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Exhibit C: Email Terms and Conditions - Individual User’s 
Agreement 

As a condition of receiving access to the email Service provided by the Texas Association of 
Counties County Information Resources Agency (TAC CIRA), I understand and agree that: 

 
1. I must comply with TAC CIRA’s email terms and conditions as attached to this 

agreement; 

 
2. The email terms and conditions may be revised by TAC CIRA from time to time and 

that and the current version of the applicable terms and conditions is the version be 
posted on the TAC website: https://www.county.org/TAC-CIRA/Email-Services; 

 

3. I may periodically be required, before I am allowed to log into my email account, to 
confirm my agreement to abide by TAC CIRA’s terms and conditions; 

 
4. My failure to confirm my agreement to abide by TAC CIRA’s email terms and 

conditions may result in TAC CIRA’s refusal to allow me access to my email account; 

 
5. I will keep my password secure and not disclose it to any other person for any reason; 

 
6. If I believe that the security of my password has been compromised, I will immediately 

change it to prevent unauthorized access to my email account; and 

 
7. If I lose or cannot remember my password, I will immediately contact TAC CIRA to 

request that my password be reset. 
 

8. I will abide by and consent to the following terms and conditions 
• Rackspace Acceptable Use Policy (AUP) 
• Microsoft End User License Terms 
• Microsoft License Mobility Terms 

 
SIGNED the  day of  , 20   

 

Signature:    
 

Printed Name:  Title:     
 

County:     
 

Email address:     


