Some people make the mistake of calling these types of
incidents ʺaccidentsʺ and chalk them up to just ʺbad luckʺ or just being ʺin the
wrong place at the wrong time,ʺ but safety professionals know better. Injury
statistics show that the same types of incidents continue to occur over and over
again. Viewers will see the top ten causes of these incidents listed from ten to one,
but more importantly, they will learn how workplace injuries can be prevented.
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8.2.006 ‐ New Municipal Employee Safety Orientation
(23 minutes) VHS ‐ An introduction to safety for Municipal Employees.

Management and Worker Participation
8.3.002 ‐ Effective Safety Committees‐‐KIT
(17 minutes) VHS ‐ This kit provides information on organizing and
implementing safety committees to address the demands of preventing accidents
and creating a safe work environment. Safety committees are an excellent way to
tackle multiple safety issues, and also provide a way for management and
employees to work together to find solutions for safety issues. This kit includes
one training video, manual, and 2 diskettes.
8.3.13 ‐ How We Lead‐‐KIT
(15 minutes) DVD ‐ How We Lead is a safety awareness program centered on the
real‐life perspectives of six environmental health and safety professionals,
representing three different industries. Interviews with these professionals
address topics such as communication, leadership and what it takes to establish a
strong safety culture.
8.3.14 ‐ Recognize It! ‐ KIT
(15 minutes) DVD ‐ The goal of Recognize It is to help supervisors understand the
benefits of moving beyond ʺwhat workers do wrongʺ and begin acknowledging
what they do right.
8.3.15 ‐ Workplace Safety Orientation for Employees ‐ Kit
(25 minutes) DVD ‐ During their first day on the job, new employees are
overloaded with information; however, employers need to emphasize safety and
health. This program will help build a strong foundation of safety in the new
worker.
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8.3.16 ‐ Knock It Off! With Jeff ʺOdieʺ Espenship
(18 minutes) DVD ‐ Jeff “Odie” Espenship is a United States Air Force A‐10
Warthog fighter pilot and international airline pilot. As a popular motivational
speaker, Odie uses his unique experiences to connect with audiences and explain
how to work safely in a high‐risk and sometimes dangerous environment. This
program, discusses the concept of calling a “knock it off” immediately when
recognizing dangerous behavior, while his friend and fellow fighter pilot Wes
Sharp encourages viewers to speak up and tell co‐workers to “keep off the grass”
when they witness an unsafe act.

Documentation
8.4.002 ‐ Incident Reporting You Can Save A Life
(16 minutes) VHS ‐ Reporting near misses can give employees a second chance
for intervention, and failure to report an incident equals shared responsibility for
injury. This dramatic video uses the story of an employee and his co‐workers to
illustrate that ignoring accepted standard safety procedures, even once, can have
devastating results.

Accident Investigation/Analysis
8.5.1

‐ Accident Investigation in the Workplace
(22 minutes) VHS ‐ This live action video training program teaches investigation
procedures used by experts to discover the true causes of accidents, so you can
take corrective action and eliminate reoccurrence. This video program follows an
investigation of an actual accident as it happens. As the investigation proceeds,
the viewer learns how to take immediate action; gather evidence; interview
witnesses; analyze the information ‐ using flow charts; determine the actual
causes; and recommend corrective action.

8.5.2

‐ Accident Reporting and Investigation
(14 minutes) VHS ‐ This video explains the reasons most people object to
reporting accidents in the first place, and it outlines a five‐point action plan
explaining how employees can react more effectively when an accident occurs.
Additionally, it stresses the importance of employee cooperation in reporting an
accident and emphasizes the positive outcome of a thorough accident
investigation.
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‐ How to Investigate An Accident
(13 minutes) VHS ‐ This video teaches supervisors the basics of accident
investigation, and the important points to consider when developing facts for an
accident report.

8.5.4

‐ Accident Investigation‐‐KIT
(12 minutes) VHS ‐ This program is designed to equip you with the information
you need to understand why accidents occur in your workplace and how to avoid
similar occurrences in the future. Video and materials come in both English and
Spanish.

8.5.6

‐ Practical Accident Investigation Series: The Initial Response (Module 1) and
Gathering Evidence & Information‐‐KIT
(65 minutes) DVD, VHS ‐ Video Version 1 & DVD Version 2 ‐ Module 1 discusses
the initial response measures such as taking control at the scene, ensuring first aid
and emergency services, controlling secondary accidents, identifying sources of
evidence, preserving evidence, determining loss potential, and notifying
appropriate managers. Module 2 reviews collecting evidence and information,
such as the position of evidence, people evidence, parts and paper evidence
involved. Module 3 discusses analyzing the accident by determining all losses,
determining contacts with energy, determining immediate causes, basic causes
and determining management deficiencies. The Scenario Reel video is a summary
of all three modules. This video can be used to review key scenes from the
previous videos.

8.5.7

‐ Accident Investigation: Examining the Details
(17 minutes) VHS ‐ This programs covers when to investigate, the accident scene,
interviewing witnesses, reviewing records, analyzing information, and
communicating recommendations. Successfully implementing accident
investigations can help put into motion changes that will help achieve a safer
workplace for everyone in the future.
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‐ Accident Investigation For Everyone
(23 minutes) ‐ Accident investigation is a key component of an effective safety
process, but very few investigations achieve their intended purpose. All too often
the focus of an investigation is finding someone responsible for an incident, but it
should really be about finding facts, finding real causes and finding the fixes that
will prevent the incident from happening again. For an accident investigation to
be successful, it must lead to proactive safety improvements and injury
prevention. This program will help everyone involved in an investigation‐
management, employees and investigators‐understand their roles in the process.
Viewers will also learn how to recognize common mistakes made during
investigations and how to make the right changes that can prevent injuries and
improve workplace safety.

Safety Communication
8.6.001 ‐ Building a Partnership
(23 minutes) VHS ‐ Contractor Safety presents a straightforward and powerful
program for improving the safety at any job site where the facility owner
employees and contractors work together. This video provides a step by step
process designed to open lines of communication between these groups and to
develop a mutually supportive approach to safety.
8.6.003 ‐ Listen Up! Commit to Receive Feedback‐‐KIT
(9 minutes) VHS ‐ The purpose of this program is to help employees learn how to
respond to safety‐related feedback they receive from others. The program
emphasizes that no matter how feedback is delivered, every one of us has the
responsibility to listen and to commit to correcting unsafe behaviors.

Supervision
8.7.9

‐ How to Turn Supervisors into Safety Leaders
(60 minutes) VHS ‐ This 60‐minute program offers proven guidelines to turn your
safety supervisors into safety leaders. At the end of this session, supervisors will
be able to: Outline the qualities that make a strong leader, explain the difference
between leadership and supervisor, Identify real‐world examples of leadership
behavior in your organization, turn their current supervisory skills into solid
leadership techniques, explain proactive/constructive ways to obtain employee
input, overcome the urge to focus on the negative and develop skills to deliver
constructive feedback.
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8.7.10 ‐ How Supervisors can Get Frontline Workers to ʺOwnʺ Safety
(60 minutes) VHS ‐ Experts agree – front‐line supervisors, when properly
engaged, can be the most effective champions for safety in any organization.
Why? Because they, more than anyone else, dictate the behaviors and attitudes of
your workers. Simply put, when your supervisors truly embrace your safety
initiatives, chances for success skyrocket. This video will outline the strategic
value of supervisors, discuss the trends affecting supervisor effectiveness, and
give you practical steps toward optimizing this critical safety leadership resource.
8.7.11 ‐ How Supervisors Can Deal with Workers Who Refuse to Take Personal
Responsibility
(60 minutes) VHS ‐ Despite your best efforts, some workers simply refuse to take
personal responsibility for their own safety. You know the types: the employee
who always knows a better way to get the job done or the one who doesnʹt need
PPE because heʹs careful or the one who believes that getting the job done fast is
the one and only priority. The question for safety leaders is, how do you deal with
workers like this? This 60‐minute program will answer the many critical questions
surrounding this challenging safety leadership issue, including: What motivates
some workers to ignore safety? What strategies can you employ to win over
risky workers? How can you tell if risky behavior is caused by lack of knowledge
or if it’s a mechanism for expressing defiance?

Legal Aspects
8.8.001 ‐ Texas Workersʹ Compensation Commission
(17 minutes) VHS ‐ Explains the laws in Texas relating to the requirements of all
Texas employers for protecting their employees regardless of the workers’
compensation system used by employers. Explains the new rules and regulations,
mandated safety and training programs, and more.

Emergency Management for Community
8.9.001 ‐ Disaster Preparedness: What to do if it Happens
(18 minutes) VHS ‐ This video covers five basic disaster preparedness steps. It
includes potentially lifesaving information about specific disasters that everyone
should know in the event of an emergency.
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8.10.003 ‐ Job Safety Analysis
(17 minutes) DVD, VHS ‐ There are a variety of methods used to protect workers
from workplace hazards but all workplace injury prevention methods require an
understanding and awareness of the workplace hazards to which workers may be
exposed. A Job Safety Analysis or JSA, is a valuable risk assessment tool used to
help accomplish this goal. This safety training video discusses the important roles
played by both management and employees in recognizing and controlling
workplace hazards and how this shared duty of hazard recognition and safety
awareness aids in workplace injury prevention.

Return to Work
8.12.1

‐ Return to Work for Employees
(16 minutes) VHS ‐ This video was designed to dramatically demonstrate how a
change in attitude can revitalize the Return‐to‐Work process and improve morale
and productivity. Employees will learn to: Understand Return‐to‐Work Benefits,
Change attitudes and commit to early Return to Work, Improve Communication
and Work Relationships.

8.12.2

‐ Return to Work for Supervisors
(16 minutes) VHS ‐ This video was designed to dramatically demonstrate how a
change in attitude can revitalize the Return‐to‐Work process and improve morale
and productivity. Supervisors will learn to 1) Explore options for reasonable
accommodation, 2) Understand Return‐to‐Work Benefits, 3) Change attitudes and
commit to early Return to Work, 4) Improve Communication and Work
Relationships
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Personnel and Management Issues
Hiring and Firing
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‐ Hiring and Firing
(22 minutes) VHS ‐ Covered in this video are planning for the employment or
termination interview, documentation, avoiding conflicts, dealing with difficult
situations, and what you can and shouldn’t say.

11.1.3

‐ Successful Interviewing How to Hire the Right Person for the Right Job.
(22 minutes) VHS ‐ This video shows how to prepare for an interview, evaluate
the applicant, and document on the basis for a decision to hire.

11.1.4

‐ Legal and Effective Interviewing
(23 minutes) VHS ‐ Effective interviewing techniques are taught in this video.

11.1.5

‐ Legal and Effective Employment Termination
(28 minutes) VHS ‐ This video shows ways to reduce the stress of that unpleasant
task and avoid potential lawsuits resulting from a wrongful discharge.

11.1.6

‐ Basics of Interviewing
(22 minutes) VHS ‐ This video guides you through the steps of planning the
interview, asking pertinent but safe questions, and evaluating an applicant’s fit for
the job.

Performance Appraisals
11.2.1

‐ Legal Side of Performance Appraisal, The
(18 minutes) DVD ‐ This video tells how to develop a performance appraisal
system that is an effective management tool without the problems that accompany
poor ones.

11.2.2

‐ Managing Performance
(11 minutes) VHS ‐ This tape gives the basics of evaluating employee
performance through setting and measuring standards and objectives.
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‐ Performance Management
(25 minutes) VHS ‐ An excellent video for managers and supervisors wanting to
develop an effective approach to improving performance in employees. This
video teaches a positive coaching approach to setting goals, providing feedback,
and correcting problems.

Sexual Harassment/Discrimination
11.4.1

‐ Making Advances What Your Organization Must Do About Sexual Harassment
(36 minutes) VHS ‐ This video provides guidance on the topic of sexual
harassment and discusses what constitutes sexual harassment, preventative
measures that can be taken, and what to do if a complaint is made.

11.4.2

‐ Employee Awareness Sexual Harassment
(19 minutes) VHS ‐ This video is designed to educate and sensitize employees on
the issues of sexual harassment.

11.4.3

‐ Proactive Management Sexual Harassment
(21 minutes) VHS ‐ This video is designed to make supervisors aware of the
problem of sexual harassment in the workplace.

11.4.4

‐ Sexual Harassment: New Roles/New Rules
(20 minutes) DVD, VHS ‐ This video provides insight into the significant issue of
sexual harassment in the workplace and gives examples of situations that may
constitute sexual harassment. This is an excellent video to show to all employees
as part of a training program to help create awareness and control sexual
harassment.

General Harassment/Discrimination
11.5.1

‐ With All Due Respect
(18 minutes) VHS ‐ This video deals with diversity issues in the workplace. The
emphasis is on the right every employee has to be treated respectfully. It points
out that harassment is not limited to sexual harassment. It also provides steps to
dealing with harassment. This video is excellent for training both managers and
employees on the importance of having a respectful workplace.
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Order #
11.5.2

Title
‐ Policy Is Not Enough
(17 minutes) VHS ‐ What are the liabilities an employer faces if employees are
harassed in the workplace? What should be done if such harassment is taking
place? This video, designed for managers and supervisors, answers these
questions and gives steps for stopping and preventing workplace harassment.
The information in this video will be beneficial to everyone in authority in the
county.

11.5.5

‐ Employment Practices
(12 minutes) VHS ‐ This video begins with showing how public officials are often
sued for employment practice claims and teaches them how to avoid being sued
because of the Five D’s; Discrimination, Documentation, Drastic Action, Discipline
& Discharge.

11.5.6

‐ A Clear Picture: Harassment in the Public Sector
(20 minutes) DVD ‐ Harassment can cost your organization in legal fees,
damaged employee morale and decreased productivity. This DVD covers the
different types of harassment, intention vs. perception, humor in the workplace
and more. Topics include: No Fear Act, Reasonable Person Standard, Quid Pro
Quo and hostile environment. DVD includes both Spanish and English versions
of the program.

11.5.7

‐ Preventing Harassment: Creating a Positive Workplace (Industrial Version)
(21 minutes) DVD ‐ Workplace harassment can damage relationships and destroy
lines of communication among employees. This program discusses various types
of workplace harassment and how this unwelcome behavior affects the work
environment. It also explains what you should do if you are a victim or an
observer of disrespectful conduct. Featured are a variety of scenarios where
workers exhibit unwelcome behavior to show viewers what types of behavior
constitute harassment.
-

How harassment creates a hostile work environment
What types of behavior are considered harassment
What conduct can be construed as sexual harassment
How to respond to unwelcome behavior
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Drug and Alcohol Testing
Order #
11.6.2

Title
‐ Alcohol & Drug Testing: Training and Awareness for Supervisors & Employees‐
‐KIT
(30 minutes) VHS ‐ This kit provides a guide and information to help you
implement the Department of Transportation’s (DOT) Controlled Substances &
Alcohol Use and Testing standard in your company. The DOT ruling covers
safety‐sensitive employees in commercial transportation, as defined by each DOT
agency. This includes: Federal Aviation Administration; Federal Transit
Administration; Research and Special Programs Administration; United States
Coast Guard. This kit includes one video, instructor’s guide, four handbooks.

11.6.3

‐ Recognizing Drug and Alcohol Abuse
(19 minutes) VHS ‐ This video helps guide the supervisor through the difficult
process of determining if an employee is an abuser.

11.6.4

‐ Reasonable Suspicion Testing: Training for Supervisors (2001 edition)
(60 minutes) VHS ‐ This fast‐paced program illustrates a variety of scenarios and
gives supervisors the confidence they need to handle difficult situations. It also
demonstrates proper procedures to follow and explains:
- Common symptoms of alcohol misuse and controlled substance abuse
- What kinds of observations supervisors need to make
- How to document observations
- How to approach suspected drivers
- Who must conduct the testing
- How to respect driversʹ privacy

11.6.7

‐ Alcohol & Drug Testing: Driver Awareness Training ‐‐ KIT
(25 minutes) DVD ‐ ∙
Helps you comply with DOTʹs alcohol and drug testing
requirements ‐ 49 CFR §382.601(b)
·
Highlights the 11 key areas DOT requires you to cover
·
Ready‐to‐use training program includes several components
·
Closed‐captioned for the hearing impaired
·
Also available in Interactive Online/CD‐ROM format
·
8‐minute bonus CSA video segment explains how alcohol & drug testing
factors into the Drugs & Alcohol BASIC.
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Others
Order #

Title

11.7.001 ‐ How to Communicate Clearly and Effectively With Employees
(21 minutes) DVD ‐ This video covers various ways of communicating with
employees including giving both effective praise and criticism as well as
delegating and preventing misunderstandings.

Workplace Issues
Motivation/Participation
12.1.001 ‐ How to Make Quality....Fail
(18 minutes) VHS ‐ This video reveals the attitudes and pitfalls that can kill
quality programs. Inspires new appreciation for quality and the need to make it
succeed.
12.1.3

‐ Personal Excellence (The Fred Factor)
(30 minutes) VHS ‐ This video shows how each individual can make a difference
in the workplace and its importance.

12.1.4

‐ FISH!
(17 minutes) VHS ‐ What does a fish market have to do with effective
management in county government? Plenty! This video shows how the World
Famous Pike Place Fish Market developed a work culture in which employees look
forward to coming to work. It stresses the fact that a somber, nose to the
grindstone attitude is not a requirement for a highly productive workplace. This is
not a ʺhow toʺ tape, but instead shows philosophies that build teamwork and
loyalty among employees.

12.1.5

‐ Attitude Virus: Curing Negativity in the Workplace (Government Version)
(21 minutes) VHS ‐ Have you ever had an employee who constantly stands in the
way of progress? Maybe not a bad person, but a person with a bad attitude. This
video looks at some of the negative attitudes found in the workplace and offers
approaches to turning these attitudes around.

12.1.6

‐ Motivating Others
(30 minutes) VHS ‐ This video will help you better understand employee values
and then use this information to motivate your employees to higher levels of
performance and more job satisfaction.
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Order #
12.1.7

Title
‐ The Positive Workplace
(55 minutes) VHS ‐ This video shows how humor can play an effective role in a
work setting and how a supervisor can generate a positive feeling toward work
among the employees.

Teamwork
12.2.1

‐ Unified Team, The
(26 minutes) VHS ‐ Stressing the importance of teamwork for maximum
productivity, the film focuses on how to achieve this. Problems that occur in
teams, such as conflicting agendas, personality conflicts, etc., and resolutions are
also discussed. Viewers will learn how to promote a sense of achievement,
belonging and contribution in team members.

12.2.2

‐ Making Teamwork Work
(50 minutes) VHS ‐ In this video, the supervisor learns how to develop the team
concept in employees and then provide effective leadership for the team.

Workplace Violence
12.4.001 ‐ Workplace Violence Recognizing and Diffusing Aggressive Behavior
(28 minutes) VHS ‐ This video shows how by recognizing potential violent
behavior, the supervisor is in a better position to control a situation.
12.4.003 ‐ Workplace Violence: Training for Supervisors & Managers
(23 minutes) VHS ‐ This information packed video reviews violence prevention
strategies, including how to create an atmosphere where employees are
encouraged to report threats of violence, and feel comfortable doing so. In
establishing an open system of communication managers will learn about the
importance of creating a workplace violence policy, getting the message across to
employees, identifying potential at risk employees, organizing a threat
management team, and documenting all threats, incidents and behaviors
accurately.
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Diversity
Order #
12.5.1

Title
‐ Flashpoint: When Values Collide
(77 minutes) VHS ‐ One way to describe Morris Masseyʹs videos is that they
contain a little something to offend everyone while teaching you a great deal
about yourself and those around you. Flashpoint: When Values Collide is about
how myths about Sex, Ethnicity and Age (S‐E‐A) sabotage our personal and
professional relationships. This video is designed to help team members develop
shared values by recognizing their homegrown prejudices and accepting those of
others.

12.5.2

‐ What You Are Is Where You Were When/Massey Triad‐‐Program 1
(69 minutes) VHS ‐ Through a forceful and humorous presentation, Dr. Massey
makes us aware of the value systems we develop and, through understanding the
differences in peoplesʹ values, how to become more effective in our business and
personal relationships. While these tapes are not for the faint of heart, they are
highly recommended for those who sincerely want to understand why we have
our personal values and why we cannot expect, nor do we want, everyone else to
have those same values.

12.5.005 ‐ Diversity Through Character
(17 minutes) VHS ‐ How can a group of people representing five different races
not be considered a diverse group while five people of the same race can be
considered a diverse group? View this video and find out. Looking beyond the
stereotypes to see the whole person is just one of the lessons in this video. It gives
a better understanding of what diversity is and how to appreciate an individual
for what he or she really is rather than basing our feelings on preconceived
notions based on a personʹs background. If you are looking for a humorous way
to teach diversity, this is an excellent video.

Others
12.6.001 ‐ Facing the Challenge of Change
(36 minutes) VHS ‐ Facing the Challenges of Change by Dr. Ben Bissell is an
updated version of Managing Change and Transition. In this program, Dr. Bissell
discusses the dynamics of change, steps in dealing with change and coping with
the stress of change.

78

Skills and Training
Managers/Managing
Order #

Title

13.1.002 ‐ One Minute Manager, The
(25 minutes) VHS ‐ This video helps the manager understand and develop a
program of recognizing accomplishments at the time they occur and correcting
problems as soon as they are recognized.

Supervisors/Supervising
13.2.002 ‐ The Effective Supervisor
(46 minutes) VHS ‐ This video will help you understand the role of the supervisor
and how to more effectively get the results you want from your employees.

General Leadership
13.3.002 ‐ Credibility Factor, The
(22 minutes) VHS ‐ Credibility is a major factor in effective leadership. In this
video, we see the central differences between effective and ineffective leaders and
learn how managers can develop the five keys to credibility. Great for both the
new and experienced manager.

Professional Development
Others
15.3.002 ‐ Professional Conduct 101
(16 minutes) DVD ‐ Starting a new job has its challenges, but new employees
should understand that success often hinges as much on projecting a professional
image as on the quality of their work. This video discusses three things that
employees can do to project a professional image‐‐adjust to the organizationsʹ
culture, avoid common mistakes and how to create alliances that will boost their
careers.
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Customer Service
Communication
Order #

Title

16.1.001 ‐ What Do You Say?
(22 minutes) VHS ‐ This video puts employees in the hot seat as they are
challenged with more than 30 awkward, intimidating, and sometimes
overwhelming customer situations. It then provides realistic, practical answers
that they can use on the job immediately.

Public Perception
16.2.001 ‐ The Guest
(14 minutes) VHS ‐ How a citizen views the County or an individual County
department depends, to a great extent, on how he or she is treated by County
employees. Through humorous scenarios, this video shows the importance of
good customer service and how it can be developed.

Others
16.3.001 ‐ Dealing With Difficult People
(36 minutes) VHS ‐ This video helps identify personality types and styles which is
a big step in effectively dealing with anyone.
16.3.003 ‐ Invisible Man Meets the Mummy
(18 minutes) VHS ‐ This video presents a lighthearted look at customer service
and its importance in any organization.
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Law Enforcement
Disease Control/Health
Diseases
Order #
20.1.1

Title
‐ Medical Safety
(15 minutes) VHS ‐ AIDS, HIV, Hepatitis C and Tuberculosis have all reached
epic proportions within the corrections industry. This tape reviews the major
blood‐borne pathogens affecting inmates, officers and staff.

20.1.2

‐ Coping with Communicable Diseases
(36 minutes) DVD ‐ This training program is designed to show officers and other
staff the best ways of assuring that the facility is not exposed to communicable
diseases through a solid understanding of how diseases are spread. The program
examines different blood‐borne pathogens such as HIV (AIDS) and Hepatitis B,
food borne pathogens, such as Hepatitis A, and airborne pathogens, such as
Tuberculosis. The program also stresses ways to take precautions against these
diseases and looks at OSHA guidelines for an Exposure Control Plan in the
correctional facility.

Health Effects
20.2.001 ‐ Observing Universal Health Precautions
(20 minutes) DVD ‐ Because our facilities are such closed environments,
Corrections staff must be aware of how diseases can spread and spread quickly if
universal health precautions are not observed. This program stresses the need for
ALL staff to be aware of how important it is to follow these precautions. Topics
include various universal health precaution techniques, use of protective
equipment, hand washing, exposure to body fluids, precautions to take during the
intake process, what to do if you think you were exposed to something, OSHA
guidelines, and more.

Bloodborne Pathogens
20.3.1

‐ Bloodborne Pathogens for Corrections
(22 minutes) VHS ‐ Fights, drugs, rapes, searches and other events can expose
employees to infected bodily fluids. Based on OSHA 29 CFR 1910.1020, this vital
video program will help workers keep dangerous bloodborne diseases locked
away. This video is not eligible for TCLEOSE credit.
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Order #
20.3.2

Title
‐ Bloodborne Pathogens: An Officer Survival Guide
(34 minutes) VHS ‐ This program helps to guard against bloodborne pathogens
by presenting a series of situations which put officers at risk of contracting HIV or
the Hepatitis B virus, and by demonstrating a number of risk‐reducing techniques.

20.3.4

‐ Bloodborne Pathogens/Backup Force Continuum
(31 minutes) DVD, VHS ‐ Every officer who is ever exposed to blood or other
body fluids faces danger from blood‐borne diseases including HIV, hepatitis C,
syphilis and many other diseases. The exposure can be deadly. St. Louis Police
Surgeon, Dr. Jeffrey Lowell discusses the danger and how to deal with it. The job
related duties of most officers put them at risk.

20.3.5

‐ Bloodborne Pathogens‐‐Command and Control
(17 minutes) VHS ‐ The purpose of this training program is to instruct corrections
and detention officers in the issues and procedures involved in dealing with blood
borne pathogens. The material applies to all corrections and detention officers,
including those serving in prisons, jails, and halfway houses.

20.3.009 ‐ Silent War 2nd Edition, Infection Control for Emergency Responders ‐ Kit
(480 minutes) VHS ‐ For emergency first responders, the risk of being exposed to
communicable diseases while on the job is real and serious. Silent War: Second
Edition helps reduce this threat by training first responders in all aspects of
infection control and by preparing them for anything from patient contact to
bioterrorist attacks.

Others
20.7.001 ‐ Coping with MRSA in Corrections
(27 minutes) DVD ‐ MRSA is a fairly new strain of staph infection that is highly
contagious and is causing major problems and potential liability for correctional
facilities. It is estimated by federal health officials that MRSA is now killing more
people in the U.S. than AIDS. This program spells out why MRSA is a huge
problem for Corrections and includes an interview with a leading expert on
MRSA. The video looks at: what MRSA is and how it spreads, which inmates are
most susceptible, what steps your facility can take to control MRSA and what to
do if MRSA strikes.
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Corrections/Jail
Juvenile Justice
Order #
21.1.1

Title
‐ Supervising Juveniles in Adult Facilities ‐ C&C
(16 minutes) VHS ‐ This course reviews interacting with juveniles and offers ways
to prevent conflicts that can arise in a correctional facility.

21.1.2

‐ Managing Juveniles in the Adult Lockup
(30 minutes) DVD ‐ This program explores the various problems related to
holding juveniles as adults in a correctional facility alongside of adult inmates.
The main points of discussion in this program include treating juveniles as adults,
what to expect from juveniles, juveniles and respect, disciplining juveniles,
communicating with juveniles, and housing juveniles with adult inmates.

Emergency Procedures
21.2.003 ‐ Correctional Emergency Response Team Training: Cell Extraction
(8 minutes) VHS ‐ This program details the complex entry procedure that a
Correctional Emergency Response Team (CERT) uses to move an irate prisoner
from one cell to another without physical injury to either the inmate or
themselves.
21.2.7

‐ Emergency Evacuation of the Facility
(10 minutes) VHS ‐ This video details how to develop plans for the evacuation,
how to rehearse and how to be ready should the need for an evacuation ever arise.
Whether itʹs fire, severe weather, or even terrorist activities, facilities need to
be prepared to evacuate in a safe, organized and timely manner.

21.2.8

‐ Crisis Management
(24 minutes) VHS ‐ This course covers various topics including hostage
negotiations, equipment used, and the debriefing process.

21.2.9

‐ Fire Safety in the Lockup
(30 minutes) DVD ‐ This program stresses the need for a fire preparedness plan,
what constitutes an effective response by officers, proper use and maintenance of
fire‐fighting equipment in the facility, fire prevention measures, and common fire
hazards. The program also looks at how to evacuate inmates in event of a fire,
evacuation routes, where inmates should be taken, and much more.
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Order #
21.2.10

Title
‐ Fire Fighting for Corrections Officers
(29 minutes) DVD ‐ This video shows how to fight minor fires inside the facility
and how they can be contained by C.O.s who are trained in fire‐fighting
techniques. Corrections Officers who are also volunteer fire fighters show how
equipment should be used and maintained. They also cover some fire‐fighting
techniques, search and rescue, ventilation procedures, and more.

21.2.11

‐ Cell Searches and Extractions
(27 minutes) DVD ‐ Cell searches are very important to the security of any
institution, and this program takes a look at the proper way to search an inmateʹs
cell for contraband. The many places where an inmate could hide items are
explored including the ceiling, wall, floor, bedding, commode, storage areas, and
other hiding places. The program takes a look at a system that can be used for cell
searching. There is also a segment on the procedure for extracting an
uncooperative inmate from the cell area.

21.2.12

‐ Critical Incident Response/Review
(25 minutes) DVD ‐ This program is designed to make Corrections Officers and
supervisors more aware of the elements that go into a successful response to a
critical incident. The program looks at the following areas: the different types of
critical incidents that can occur in a facility, the need to plan ahead, the three
stages of a critical incident, various response procedures, and control room
function during a critical incident. The video also looks at the review process to
the response after the incident is over.

21.2.13

‐ Hostage Survival
(27 minutes) DVD ‐ This program gives the correction professional some insight
into surviving a hostage crisis should inmates ever take them captive. Among the
topics are reasons inmate take hostages, how inmates treat hostages, how hostages
should behave in order to survive, mental survival exercises, what not to do
in terms of negotiating your own release, what procedures to follow if you are
rescued, and more.

21.2.14

‐ Emergency Response Teams (Pt. 1)
(48 minutes) DVD ‐ This program explores the benefits of using specially trained
teams of Corrections Officers to handle emergency situations as they arise in the
facility. The program includes an overview of ERTs, the types of equipment they
use, different procedures, the use of pepper spray, setting up an ERT and more.
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Order #
21.2.15

Title
‐ The Lucasville, Ohio Disturbance: Lessons Learned
(29 minutes) DVD ‐ This program looks at the 11‐day disturbance that took place
at a large state facility in Ohio in which 11 inmates and one Corrections Officer
were killed, and what valuable lessons the state of Ohio learned as a result. Topics
addressed include developing a revised Critical Incident Management Plan,
flexibility of response, managing resources, action plan components, keeping
focused, and more.

21.2.16

‐ Held Hostage: Surviving the Lucasville Riot
(35 minutes) DVD ‐ This program details the experiences of Corrections Officer
Larry Dotson, who was held hostage for 11 days during the bloody Lucasville riot
of 1993. This program marked the first time that C.O. Dotson gave a detailed
interview about his harrowing experience as a hostage. It has been termed by
many corrections professionals as the most moving interview they have ever seen,
emotionally speaking. In the program, Dotson tells how he was treated and
mistreated by his inmate captors and how he interacted with them. He also tells
what he believed saved his life and how he dealt with the experience afterwards.
There is no training guide with this program.

21.2.17

‐ Hostage Negotiation for Corrections
(44 minutes) DVD ‐ This program is intended to give an overview of the hostage
negotiation process and is important for not only to those who are negotiators or
aspire to be, but should be mandatory viewing for every Corrections Officer. The
15‐minute segment ʺFirst Officer on the Sceneʺ tells line officers what they should
do if they ever come face to face with an inmate holding a staff member or civilian
hostage in the correctional facility. Other topics include the different types of
hostage situations, helpful words and phrases for negotiators, and a 20‐minute
segment on ʺPrinciples and Procedures of Hostage Negotiation.ʺ

21.2.18

‐ Hostage Team Selection and Command Post Guidelines
(28 minutes) DVD ‐ This program looks at why specialized hostage teams are
necessary whenever there is a hostage crisis in a correctional facility and how
those teams are developed. The segments include hostage team development,
team positions and responsibilities, the command post function, command post
guidelines, and dealing with the news media during a hostage crisis.
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Order #
21.2.19

Title
‐ Emergency Response Teams (Pt. 2): The Expanded Role
(26 minutes) DVD ‐ This program takes a look at how highly trained Emergency
Response Teams can be used for other purposes even outside the correctional
facility. If your facility is located in an urban area with a courthouse or other
public buildings nearby, these teams could be used as first responders in extreme
emergencies (such as a courthouse shooting with a gunman still loose, judge held
hostage, major disturbance outside the facility, etc.). The program also looks at
equipment necessary to carry out this type of response.

21.2.20

‐ Emergency Response Teams (Pt. 3): Situation Specific
(27 minutes) DVD ‐ Part 3 of the ERT series stresses cohesion within the
framework of the team and takes a look at each individual memberʹs role in
specific situations. The situations dealt with in this program include: a
disturbance in the housing unit, a fire drill in the facility, inmates fighting and
refusal to lock down.

21.2.21

‐ Larry Dotson (Lucasville Hostage) Unedited Interview
(60 minutes) DVD ‐ This video is the entire 60‐minute long interview with Larry
Dotson, held hostage for 11 days by rioting inmates at the Southern Ohio
Correctional Facility in 1993. Excerpts from the interview are seen in the program
ʺHeld Hostage: Surviving the Lucasville Riot.ʺ Larry goes into more detail here
about his harrowing, life‐threatening experience and how it affected him
afterwards. No training guide.

21.2.22

‐ Emergency Evacuation of the Correctional Facility
(29 minutes) DVD ‐ This program is geared for administrators and trainers who
may be involved in formulating an evacuation plan for their correctional facility
or who may want to learn more about the process. The video takes a look at one
agencyʹs first evacuation drill using real inmates who were evacuated from the
facility to a nearby National Guard Armory. This particular drill was the
culmination of a process that was several years in the planning stages. This
programs in not meant to be a ʺhow toʺ as far as formulating an evacuation plan
for your agency.

Security Procedures
21.3.001 ‐ Interior Security Procedures
(18 minutes) VHS ‐ This program outlines interior inspection procedures for a
corrections facility. Inspection procedures covered in the program include:
conducting regular and complete bar taps, checking windows, function of locks,
keys, cell block mechanisms, etc.
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Order #

Title

21.3.007 ‐ Suicide Prevention: A proactive solution
(18 minutes) VHS ‐ This course reviews the warning signs which precede a
suicide attempt and portrays the important actions that officers should take if
such an attempt is made.
21.3.010 ‐ Crime Scene: Death in a Facility
(26 minutes) VHS ‐ Whether an inmate or an officer, a death in the facility must
be handled as a crime scene. This video details how your staff will need to
professionally preserve, document and inspect the scene as well as manage the
inmates in their care to insure the facility remains safe and secure.
21.3.12

‐ Clothed Person Searches
(21 minutes) VHS ‐ This program describes why, in which situations and exactly
how to properly conduct searches of clothed inmates, and defines contra‐band‐the
elimination of which is the object of the search. Also covered are visitor and staff
search procedures and the importance of professionalism and consistency. At the
end of the program, the viewer will have the opportunity to observe and critique
a clothed search.

21.3.13

‐ Unclothed Person Searches
(25 minutes) VHS ‐ This program describes the circumstances under which an
unclothed search is warranted, exactly how to conduct this type of search on both
male and female inmates, defines contraband and describes the importance of
professionalism and consistency during each search. At the end of the program,
viewers will have the opportunity to observe and critique an unclothed search.

21.3.14

‐ Cell Search Procedures
(15 minutes) VHS ‐ Illustrated in this program is the general cell search
procedures that can be adapted to the variety of housing situations in correctional
facilities. Areas covered include when and how to conduct the search, how
contraband is defined and what to do when it is discovered, and the importance of
being consistent and professional during each and every cell search.

21.3.15

‐ Vehicle, Area and Building Searches
(12 minutes) VHS ‐ This video defines when and how to conduct searches of
vehicles, areas and buildings, which inmates come in contact with. Search
procedures are outlined step by step, the definition and handling of contraband is
discussed, as well as the need to secure visitor areas and parking lots.
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Order #
21.3.16

Title
‐ Strip Search Training
(35 minutes) DVD ‐ One of the most distasteful, dangerous, yet absolutely
necessary procedures some officers must undertake is the strip search. In this
program, youʹll learn how corrections officers at a major prison conduct proper,
safe and thorough strip search. WARNING: this video contains some partial
nudity.

21.3.18

‐ Crime Scene Preservation
(25 minutes) DVD ‐ This program shows how to preserve a crime scene inside a
correctional facility, including step‐by‐step instructions for first officers
responding to the scene of a crime. The program also looks at basic procedures for
recovering and preserving crime scene evidence. The program also covers some
basic types of crime scene response, such as an officer down, and also deals with
the response of supervisors.

21.3.19

‐ Clothed Searches
(28 minutes) DVD ‐ This program includes step‐by‐step instructions to ensure
that officers are conducting thorough and complete searches of clothed inmates,
whether in street clothes or inmate uniform. The program shows areas where
inmates or detainees can hide weapons, money, drugs, handcuff keys and other
contraband. The program contains some ʺdoʹs and donʹtsʺ for searching both male
and female inmates.

21.3.20

‐ Suicide Prevention
(37 minutes) DVD ‐ This program gives Corrections professionals the information
needed to identify and manage the potentially suicidal inmate. Among the topics
discussed are why inmates commit suicide, when suicides are most likely to
occur, the emotional and behavioral warning signs that a suicide may be about to
take place, and identifying what types of inmates are most likely to attempt
suicide.

21.3.21

‐ Principles of Suicide Prevention
(27 minutes) DVD ‐ This program contains more on why inmates commit suicide,
including the effects of the inmateʹs feelings and external environment. It also
examines the role that alcohol and drugs play in inmate suicides and how inmates
can be screened at intake for signs of potential suicidal behavior. The program also
examines critical times for inmates at risk for suicide and concludes with a
discussion of hanging points to be aware of in the inmateʹs living unit.
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Order #
21.3.22

Title
‐ Contraband Control (Pt. 1)
(31 minutes) DVD ‐ This program shows why it is so important for institutions to
prevent contraband from coming into the facility in order to maintain security.
The program covers the most common types of contraband, ways that contraband
is smuggled into the facility, and moved around, how contraband can be
manufactured inside the facility and the most effective methods for controlling
contraband.

21.3.23

‐ Contraband Control (Pt. 2): Comprehensive Facility Search
(47 minutes) DVD ‐ This program focuses on further security measures to keep
your facility as free as possible from contraband, including visitor pat down and
attorney room security, day room searches and security, yard security and
searches, along with searching other areas of the facility such as the law library,
workshops, maintenance areas, laundry areas, the kitchen, and more.

21.3.24

‐ The Inmateʹs Visit
(30 minutes) DVD ‐ This program takes a look at all of the factors that must be
addressed prior, during, and after an inmate is visited by anyone from outside the
correctional facility. The topics for discussion include pre and post‐visit searches of
particular areas, officer vigilance, warning signs of a ʺproblemʺ visitor, proper
attire for visitors during contact visits, contact vs. non‐contact visits, the potential
for the passing of contraband, and more.

21.3.25

‐ Security Issues for Non‐Security Staff
(32 minutes) DVD ‐ This program stresses the need for non‐security personnel to
maintain a daily vigilance regarding security issues that involve their position in
the correctional facility. Security is the responsibility of everyone who works in a
correctional facility, and this program studies various aspects of security for non‐
security employees and volunteers. Topics for discussion include talking to
inmates, personal items as weapons, being set up for a con game, ʺfeeling sorryʺ
for inmates, contraband issues, door security in the office area, female issues, and
more.

21.3.26

‐ Tool and Key Control
(30 minutes) DVD ‐ This program stresses the importance of maintaining effective
control over all security keys and maintenance tools that are used in the
correctional environment. The discussion of key control focuses on systems of
maintaining accountability for all keys at all times, control of keys on the officerʹs
person, and common mistakes made in the area of key control. Tool control covers
the most effective methods of controlling tools used to maintain the facility, the use
of tools by inmate and civilian workers inside the secure area and some common
mistakes in these areas.
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Order #
21.3.27

Title
‐ Use of Force in the Correctional Facility
(32 minutes) DVD ‐ This program looks at when officers are allowed to use force
against inmates, what type of force, and when force is not allowed. The program
also looks at the main pitfalls in the area of use of force – such as use of excessive
force – and what the repercussions can be. Other issues include avoiding the use
of force, use of the Force Continuum, and documenting the use of force.

21.3.28

‐ Perimeter/Control Room Security
(27 minutes) DVD ‐ This program takes a look at security issues as they relate to
the facilityʹs control room and perimeter. Any breach of access to the control room
and perimeter areas could result in inmate escape, contraband being smuggled in,
and just a general threat to the safety of all employees and inmates. Topics for
discussion in this program include who should have access to the control room,
control room function during emergency situations, following control room
procedures, maintenance and operation of all control room equipment and the
need for strict patrolling and frequent checks of all perimeter components, such as
doors, ceilings, recreational yards, roof areas, garages, fences, and more.

21.3.29

‐ Escape Prevention
(33 minutes) DVD ‐ This program shows corrections professionals that the best
way to assure that their facility is secure and not conducive to escape attempts is
an acute awareness of the factors that can cause escape attempts and being aware
of preventative techniques that will prevent any escape attempts. Discussions here
include factors that aid in inmate escapes (complacency, overfamiliarity,
predictability, etc.), factors which will prevent escape attempts (visibility,
unpredictability in making rounds, formal counts, etc.), and more.

21.3.30

‐ The Inmateʹs Cookbook (Pt. 1)
(34 minutes) DVD ‐ This video looks at ʺrecipesʺ for trouble inside the facility,
focusing on weapons or contraband that inmates can fashion from everyday items
found in a correctional institution. Segments include recipes for assault, recipes
for escape, and recipes for nuisance contraband. Itʹs ʺfoodʺ for thought! There is
no training guide with this program.

21.3.31

‐ The Inmateʹs Cookbook (Pt. 2)
(36 minutes) DVD ‐ More recipes for trouble inside the facility, including yet
more items for assault and escape, toilet paper tricks, making ʺhooch,ʺ and a
segment on officer awareness. There is no training guide.
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Order #
21.3.32

Title
‐ Courtroom Security
(25 minutes) DVD ‐ The purpose of this program is to make transport officers
more aware of the need for increased courtroom security and to give them the
information needed to carry out this task. The video focuses on the five basic
elements of courtroom security: paper (policies, emergency plans, intelligence
reports), people (the inmate, the judge, the witnesses, the jury, etc.), places
(logistical concerns such as hallways, doorways, windows stairways, elevators,
etc.), devices (metal detectors, mechanical restraints, furniture, and any items in
the courtroom that could be used as a weapon such as a pair of scissors), and
events (anything out of the ordinary that could cause a disruption such as a
power outage, bomb threat, or diversionary tactic).

21.3.33

‐ Property Control Procedures
(33 minutes) DVD ‐ Personal property of inmates must be taken care of properly
by correctional agencies in order to minimize claims for loss of or damage to
inmate property. This program explores some of the solutions to an effective
property control system and examines some of the common mistakes, which can
occur in the management of inmate property. Other issues include security
concerns, money‐control procedures, and the release or transfer of inmate
property.

21.3.34

‐ Balancing Medical Issues with Security Needs
(30 minutes) DVD ‐ For correctional facilities, there are always various security
concerns whenever inmates need medical attention. This program shows how
institutions can strike a balance between getting inmates the heath care they need
while maintaining security at all times. Topics include the differences involved in
medical vs. security needs and how it can be dealt with, the importance of some
security training for medical staff, inmates with mental problems, dealing with
inmates who fake illnesses, risks involved in transporting inmates to a hospital,
sick inmates as security risks, and more.

21.3.35

‐ Back to Basics
(25 minutes) DVD ‐ This program stresses to staff members the importance of
following ʺthe basics,ʺ the fundamentally correct procedures needed to maintain
strict security in the correctional environment. This training is designed not only
for the new officers, but also for veterans who can tend to get away from the basic
fundamentals. Areas include: taking the count, pat searches, key control, officer
awareness, times for extra caution, and more.
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Order #
21.3.36

Title
‐ Detecting Substance Abuse
(27 minutes) DVD ‐ The purpose of this program is to warn corrections staff
about the dangers of substance abuse, both alcohol and other drugs, and to
encourage those with a problem to seek help before it is too late. Discussions here
include substance abuse in corrections, various warning signs of substance abuse,
what if a coworker has a problem, effects of substance abuse on an employeeʹs
career, getting help before itʹs too late, and more.

21.3.37

‐ Controlling Perimeter Security
(26 minutes) DVD ‐ The purpose of this program is to stress the importance of
perimeter security as it pertains to the safe operation of the facility as a whole. To
maintain the highest level of security in any institution, the perimeter must be safe
from any potential threat that could disrupt the operation. The topics for
discussion here include patrolling the perimeter, parking lot security, inmates who
cross the perimeter, precautions during the delivery of goods from the outside,
and screening professional visitors.

21.3.38

‐ The Intake Process
(41 minutes) DVD ‐ This program takes a step‐by‐step look at the intake process,
as it applies to all correctional facilities. Taking in a new inmate is a critical stage
in the correctional process and it must be carried out in such a way that protects
the safety and security of the staff and inmate as well. Topics for discussion here
include physical injuries at intake, inmates under the influence of alcohol or drugs,
searching for contraband, medical examination, property control, screening for
suicide, and more.

21.3.39

‐ The Use of Restraint Devices in the Facility
(37 minutes) DVD ‐ There are many types of restraint devices used in the
correctional environment and this video looks at the most common ones,
including the restraint chair. Besides running through the various devices and the
proper way to apply and remove them, the program also looks at: use vs. abuse of
restraints, restraining a violent inmate, the use of protective equipment, safety
precautions for officers and more.

21.3.40

‐ The Kitchen: Culinary Management
(29 minutes) DVD ‐ This program demonstrates to Corrections staff the need for
competent management in the operation of the kitchen in any correctional facility.
This program explores various aspects of food service management as it relates to
health, safety, and the overall security of the facility. Topics for discussion include
contraband control in the kitchen, health precautions, dietary considerations,
selecting inmates to work in the kitchen, and more.
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Transportation Procedures
Order #

Title

21.4.001 ‐ Transporting Inmates Safety and Security First
(12 minutes) VHS ‐ The greatest risk for escape occurs during prisoner transport.
This video examines the need to search inmates before, during and after transport.
It reviews what precautions an officer must take during transport both inside and
outside the vehicle.
21.4.005 ‐ High‐Risk Transport
(31 minutes) DVD ‐ This program shows Corrections personnel the extensive
measures needed to effect the movement of a high‐risk inmate outside the
correctional facility. The program details the preparations that must be taken by
the transporting officers and looks at some of the things that could go wrong and
how those situations should be handled by the transporting officers. The program
includes a segment on checking and applying restraint devices.

Communications/Behavior
21.5.004 ‐ Interpersonal Communications
(25 minutes) VHS ‐ Set in a custody environment, this program demonstrates
how an officer’s mannerisms and body language can affect the outcome of a
situation. Viewers learn specific communications techniques that will make them
more effective on the job. Contains language some may find offensive.
21.5.15

‐ Dealing with todayʹs inmate ‐ Part 1
(27 minutes) DVD ‐ The purpose of this program is to help staff understand that
inmates have the same needs and issues as people who are not incarcerated and
how this realization can help foster safety and security in the facility. Topics for
discussion include self‐esteem issues, basic psychological needs, self‐actualization,
promoting inmate responsibility, the role of the housing officer, and more.

21.5.16

‐ Communication vs. Over Familiarity
(30 minutes) DVD ‐ Good communication between inmates and staff is essential
to the smooth running of the facility. But at what point do officers cross the line
from communicating to being too friendly? Thatʹs the topic that is explored in
depth is this program as officers are cautioned against a breakdown in their
professional demeanor when dealing with inmates. Some of the issues explored in
this video include sending the inmate the wrong message, the need to avoid
casual touching, using the wrong body language, female officers wearing too
much makeup or jewelry, etc., discussing personal business, showing favoritism,
lax enforcement of the rules for ʺspecialʺ inmates, and more.
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Order #
21.5.17

Title
‐ Dealing with Todayʹs Inmate ‐ Part 2
(28 minutes) DVD ‐ The purpose of this program is to review the changes in the
inmate population over the past few years and demonstrate the need for
correctional officers to be ever vigilant to the possibility of violence between
inmates and against line officer. Todayʹs inmate is more likely to be a member of a
street gang than ever before and have a reduced sense of value in human life and
are more prone to senseless violence. Younger, more aggressive inmates, who
have little or no respect for authority have challenged the correctionʹs profession to
find new ways of dealing with an almost uncontrollable situation. this video
explores these issues.

21.5.18

‐ Conflict Resolution
(25 minutes) DVD ‐ This program gives corrections professionals a sense of how
important it is to resolve any types of conflicts or disputes in the correctional
environment. The topics for discussion here include the nature of conflict,
resolving inmate/inmate conflicts; resolving staff/inmate conflicts, and resolving
staff/staff conflicts such as jealousy, personal issues, labor‐management strife, etc.

21.5.19

‐ Control and Modification of Inmate Behavior
(25 minutes) DVD ‐ This program stresses the need for behavior modification
programs for those inmates who cannot seem to follow the rules and regulations
of the facility. It also addresses ways to control the behavior of the general
population through the ʺcarrot and stickʺ approach. Among the topics discussed
in this video are behavior control through the use of privileges, loss of privileges
as a deterrent to unwanted behavior, other types of disciplinary actions used to
control behavior, the use of special units to modify behavior, the role of the
housing officer and more.

21.5.20

‐ Coping with the Older Inmate
(29 minutes) DVD ‐ This program explores the special conditions and needs of the
older inmate. There is a need for increased awareness in this area by staff since
older inmates have different mental and physical problems than the younger
inmate. Topics include categories of older inmates, the intake process, medical
concerns, psychological concerns, special needs in housing, and more.
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Order #
21.5.21

Title
‐ Dealing with High Profile/Celebrity Inmates
(30 minutes) DVD ‐ The purpose of this video is to explore some of the options
available to correctional administrators, supervisors and line officers in the proper
management of high‐profile inmates or those who may be celebrities. Although
not a common occurrence, the facility must be able to deal with this type of inmate
if necessary. This program looks at who is a high‐profile inmate, the
responsibilities in dealing with high‐profile/celebrity inmates, extra
security/protective custody, the role of the housing officer, handling the news
media, and more.

21.5.22

‐ Relating to the Hispanic Inmate
(29 minutes) DVD ‐ The purpose of this program is to give staff an overview of
the unique and special requirements of supervising and managing Hispanic
inmates. It is similar to the above program except that it deals with inmates of
Spanish descent.

21.5.23

‐ Dealing with Inmates at Holiday Time
(22 minutes) DVD ‐ Holidays are traditionally spent with family members, which
make it one of the toughest times for an inmate to be locked up. This program
looks at various holidays where the staff should be especially vigilant against
threats of suicide, attempted escape, smuggling contraband, and other problems.
The program also looks at possible solutions to holiday‐related problems, such as
special programs for inmates, outside community programs, religious programs,
and more.

21.5.24

‐ Satanism and Other Cults
(25 minutes) DVD ‐ This video attempts to make Corrections staff familiar with
various aspects of cult and occult groups including group dynamics, identification
of group members, and how to handle them in the correctional environment.
Topics include cult vs. occult, Satanism and the occult, identifying Satanists,
religious freedom, cult/occult group members in the facility, and more. This is a
very interesting and entertaining program that won Third Prize in the 1994
International Film and Video Festival.

21.5.25

‐ Inmates Who Pose an Escape Risk
(25 minutes) DVD ‐ This program alerts staff to the types of inmates who are
most likely to pose a threat of escape. The video stresses that it is the
responsibility of ALL staff to help prevent escapes. The program states which
inmates are automatically a primary escape risk, inmates who can become an
escape risk for various reasons after they are incarcerated, the signs of a planned
escape, and favorite times for an escape.
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Order #
21.5.26

Title
‐ General Cultural Diversity in Corrections
(23 minutes) DVD ‐ The purpose of this program is to make Corrections staff
aware of the importance of cultural diversity in the Corrections workplace. Being
aware of cultural diversity issues and showing respect for every personʹs
background or culture helps to make the correctional facility operate in a more
efficient manner and helps to prevent unwanted personnel problems.

21.5.27

‐ Understanding the Criminal Mind
(31 minutes) DVD ‐ The purpose of this program is to familiarize Corrections
personnel with the workings of the criminal mind, which is not easy to
understand. This, in turn, will help staff to better understand the inmates they
supervise. Topics for discussion include: causes of crime, following a life of crime,
reasons for the criminal mind, a lack of remorse, and the criminal mind inside the
correctional facility.

21.5.28

‐ Mob Psychology/Control
(28 minutes) DVD ‐ This program takes a look at the dangers of a group of
inmates turning into an unruly mob. Although it may not be one of the most
common occurrences in a facility, staff must understand how it can happen and
how to deal with it. This program looks at types of inmate crowds, crowd
psychology and control, a crowd vs. a mob, warning signs of potential trouble,
proactive measures, and ways of controlling a mob.

21.5.29

‐ Think like an Inmate
(25 minutes) DVD ‐ Weʹve heard it said many times: ʺinmates have 24 hours a
day to think of ways to get over on the staffʺ. Officers work an eight or twelve
hour shift in most facilities and then go home to their private lives ‐ usually with
several days off each week. All this time, inmates are still locked up in the facility
with nothing but time on their hands ‐ time to think of ways to break the rules
without getting caught.

21.5.30

‐ Warning Signs of an Impending Disturbance
(28 minutes) DVD ‐ This program explains what factors will be present as
warning signs if inmates should be planning to cause some type of disturbance.
These warning signs are broken down into three categories: Inmates (changes in
demeanor, deterring visitors, suspicious behavior, stockpiling supplies, etc.), staff
(rumors of problems, increase in write‐ups, increase in staff sick‐outs, etc.), and
conditions (bad food, overcrowding, major change in policy, lack of programs,
etc.). The warning signs discussed here relate to a planned disturbance as opposed
to a spontaneous one
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Order #
21.5.31

Title
‐ Dealing with Abusive Inmates
(30 minutes) DVD ‐ There will always be a small percentage of inmates who are
going to cause a problem for the officer by being abusive. This program looks at
ways to deal with that type of inmate. The program discusses verbal and physical
abuse with most of the emphasis on the verbally abusive inmates since that is
more common. The program discusses the causes of verbal abuse, the officerʹs
response to verbal abuse, preventing verbal abuse, and documenting abuse.

21.5.32

‐ Human Behavior/Human Needs
(27 minutes) DVD ‐ The purpose of this program is to help staff understand that
inmates have the same needs and issues as people who are not incarcerated and
how this realization can help foster safety and security in the facility. Topics for
discussion include self‐esteem issues, basic psychological needs, self‐actualization,
promoting inmate responsibility, the role of the housing officer, and more.

21.5.33

‐ Interpersonal Communication Skills
(26 minutes) DVD ‐ This program delves deeper into the communication process
with the exploration of interpersonal communication skills. Among the topics
covered are aggressive and passive attitudes and demeanors as barriers to
communication, giving and getting respect, body language, the importance of
listening and observing, avoiding pre‐judgment, reinforcing behavior, and more.

21.5.34

‐ Cross‐gender Supervision
(28 minutes) DVD ‐ The purpose of this program is demonstrate to corrections
professionals the complex issues and concerns related to supervising inmates of
the opposite sex. Some of the topics covered include the need for staff
professionalism at all times, cautions against overfamiliarity, male officers
supervising females, female officers supervising males, ʺdoʹs and donʹtsʺ of
communication with the opposite sex in the facility, warning signs of a possible
inmate‐officer romance, and other pitfalls of cross‐gender supervision.

21.5.35

‐ Relating to the African‐American Inmate
(30 minutes) DVD ‐ Our jails and prisons are filled with inmates who come from
different backgrounds, cultures, and races. The purpose of this program is to take
a look at those differences, how stereotypes are developed and reinforced, and
how they can be broken down through positive communication and relating to
one another on an individual basis. This program also has a segment for the
African‐American officer.
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Order #
21.5.36

Title
‐ Staff/Inmate Communications
(27 minutes) DVD ‐ This program stresses the need for good communication
skills in dealing with inmates as an important and necessary on‐the‐job tool. Some
of the points covered in this program include basic communication skills, the need
to be firm, fair and consistent, resisting over familiarity with inmates, being able
to say ʺnoʺ to an inmate, handling abusive inmates and practicing good
communication with fellow staff.

21.5.37

‐ Inmate Discipline
(26 minutes) DVD ‐ The purpose of this program is to cover all areas of the
disciplinary process as it relates to Corrections Officers and supervisors. Among
the topics covered here are: the importance of fairness and consistency in
discipline, the pitfalls and common mistakes regarding inmate discipline, the use
of communication skills in enforcing discipline, warning vs. write‐up,
documenting and reporting inmate infractions, and the role of the supervisor in
the disciplinary process.

21.5.38

‐ Being Aware of the Con Game
(25 minutes) DVD ‐ The intent of this program is to make Corrections Officers
aware of the different con games that inmates play and how they can lure the
officer into taking part in them. The program focuses on why inmates play con
games, the types of games they play, how they target certain officers and lure
them into the con game, warning signs that an inmate may be trying to set up an
officer, how to avoid a setup, how the game gets started, the kinds of trouble an
officer can get into, stopping the game and more.

Special Needs Inmates
21.6.3

‐ Coping with Special Needs Inmates
(35 minutes) DVD ‐ Many inmates have special medical and psychological
problems; and this program focuses on making corrections professionals more
aware of those different needs and how to deal with them. The program examines
the needs of inmates who have mental or emotional illnesses such as psychosis
and neurosis; the mentally retarded; those with physical handicaps, such as
inmates who are in a wheelchair, blind or deaf; and inmates with specific medical
conditions, such as diabetes or epilepsy.
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Order #
21.6.4

Title
‐ Dealing with Protective Custody Inmates
(23 minutes) DVD ‐ The purpose of this program is to make line officers and
supervisors aware of the special responsibility involved in watching over inmates
who need special protection from other inmates. Among the topics discussed in
this program are the growth of PC inmate population and reasons for it,
identifying the PC inmate, liability issues, and specific procedures that must be
utilized to maintain security with PC inmates.

21.6.5

‐ Recognizing Psychological Disturbances
(29 minutes) DVD ‐ The purpose of this program is to demonstrate to staff the
benefits of identifying inmates with different types of psychological problems
during the intake process and problems that may develop after an inmate is
incarcerated. This program deals with depression, psychotic behavior, types of
psychological disturbances, screening at intake, the role of the line officer, and
more.

Gangs
21.7.3

‐ Gangs in the Lockup (Pt. 1)
(28 minutes) DVD ‐ The purpose of this program is to familiarize corrections
professionals with the activities of inmates who are gang members and to show
how these activities can be controlled. Topics for discussion include the gang
philosophy, why young men join gangs, identifying gang members, gang
activities in the lockup, and ways to control gang‐related activities.

21.7.4

‐ Gangs in the Lockup (Pt. 2)
(29 minutes) DVD ‐ This program takes a look at the business practices that gang
members attempt to carry on even while they are locked up in jail or prison.
Topics include local vs. national gangs, various gang business activities, such as
drug dealing, recruiting new members, smuggling contraband, extortion, etc., and
the program also stresses the need for increased vigilance on the part of the staff.

21.7.5

‐ Containing Security Threat Groups
(27 minutes) DVD ‐ This program takes a look at how agencies can control gangs
and other groups who can threaten the security of a correctional institution. The
State of Ohioʹs intensive program to identify and contain security threat groups is
highlighted. Discussions include Ohioʹs response to security threat groups, zero‐
tolerance policy, the role of the corrections officer, religious groups as a security
threat, and more.
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Female Prisoners
Order #
21.8.1

Title
‐ Working with the Female Offender
(22 minutes) VHS ‐ This program discusses the following factors: family, medical
issues and abuse and how they affect the management of the female offender.
Employing techniques outlined in the program will make the work experiences of
correctional staff more successful and less stressful. It will also make a positive
impact on the inmates with which staff members come in contact, enabling the
offenders to return to society determined to be productive citizens, instead of
criminals.

21.8.2

‐ Dealing with Female Offenders
(27 minutes) DVD ‐ With the number of female inmates steadily on the rise, this
program aims to spell out the differences in approach by the C.O. to female
inmates. Topics here include: the femaleʹs desire for privacy, women as caretakers,
female medical issues, differences in female inmates from males, communication
skills with the female inmate, and ways to help females improve their self‐esteem.

21.8.3

‐ Female Issues in Corrections
(27 minutes) DVD ‐ This program contains more on dealing with the female
offender with topics including: dealing with female offenders who have children,
medical and psychological issues related to being incarcerated, profile of the
typical female inmate, how females will relate to and communicate with staff,
developing meaningful programs for the female inmate, and issues regarding
release of the female inmate back into society.

21.8.4

‐ Principles of Housing Unit Management
(31 minutes) DVD ‐ This program focuses on all of the elements needed to run a
housing unit that contributes to a safe, clean, and smooth‐running institution. The
individual housing units must be managed in a professional and competent
manner, so inmates are not causing unnecessary problems for the staff. Among
the topics discussed in this program are employing good communication skills,
enforcing rules fairly and consistently, paying attention to inmate quality of life
issues, showing basic respect, meaningful programs for inmates, staff teamwork,
and more.
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Community/Public Relations
Order #

Title

21.9.001 ‐ Inmates Rights and Responsibilities
(28 minutes) DVD ‐ The misguided perception that inmates donʹt have any rights
can cause an agency a possible problem with liability. The purpose of this
program is to spell out exactly what rights inmates do have so that Corrections
staff are clear on this issue. It also covers what the inmateʹs responsibilities are
while under incarceration. The topics for discussion here are what rights do
inmates give up, rights vs. privileges, inmates’ guaranteed rights, and the various
responsibilities that inmates must adhere to.

Self Defense/Officer Safety
21.11.8

‐ Common Mistakes Made By C.O.s (Pt. 1)
(28 minutes) DVD ‐ The purpose of this program is to point out some of the most
common mistakes made by Corrections Officers, and how to avoid them. Some of
the miscues we look at this video include: complacency, not being security
minded, getting distracted/losing focus, improper positioning, unprofessional
behavior, failure to document, improper patdowns and more. This program is for
every officer who works in a facility, from the greenest rookie to the most
seasoned veteran.

21.11.9

‐ Common Mistakes Made By C.O.s (Pt. 2)
(29 minutes) DVD ‐ This program is a continuation of Part 1. In it we take a look
at the following mistakes made by C.O.s: being too predictable, not calling for
backup, allowing intimidation by inmates, bringing personal problems to work,
overreacting, allowing manipulation, not using IPC skills and more. Identifying
some of the more common mistakes made by officers is the first step in helping to
prevent them.

21.11.10

‐ Corrections Officer Survival (Pt. 1)
(30 minutes) DVD ‐ This program helps the officer develop a mental attitude to
prepare for any type of situation that may arise. It includes, among other things,
mental alertness exercises that officers can practice on the job to sharpen their
survival skills and focuses on common mistakes that can get officers into trouble.

21.11.11

‐ Corrections Officer Survival (Pt. 2)
(28 minutes) DVD ‐ As Part 2 of the C.O. Survival ʺtrilogy,ʺ this program focuses
on ways for the officer to keep focused, the importance of checking security
equipment, assessing dangerous situations before taking action, everyday items
that inmates can use as weapons, ways to observe inmates, and much more.
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21.11.12

Title
‐ Corrections Officer Survival (Pt. 3)
(21 minutes) DVD ‐ Part 3 of C.O. Survival stresses the need to leave personal
problems outside of the correctional facility. This program examines the
consequences of a C.O. bringing personal or family problems to work and how
inmates will take advantage of that situation, and what the officer should do if
he/she finds they are unable to cope. This program also stresses the potential
danger one officer can cause to the security of fellow officers because of personal
distractions.

21.11.13

‐ Defensive Tactics for C.O.s (Pt. 1)
(32 minutes) DVD ‐ This program gives the officer an overview of the
fundamentals of defensive tactics and shows some basic, but effective, procedures
that can easily be performed by any officer. The demonstrations in the video were
designed especially for officers in a correctional facility and concentrate on officer
safety and inmate control. There is also a brief discussion of legal issues regarding
use of force.

21.11.14

‐ Defensive Tactics for C.O.s (Pt. 2)
(42 minutes) DVD ‐ Part 2 includes additional defensive measures not included in
Part 1. These include the ready stance, step and drag, lateral sidestep, arm bar, roll
the ball, bent wrist come‐along and more. There is also a discussion of when the
officer is justified in using these techniques and Part 2 also cautions against the
use of excessive force. The viewer need not have seen Part 1 to employ any of these
tactics.

21.11.15

‐ The Use of Pepper Spray and Stun Devices
(30 minutes) DVD ‐ This program explores the proper use of less‐lethal weapons,
such as pepper spray and various stun devices. It also stresses the need to follow
procedures, policies, and guidelines on the proper use of these weapons. Topics
include use of OC/pepper spray, use of hand‐held stun devices, use of the stun
shield, use of the stun belt, legal issues, and use of force guidelines.

21.11.16

‐ The Use of Less Lethal Weapons in Corrections
(30 minutes) DVD ‐ In this program, we discuss the use of a multitude of less‐
lethal weapons and when it is appropriate to use them. The importance of training
in these weapons is stressed, as are the guidelines for use of these weapons. No
stun devices are used in this demonstration. This program is not intended to train
officers in the use of these weapons, but rather is informational and contains a
demonstration of some of them being used. There is no training guide.
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21.11.17

Title
‐ Decision‐making Scenarios for the C.O.
(18 minutes) DVD ‐ This program presents Corrections Officers with a series of
situations designed to enhance their ability to make difficult decisions while
carrying out their duties. These decisions range from a potential life‐threatening
situation to some of the more common situations found in a correctional facility to
somewhere between the two extremes. This program is designed to stimulate
classroom discussion after each scenario. Fifteen different decision‐making
situations are presented.

Others
21.12.002 ‐ Cross Gender Supervision
(19 minutes) VHS ‐ This course teaches the most effective ways to maintain
inmates and security within a cross gender facility. Because there are more
women working in jails and prisons than ever, officers must be aware of sexual
discrimination and sexual harassment laws.
21.12.6

‐ Sexual Harassment
(14 minutes) VHS ‐ This course examines the legal definitions and how this
guides individual behavior. A review of how to reduce the risk of liability and
how supervisors should react when a claim is made are discussed in this training.

21.12.7

‐ Drug Awareness/ID
(27 minutes) DVD ‐ This program demonstrates to corrections personnel the need
to be able to identify various drugs, understand the symptoms of illegal drug use,
and spot ways that these drugs can be smuggled into the institution. The program
focuses on identifying the following drugs: marijuana, hashish, cocaine, crack,
stimulants (such as amphetamines), various types of depressants, hallucinogens,
and narcotics such as heroin, morphine, and opium. The program also focuses on
inmate smuggling techniques, various drug concealment locations, and more.

21.12.8

‐ Domestic Violence in Corrections
(25 minutes) DVD ‐ This program is more informational than straight‐out training
but important nonetheless. Its purpose is to make Corrections staff aware of the
serious problems related to domestic violence and how it could affect their job and
career. Those in more stressful occupations – and Corrections is certainly one of
them – can tend to have more marital difficulties than someone in a less
stressful job. With laws becoming stricter all the time in this area, this program is
aimed at bringing awareness to this issue. There is no training guide with this
program.
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21.12.9

Title
‐ Sexual Misconduct Awareness
(25 minutes) DVD ‐ This program makes Corrections staff aware of the dangers of
falling into a sexual relationship with an inmate and stresses the need for
professionalism on the part of the staff at all times. Segments include bringing
sexual misconduct out in the open, it can happen to you, how it gets started, the
effects of sexual misconduct, how it can be exposed, the ramifications for the
guilty, and solutions to the problem.

21.12.10

‐ Dealing with Sexual Harassment
(32 minutes) DVD ‐ Sexual harassment in the correctional facility can cause a
variety of problems from creating liability for the agency to jeopardizing the
safety and security of staff. This program explores the kinds of ways sexual
harassment can take place among staff members in the facility. Topics for
discussion include the right to be free from sexual harassment, a legal definition
of sexual harassment, verbal vs. non‐verbal sexual harassment, who are the
victims, third party victims, what victims must do, and more.

21.12.11

‐ Housing Officer Safety (for direct supervision)
(28 minutes) DVD ‐ The Housing Officer who works in a direct supervision
environment must be aware of personal safety issues at all times. This program
puts the focus on officer safety starting with physical and mental preparation
before the officer even enters the unit. The points covered in this program include:
mental preparation, equipment check, the importance of pass down information,
being observant, maintaining order, handling inmate problems and much more.

21.12.12

‐ Donʹt Call Me Guard! (A documentary)
(30 minutes) DVD ‐ Donʹt Call Me Guard! (A documentary) This informational
(and inspirational) program looks at how the job of Corrections Officer has
changed over the years, from the old ʺguardʺ or ʺturnkey” to todayʹs modern
professional officer.

21.12.13

‐ Complying with PREA for the C.O.
(29 minutes) DVD ‐ Rape and sexual abuse in the correctional facility have always
been a serious problem, which is why Congress has passed the Prison Rape
Elimination Act. PREA is a wide‐ranging federal law which affects everyone who
works in any type of correctional facility, whether it be an adult institution,
juvenile facility or community corrections. This program explains what
line/housing officers need to know about their responsibilities under PREA.
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‐ The Role of the Supervisor
(26 minutes) DVD ‐ Supervisors carry a lot of responsibility in the correctional
environment. This program gives both new and experienced supervisors valuable
insight into their role of not only maintaining security but also making sure the
operation runs smoothly under their watch. Topics include: getting through the
transition from line officer to supervisor, communication and people skills,
mediating disputes, dealing with challenges to authority and more.

21.13.2

‐ Staff Communications/Relations
(30 minutes) DVD ‐ The purpose of this program is to explore the critical
importance of communications and relationships among line officers, supervisors,
and administrators to ensure a well‐run correctional facility. The video
demonstrates how any breakdown in this area can put the entire facility at risk.
Topics include how to communicate effectively with fellow staff, where and
where not to communicate, supervisors and disciplinary action, the perils of mis‐
communicating, staff relationships, and opposite‐sex relationships.

21.13.3

‐ Developing Supervisory Management Skills
(27 minutes) DVD ‐ This program is aimed mainly at the new supervisor but can
also serve as a refresher for veteran supervisors. The video looks primarily at
common mistakes made by new supervisors and how to avoid them, building
relationships with the staff and problem solving. Itʹs a must for the new
supervisor.

21.13.4

‐ The Selection and Supervision of Inmate Workers
(27 minutes) DVD ‐ Inmate labor is an essential factor in the smooth running of
any correctional operation. This program takes a look at which inmates should be
allowed to perform certain tasks in the correctional facility, and which should not
since the selection of inmate workers has a direct bearing on maintaining security
in the institution. The program also deals with how these inmates should be
supervised, both inside the secure area and outside of it.

21.13.5

‐ Maintaining a Professional Demeanor in the Workplace
(30 minutes) DVD ‐ This program stresses to all corrections staff the importance
of looking and acting like a professional at all times while at work in the facility.
Any staff member who acts in an unprofessional manner will never get the
necessary respect from inmates or fellow staff to be effective in their job duties.
Discussions include: appearance, professional conduct, job performance, attitude,
communication skills, and off‐duty professionalism.
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‐ Decision‐making Scenarios for Supervisors
(9 minutes) DVD ‐ The same as above only designed for supervisors to be
discussed in a classroom setting after each scenario. Twelve different situations
for the supervisor are presented.

21.13.7

‐ Evaluating the Performance of Correctional Staff
(24 minutes) DVD ‐ This program looks at the many facets of how the job
performance of Corrections Officers is evaluated. The program is designed not
only for supervisors and administrators but also for line staff to see what the
criteria for judgment may be in most agencies. Topics for discussion here include
factors used in evaluating employees, counseling the officer, probationary
employees, the importance of documentation, and termination procedures.

21.13.8

‐ Orientation for the New Correctional Employee
(30 minutes) DVD ‐ This program is designed for the new employee who is right
off the street and knows nothing or next to nothing about Corrections. This could
include not only future Corrections Officers but also non‐security staff. It gives a
general overview of the Corrections workplace‐covering such issues as inmatesʹ
rights, employee attitude towards inmates, the importance of security and safety,
liability awareness, the potential for danger, and more.

21.13.9

‐ Controlling Workplace Violence
(28 minutes) DVD ‐ This program makes employees aware of the potential for
workplace violence among staff in the Correctional environment. Jails and prisons
are no different than any other workplace when it comes to employee conflict and
the potential for violence. The program covers the causes of workplace violence in
corrections, the consequences of such violence, the warning signs of potential
violence, and what preventative measures can be taken.

21.13.10

‐ Employee Conduct and Responsibilities
(23 minutes) DVD ‐ The purpose of this program is to stress to all employees the
importance of their individual responsibilities in the correctional facility. The
correctional environment is no place for irresponsible behavior or lackadaisical
performance of duties. The program covers issues relating to safety and security,
the importance of teamwork, following policies and procedures, a duty to protect
the public, professional conduct, reporting wrongdoing, and more.
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‐ The Role of the Training Officer
(24 minutes) DVD ‐ This program gives new or future training officers an
overview of the responsibilities of the job. Training is the foundation that ensures
a safe and secure working environment and this program deals with the training
officer as a leader, in‐service training, determining training needs, state and
federal mandates, reacting after a crisis, and more.

21.13.12

‐ Mental Health Issues for Corrections Staff
(24 minutes) DVD ‐ Many times, the mental health needs of staff are overlooked,
while the focus is on the inmates. This program takes a look at mental health
problems that affect staff and what some solutions might be, because the staffʹs
mental health is directly related to the smooth operation of the facility. Topics for
discussion here include some of the common mental health problems affecting
staff, on the job stress, the role of the supervisor, getting help for problems, and
more.

21.13.13

‐ The Importance of In‐Service Training
(21 minutes) DVD ‐ The purpose of this program is to stress to corrections staff the
importance of keeping up on all aspects of training, no matter how experienced
the officer may be. Many veteran officers look at in‐service training as something
they would rather avoid. This program helps to reinforce the importance
of such training for all staff, from the rookie officer to the most seasoned
veteran.

21.13.14

‐ Liability Issues for Corrections (Pt. 1)
(26 minutes) DVD ‐ The purpose of this program is to advise corrections
professionals of the pitfalls that could lead to liability on the part of the officer or
the agency. The program covers issues that inmates can file in federal court.
Topics include deliberate indifference, negligence, suicide, liability with regard to
the use of restraint devices, use of force, racial or religious discrimination, medical
problems, liability issues as they apply to the supervisor, and more.

21.13.15

‐ Liability Issues for Corrections (Pt. 2)
(30 minutes) DVD ‐ Part 2 explains the need for clearly defined policies in many
different areas and the need for a pro‐active stance by the agency to avoid
liability. Topics include creating liability protection policies, liability issues
regarding handicapped inmates, discriminating against inmates with AIDS,
liability related to critical incidents (including fires, earthquakes and floods),
sexual harassment issues, religious freedom, and more.
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‐ Developing the FTO (Pt. 2): Ethical Standards
(24 minutes) DVD ‐ The purpose of this program is to stress to the Field Training
Officer how important it is to teach ethics to new Corrections Officers or trainees.
Sometimes, this facet of the job is overlooked, but it should be given just as high a
priority as any other aspect of Corrections training. The program deals with
various aspects of teaching ethics and the consequences of the failure to do so.

21.13.17

‐ The Importance of Documentation for C.O.s
(32 minutes) DVD ‐ This program enforces the adage that ʺif itʹs not written
down, it didnʹt happen!ʺ The program stresses the need for all officers to both
formally and informally document daily occurrences. It shows when formal
documentation is necessary and when informal documentation is permissible.
There is also a segment regarding the role of the supervisor in documentation.

21.13.18

‐ Staff Teamwork in Corrections
(25 minutes) DVD ‐ With the ever increasing population of todayʹs correctional
facilities, teamwork is essential to run a well organized and disciplined institution.

21.13.19

‐ The Effects of Policy Changes
(27 minutes) DVD ‐ This program takes a look at the impact of policy changes in a
correctional institution on staff and inmates. Failure to consider the impact of
major policy changes (such as banning smoking) can lead to a rebellious attitude
on the part of inmates. To illustrate the point, this program takes a look at how one
facility dealt with the change from smoking to nonsmoking. Also discussed,
changes in policy regarding what inmates can watch on cable TV.

21.13.20

‐ Developing the FTO (Pt. 1)
(27 minutes) DVD ‐ Field Training Officers are an important element in the
corrections training process, and this program gives potential FTOs an overview
of the job. It is also useful as an informational guide for supervisors and
administrators who may oversee FTOs and their selection from the ranks of
Corrections Officers. Discussions here include who makes the best FTO, job
responsibilities of the FTO, the relationship between the FTO and trainee, FTO job
specifics and the evaluation process.
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‐ Common Problems Faced by the Line Officer
(27 minutes) DVD ‐ The purpose of this program is to identify some of the most
frequent problems that officers will have to deal with in the correctional
environment. The program also addresses solutions to these problems and
encourages a dialogue with the agency to find solutions to fit within the
framework of your particular operation. Some of the problems discussed include
not getting along with fellow staff, inconsistencies among different shifts and
supervisors, the threat of inmate lawsuits, relieving stress, and more.

21.13.22

‐ Enforcing the Inmate Disciplinary Process
(29 minutes) DVD ‐ This program looks at the advantages of having a strong
disciplinary program in your institution. This program focuses on the need for
discipline in the correctional facility, the importance of consistency in handing out
discipline, crime and punishment in the correctional facility, the disciplinary
hearing, dealing with problem inmates, and more.

21.13.23

‐ Promoting Staff Morale
(31 minutes) DVD ‐ This program shows the importance of fostering good morale
among the staff as it relates to the safety and security of the correctional facility.
Promoting good staff morale is the job of each and every person who works in a
facility. Topics for discussion include why is good morale necessary, ways to
promote staff morale, the dangers of bad morale, the role of the administration,
labor‐management relations, the need for positive feedback from supervisors,
good, open communication and more.

Classification
21.14.1

‐ Classification of Inmates
(37 minutes) DVD ‐ This program stresses the need for proper classification of
inmates as necessary for the safe and secure operation of the facility. Classification
is one of the primary methods of keeping order in the facility by dividing inmates
into categories of security risks. This program looks in depth at the importance of
classification, the classification process, levels of classification, factors involved in
classification, reclassification, the role of the line officer, and more.
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Investigations
21.15.1‐ Techniques for Interview and Interrogation
(28 minutes) DVD ‐ This program gives assistance in basic training for any staff
member who will take part in the interview or interrogation process. It is also
useful for line staff as it gives them an overview as to how they can contribute to
the process of questioning an inmate about a certain incident, etc. The main points
of discussion in this program are interview vs. interrogation, the traits of a
successful interviewer, interview and interrogation techniques, documentation,
lies or the truth, and the role of the line officer.
21.15.2‐ Conducting an Investigation in the Correctional Facility
(29 minutes) DVD ‐ Every facility, no matter how large or small, is going to have
its share of occurrences that will require some type of investigation. This program
looks at the different aspects of conducting investigations in the correctional
facility including the different types of investigations, preparing for the
investigation, selecting the investigator, the testimony of inmate witnesses, the
role of informants, the importance of the housing officer, and more.
21.15.3 ‐ The Use of Inmate Informants
(27 minutes) DVD ‐ Inmate informants can be useful to an agency in a number of
ways but there are precautions to be observed and also potential pitfalls along the
way. This program looks at: the types of informants in the correctional setting, the
reliability of informant information, the role of the Housing Officer, protecting
inmate informants, dealing with accusations against staff and more.

Patrol/Street Officers
Traffic Stops
22.1.006 ‐ Safe Stops in Traffic / Passenger Side Approach
(30 minutes) VHS ‐ Several incidents in which officers have either been injured or
killed are examined. An Idaho deputy, after being nearly struck and killed by an
inebriated teenage motorist, analyzes his own response. Also, Jim Crotty
demonstrates excellent passenger‐side approaches while making traffic stops.
This program also looks at some of the innovative web sites used by law
enforcement.

110

Order #

Title

22.1.009 ‐ Tinted Window Shooting / Tinted Windows Training
(30 minutes) VHS ‐ Two sheriffʹs deputies stop a car with tinted windows and are
forced to resort to lethal force. Once the subject is stopped the deputies must shoot
out the vehicleʹs tires as it rolls down the highway toward traffic. Excellent analysis
and lessons provided by both deputies, who happen to be brothers. Also,
Jim Crotty joins the Orange County (FL) Sheriffʹs Department in demonstrating the
best methods of approaching vehicles with tinted windows, both day and night.
22.1.014 ‐ Officer Tries to Block Moving Car/Verbal Judo Refresher
(34 minutes) VHS ‐ A highway patrol officer stands in front of a stopped subjectʹs
car ordering the individual not to proceed. When the subject, however DOES
continue driving forward, the officer draws his service weapon and fires
numerous times at the fleeing individual striking him.
22.1.017 ‐ Connecticut Trooper Shooting
(44 minutes) DVD ‐ A Connecticut officer has less than four seconds to decide
what to do when a subject he had been pursuing jumps out of his car and lunges at
the officer with a tire iron. In an instant, the officer had to decide whether to use
lethal force.
22.1.20

‐ Trooper Knife Fight
(33 minutes) VHS ‐ Georgia State Trooper is involved in a knife fight with an ex‐
offender at a truck stop. This incident will prove the immeasurable value of
preparation and training for the unexpected, of which all officers must be aware.

22.1.21

‐ Iron Will To Survive #2: Blinded Trooper
(39 minutes) DVD ‐ Iron Will to Survive‐Part II features the story of survival and
rehabilitation of a Louisiana state trooper, blinded by a gunshot injury and his
incredible fight back.

22.1.22

‐ Utah Cruiser Stolen
(29 minutes) DVD ‐ In this video, an incident is examined where a deputy on a
traffic stop makes a series of choices resulting in his cruiser being stolen by a
fleeing suspect. What would you do in the same situation? Various tactical
procedures for traffic stops are included.

22.1.23

‐ Michelle Jeter Beating
(35 minutes) DVD ‐ Warning: this video depicts real life violence captured on in‐
car recorder. Officer Michelle Jeter of Carthage, Texas was brutally beaten and left
for dead after a traffic stop. In this video, she describes the incident and lessons
learned.
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‐ Multi‐Crash Response/When One Incident Becomes Several
(30 minutes) VHS ‐ Snowy conditions on a Utah highway result in a slide‐off
accident, then a second, then a third that comes too close for safety for the troopers
working the scene. This video addresses how to deal with multi‐incident
situations.

Search and Seizure
22.2.003 ‐ Missed Patdown Horror Story
(40 minutes) DVD ‐ This program illustrates the dangers of relaxed patdown and
body search procedures. A man being questioned after a shooting a police officer
brings a hidden .45 into an interrogation room and shoots himself.

Emergency In Progress/Non‐Traffic
22.3.002 ‐ Man with Gun Calls: An Analysis of Officers Killed
(14 minutes) VHS ‐ This program recreates actual cases where officers were killed
answering Man with Gun calls. The circumstances that allowed suspects to kill
officers are illustrated, as are factors on both sides that may have contributed to
officers’ death.
22.3.004 ‐ Police Face Man with Explosive Device
(41 minutes) VHS ‐ A mentally deranged man attempts to firebomb the house
where his estranged wife is staying. Police confront him and he detonates an
explosive device in a gas station.

Communications/Behavior
22.4.1

‐ Diffusing Aggressive Behavior
(18 minutes) VHS ‐ This program dramatizes confrontational situations to point
out the dangers in dealing with people who are upset or out of control. Gives
officers a clear course of action to reduce the individual’s desire to attack.
Discusses proper stance, use of backup, and taking control of the subject.

22.4.2

‐ Tactical Communication Skills
(29 minutes) VHS ‐ This program presents five scenarios designed to enhance an
officer’s communication skills. They include how to personalize an encounter,
acknowledge a victim’s emotions, provide options to defuse a situation, handle
explosive situations and develop an ability to express feelings in order to relieve
stress.
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22.4.008 ‐ Interrogation/Field Interviews
(45 minutes) DVD ‐ Proper interrogations can be a key ingredient in solving
crimes and providing evidence for a conviction. It can be a patrol officer
interrogating a subject at the scene, or a detective back at headquarters. Cases are
made and broken through the interrogation process. Learn the proper techniques
from experts.
22.4.12

‐ Escaped Murderer Cons Cop
(29 minutes) DVD ‐ When an officer stops a suspect for questioning, he is
unaware that the subject in question is, in fact, an escaped murderer. Despite
many behavioral and physical clues, the officer fails to follow through and arrest
the subject. This program helps identify elements in this encounter that would
indicate the subject is a potential threat and describes how the officer could have
approached the subject in a tactically sound way.

22.4.13

‐ Texas Deputy Profaned
(30 minutes) DVD ‐ The main video section in this program illustrates
professional behavior and decision making as a Texas patrol deputy conducts a
DWI arrest despite the subjects’ insulting and combative behavior. The program
focuses on the exemplary patience and courtesy shown by Travis County, Texas
Deputy Derrick Taylor, during a traffic stop in an affluent Austin‐area
community. Another portion of the video is also based on an Austin incident in
which a naked man assaults a police officer.

Tactical Procedures
22.8.012 ‐ High Speed Pursuit/Foot Pursuit
(44 minutes) DVD, VHS ‐ A pursuit through Ohio countryside takes on epic
proportions when officers from many agencies become involved in a pursuit that
goes on seemingly forever. The pursuit on narrow, rain‐slickened roads will offer
many points for discussion and training and includes thorough interviews with
the officers involved.
22.8.016 ‐ Explosives Training for Street Officers
(37 minutes) VHS ‐ It includes complete explosives recognition training and
information for street officers and dramatic video of two incidents in which one
officer died and another was injured after approaching unrecognized explosives.
Scott Baker the chief of arson and bomb investigations for the California
Department of Forestry and Fire Prevention is the featured expert. Also included
are photos and video of devices used to try to confuse law enforcement which, in
truth, can hide and house lethal explosives.
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22.8.020 ‐ Edged Weapons Training/Passenger Side Approach
(42 minutes) DVD, VHS ‐ In this video, one of the leading law enforcement
experts in the world teaches and trains you to survive a knife attack/assault. The
program provides step‐by‐step training. WARNING: this video contains very
graphic images.
22.8.24

‐ Crowd Control
(43 minutes) DVD ‐ After years of dealing with unruly, often violent crowds
during various Octoberfest events, the La Crosse, Wisconsin Police Department
has developed an approach which has become a national ‐even international‐
model for any law enforcement agency.

22.8.25

‐ Iron Will to Survive #3‐‐Hollywood Shootout
(38 minutes) DVD ‐ An ex‐LAPD officer, grievously wounded in the celebrated
North Hollywood shootout, discusses his determination to survive his wounds
and fight back.

22.8.26

‐ Full Scale Riot Response/Crowd Control
(39 minutes) DVD ‐ St. Petersburg, Florida Police provide detailed analysis of
tactics, strategy, and response in the only training documentary available of
rioting after a white officer shot an African‐ American motorist.

22.8.28

‐ Incident at White Castle‐TASER demonstration
(54 minutes) DVD ‐ This program centers on the control and arrest of an agitated
obese male in a parking lot. Several aspect of use of force are examined including
baton usage and TASER as well as when to use restraint.

22.8.29

‐ Evansville Bank Robberies
(39 minutes) DVD ‐ This video focuses on two separate bank robberies involving
hot pursuits and in one, also a foot pursuit in which shots were fired at officers.
Topics discussed include dealing with pursuits, working with K9s and avoiding
crossfire situations.

22.8.30

‐ Iron Will: Officer John Angle
(33 minutes) DVD ‐ This program uses an in‐car video of an 11‐minute chase and
rolling shoot‐out. Topics covered include identifying ways in which training and
sound habit prepare officers to respond under fire.
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‐ Cop Shot in Face Kills Assailant
(31 minutes) DVD ‐ In this video, a Georgia deputy confronts a wanted felon who
initiates a gunfight. Objectives include identifying how training prepares officers
for lethal force incidents and identifying considerations for responding officers.

22.8.32

‐ Murder of Texas Trooper
(32 minutes) DVD ‐ An elderly man shoots a Texas Trooper within seconds of
being stopped on a traffic violation. Responding officers arrive to find the shooter
standing by, weapon in hand, and are unable to get to the fallen trooper. On‐scene
supervisors’ decisions leave the gunman standing amidst officers and witnesses‐‐
the video follows the steps taken to get the suspect into custody before others are
hurt.

22.8.33

‐ Dealing with Naked Subjects
(32 minutes) DVD ‐ Most people don’t take off their clothes in public. When a call
comes in that a subject is running around naked, it often elicits a chuckle. But
there are many considerations that must be taken into account. Dr. Bill Lewinski of
the Force Science Research Center has spent years analyzing law enforcement
response to threats. Here he describes the spectrum of motivations and behaviors
seen in naked subjects, and offers recommendations for safe and effective LE
response.

Stress
22.10.001 ‐ Dealing with Stress‐ Stress Trauma
(53 minutes) DVD, VHS ‐ How officers can deal with the stress and trauma of
everyday police work; Featuring nationally‐respected police clinician Dr. Angela
Wingo with emphasis on earth‐shattering incidents i.e. 9‐11‐01 to day‐in, day‐out
cop stresses and stressors. A program for every agency wanting to help its officers
deal most successfully with the rigors of the job.

Dealing with Special Needs/Mentally Ill
22.12.1

‐ Law Enforcement and the Mentally Disordered
(16 minutes) VHS ‐ This program explains the signs and symptoms to look for
when assessing a situation that involves someone who appears to have a mental
disorder. The proper guidelines to follow are discussed and demonstrated.
Officers are instructed to remember that their safety can be enhanced by focusing
on de‐escalating tensions.
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‐ Crisis Intervention Training: Dealing with the Mentally Ill
(57 minutes) VHS ‐ This video features the nationally‐recognized program of the
Albuquerque( NM) PD which is at the very forefront of officer training for dealing
with the mentally ill and disturbed. Mental health experts with the department are
interviewed at length for their expertise. The departmentʹs training program for
officers is analyzed and scrutinized.

General Law Enforcement
Firearms Safety
23.2.5

‐ Gun Safety/311 Non‐Emergency
(29 minutes) VHS ‐ A Los Angeles police officer loses a finger while retrieving a
shotgun from a rooftop. His accidental injury should reawaken in all officers the
necessity of handling any and all firearms with care. Plus, the Baltimore (MD)
Police Departmentʹs success with their new 3‐1‐1 system for non‐emergency calls
is covered.

23.2.6

‐ Weapon Retention Training
(34 minutes) DVD, VHS ‐ One of the nationʹs premiere law enforcement trainers,
Herb Hood, provides complete and thorough training on his newly‐developed
and easy‐to‐learn weapons retention system.

23.2.008 ‐ NRA Range Sourcebook
(0 minutes) DVD ‐ The NRA Range Source Book provides both basic and
advanced guidance to assist in the planning, design, construction and
maintenance of shooting range facilities. The source book discusses methods and
technologies which may result in a fuller use of range operations.
Source Book Design
The NRA Range Source Book is designed to provide technical guidance and
typical examples of physical layout and equipment used on shooting ranges for
various firearms, ammunition types and shooting activities. THIS IS NOT A
VIDEO‐‐IT IS A BINDER OF SOURCE MATERIAL. The NRA Range Source Book
is a technical source book for shooting range builders and operators. The source
book will provide certain information and strategies that may or may not be
useful or applicable, depending upon the particular circumstances and objectives
of a particular range. All information contained within is in the form of suggested
practices only, and no standards are stated or implied.

116

Use of Force/Methods
Order #

Title

23.3.002 ‐ Less Lethal Options
(20 minutes) VHS ‐ This program is geared specifically to provide officers and
departments with the very latest options currently available involving weapons of
less than lethal force. This includes actual video of both the bean bag and the
TASER in use and tutorials on both provided by law enforcement experts.
23.3.005 ‐ Deadly Force: Reasonable and Justified
(28 minutes) VHS ‐ This new video gives officers an important advantage in
deadly force situations. It portrays 20 dramatized scenarios in which officers are
called upon to make a deadly force decision.
23.3.008 ‐ Groundfighting for Smaller Officers
(31 minutes) DVD ‐ This video describes how female or smaller officers can
handle encounters with larger sized subjects.

Others
23.6.003 ‐ Courthouse Security
(51 minutes) DVD ‐ Courthouse security has always been a concern, but garnered
national attention in 2005 when a judge and a court reporter were killed by a
prisoner after he overpowered a deputy and started shooting in Fulton County,
Georgia. Courthouses are typically places of intense emotion‐‐when coupled with
lax security, it is a recipe for violence. This program takes a look at courthouse
violence patterns, risk assessment, transportation of prisoners and other issues
related to courthouse security.

Driving Safety
23.7.003 ‐ Safely Clearing Intersections, Code 3
(8 minutes) VHS ‐ One of the most hazardous maneuvers while responding to an
emergency is clearing an intersection. This program teaches officers the proper
use of the siren when responding Code 3, why an air horn should not be utilized,
how to proceed through an intersection while responding to an emergency and
what officers should look for when attempting to clear an intersection.
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23.7.007 ‐ Coaching the Emergency Vehicle Operator: Police ‐ KIT
(360 minutes) VHS ‐ The Coaching the Emergency Vehicle Operator series is
designed to refresh and upgrade driving skills for law enforcement personnel.
Topics include collision prevention, ʺcushion of safety,ʺ collision reporting
procedures and special circumstances that arise in emergency and non‐emergency
situations. This kit is the instructor guide. Participant kits need to be ordered
through the video distributor: FLI learning systems or through the National Safety
Council Website www.nsc.org. There are no TCLEOSE hours for this video.

Natural Disasters/Weather
23.8.1

‐ Facing Disaster, Part 1
(48 minutes) DVD ‐ Any community can face disaster in the form of a vicious
storm, an accidental calamity, and now potentially, a terrorist attack. This first of a
two part series of training videos deals with the havoc wrought by catastrophe.

23.8.2

‐ Facing Disaster, Part 2
(44 minutes) DVD ‐ This second of the two part series discusses preplanning and
response to such unexpected disasters as a terror attack, possibly involving
weapons of mass destruction, or a catastrophic accident.

Administrative Issues
Dispatcher/Communications
24.1.002 ‐ Staying Calm Under Pressure: Dispatching
(28 minutes) DVD ‐ Featuring comments from dispatchers in all regions of the
nation, this program also includes vital tips and ʺlessons learnedʺ from experts in
dispatcher training. This video training program for dispatchers is a must for your
department. Dispatchers are often the most neglected yet vital link in the lifeline
of any major incident. Graphic examples of proper dispatching are included from
the North Hollywood Shoot‐out to hot pursuits to domestic violence eruptions.

Report Writing
24.2.1

‐ Report Writing
(20 minutes) VHS ‐ This video is not an ABC’s of report writing, but a detailed
guide to assist officers in the consistent writing of clear, accurate investigative or
inquiry reports. Using realistic dramatization, an officer recounts the essential
steps of an arrest, which will allow the judge and jury to reach an objective
conclusion based on all the facts.
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‐ Report Writing (Command and Control)
(18 minutes) VHS ‐ This course instructs corrections and detention officers on
how to write clear, concise, and accurate reports, as well as details the need and
uses of such reports within a correction facility.

24.2.3

‐ Report Writing
(28 minutes) DVD ‐ Report writing is one of the most important duties of
correctional staff and this program covers all of the basic elements that should go
into report writing. The program also addresses the different types of reports
officers are required to write, factors that affect the quality of reports, common
mistakes, the role of the supervisor, and more.

Court Testimony
24.4.001 ‐ New Basics of Testifying in Court
(13 minutes) VHS ‐ When testifying in a court of law you are expected to recall
events that may have occurred months or even years ago. This tape reviews the
importance of accurate standard report writing for all correctional staff. Other
topics include preparation for being called to testify in court.

Supervision
24.6.001 ‐ Principles of Direct Supervision
(41 minutes) DVD ‐ This program is a must for staff who work in the direct
supervision environment. And it is essential for the orientation of trainees or new
staff to the direct supervision philosophy. Topics include: Effective Control,
Effective Supervision, Safety of Staff and Inmates, Effective Communication,
Classification & Orientation, Just and Fair Decisions, Ownership of Operations
and more.

Ethics/Legal Issues
Ethics
25.1.1

‐ Ethics in Law Enforcement
(19 minutes) VHS ‐ This program functions in much the same way as a thought‐
provoking presentation on officer survival. It motivates individuals to plan
carefully, and consider their own values and standards as well as those of their
agency.
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Order #
25.1.2

Title
‐ Ethics and Corrections
(14 minutes) VHS ‐ This course reviews the unspoken commitment to safety and
ethical behavior made by each officer as a part of his/her position. Warning signs
of slipping into unethical or dangerous activities are discussed.

25.1.004 ‐ Ethics and Professionalism for Todayʹs C.O.
(28 minutes) DVD ‐ The task of housing inmates represents a huge responsibility,
which requires the highest levels of ethics and professionalism from the modern
Corrections Officer. This program demonstrates the need for all officers to view
themselves as professionals who are held to a high ethical standard at all times.
The program covers appearance, attitude, conduct, ethical violations and pitfalls,
off the job behavior, and more.
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